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Quality Culture and Its Relationship with Performance Enhancement at the Faculty of
Education of Umm Al Qura University, Saudi Arabia

Abdullah A. S. Al-Zahrani

Assistant Professor, Dept. of Educational Administration and Planning, College of Education,

Umm Al Qura University, Kingdom of Saudi Arabia

Abstract

This study was conducted to identify the current status of quality culture and its role in
improving performance at the Faculty of Education of Umm Al Qura University. It also aimed
at detecting the presence of any statistically significant differences amongst respondents based
on their academic rank and experience. The paper used the descriptive correlational approach
with a survey administered to a sample of 198 academic staff members who were randomly
selected out of 419 representing the total population at the College of Education. Findings
revealed that overall dissemination of quality culture is of a medium level. With an average
mean of 3.34, “focus on students” criterion obtained the highest score, followed by
“participation of staff” with an average mean of (3.31). “Motivating staff” criterion scored
(3.17). In terms of the role of quality culture in improving performance, effectiveness and
efficiency scored (3.86), followed by “administrative performance” which scored (3.80).
Positive correlation was found between the level of quality culture and degree of performance
improvement in all areas of the study. In addition, results revealed statistically significant
differences that can be attributed to the academic rank variable in all areas of the study, which
are: focus on students, motivating staff and staff implication. There are, however, no
significant differences that can be attributed to the experience variable.

Keywords: Quality Culture, Performance Improvement, Umm Al Qura University.
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The Extent to Which Public Education School Principals in
Najran Practice Administrative and Technical Competencies

Naji H. N. Al-Shareef

Assistant professor, Educational Planning and Management Dept., College of Education,
Najran University, Kingdom of Saudi Arabia

Abstract

This study was conducted to identify the administrative and technical competencies that should
be available by principals in Najran schools, Kingdom of Saudi Arabia. It also aimed at
investigating the extent to which the principals possess such competencies, as well as possible
divergences of these based on gender, qualification and experience variables. The study sample
consisted of 87 headmasters and headmistresses representing 45.3% of the total population
(192). The study used the descriptive method with a survey of 71 items covering seven major
areas of the administrative and technical competencies; namely: planning, organization,
evaluation, curriculum development, students' management, collaborating with the community
and financial affairs. A number of experts validated the assessment tool, and reliability was
proved to be high. Findings revealed that the administrative and technical competencies
applied by principals were moderate. There were no significant differences that can be
attributed to the years of experience variable. Results also revealed significant differences due
to the gender variable in favor of men and due to qualification variable in favor of holders of
bachelor and post-bachelor degrees in areas relevant to planning and financial affairs. The
study offers a number of recommendations that are likely to optimize principals’ performance
in Najran schools.

Keywords: School Principals, Administrative and Technical Competencies, Public Education,
School Administration.
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Active Learning Using Mind Map Strategy and Its Effectiveness in Improving Reasoning
Thinking Skills, Intrinsic Motivation and Academic Achievement among KSU Students

Khaled N.R. Al-Otaibi
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Riyadh, Kingdom of Saudi Arabia

Abstract

This study was conducted to investigate the effectiveness of mind map training in developing
reasoning thinking skills and intrinsic motivation for learning and enhancing academic
achievement. The study sample consisted of 40 students from Teachers' College of King Saud
University. Students were randomly divided into two groups: one as an experimental group
with 19 students and a control group with 21 students. The following tools were used: classes
using mind map strategy, reasoning thinking test, a questionnaire to measure intrinsic
motivation for learning and an academic achievement test. While the researcher taught the
experimental group using mind mapping, he employed a traditional teaching method with the
control group. Results revealed statistically significant differences between both groups in
terms of reasoning thinking skills, intrinsic motivation and academic achievement in favor of

the experimental group.
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HR Management Role in Professional Development of Yarmouk University Workforce As
Perceived by Faculty Members

Adnan B. Al-lbrahim

Professor, Dept. of Educational Administration and Foundations, Faculty of Education,
Yarmouk University, Irbid, The Hashemite Kingdom of Jordan

Abstract

This study was conducted to identify the role of HR management in professional development
of Yarmouk University workforce as perceived by academic staff. The study employed the
descriptive analytical approach with a survey administered to a sample of 93 from the
University academic staff. Those were classified into four distinctive categories according to:
gender, academic rank, years of experience (less than five, 5 to 10 and 10 to 15 years) and
number of training programs attended (3 to 6 vS. more than 6). Findings revealed that the
overall HR management role in performance optimization was average. There were statistically
significant differences in the degree of appreciation of the study sample that can be attributed
to three variables; namely: gender in favor of men, years of experience in favor of those with
an experience of 10-15 years and finally number of training programs attended in favor of
those who attended more than 6 training programs. There were no statistically significant
differences in the study sample's degree of appreciation which can be attributed to academic
rank. The study recommends the use of modern technologies and diversification of training
styles in the professional development programs to optimize workforce performance.

Keywords: HR Management, Professional Development, Yarmouk University, Jordan.
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School Readiness As an Index to Predict Developmental Learning
Disabilities amongst Kindergartners

Nawaf M. Al-Dhafeeri

Associate Professor, Special Education Dept., College of Education, University of Kuwait, Kuwait

Abstract

The aim of this study was to identify the level of school readiness index to predict the
developmental learning disabilities amongst kindergarten children in Kuwait in the academic
year 2013/2014. The paper used a sample of 83 children from kindergartens (38 with
developmental learning disabilities and 45 normal children). The paper used (Mohammad,
2005) Preschool Readiness Measurement Tool and (Al-Farrah, 2005) Developmental Learning
Disabilities Diagnostic Tool. Results revealed the presence of significant differences in favor
of normal children in terms of school readiness, as well as a statistically significant correlation
coefficient of 0.91 between school readiness and developmental learning disabilities. The
ability rate of school readiness to predict developmental learning disabilities was 83.7%.

Keywords: Developmental Learning Disabilities, School Readiness, Kindergartens, Kuwait.
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The Effectiveness of Employing K.W.L. Strategy on Female Students’ Achievement at
the College of Education in General Curriculum Course

Azizah S. A. Alrowais

Assistant Professor, Curriculum and Instruction, College of Education, Prince Sattam Bin Abdul-Aziz University,
Kingdom of Saudi Arabia

Abstract

This study was conducted to investigate the effectiveness of employing K.W.L. strategy on the
achievement of female students in General Curriculum course at the College of Education. The
problem of the study was identified in the following main question: “What is the effectiveness
of employing K.W.L. strategy on the achievement of female students in General Curriculum
course at the College of Education?”” 64 female students representing the College of Education
at Prince Sattam bin Abdul-Aziz University were randomly selected. Achievement test was
used to collect data. Findings revealed positive effect and correlation between the use of
K.W.L. strategy and students’ achievement. The paper encourages the use of meta-cognitive
thinking strategies in teaching because of their efficiency in the development of students'
knowledge and skills. Moreover, teacher preparation programs are advised to integrate meta-
cognitive thinking in general and K.W.L. strategy in particular while enforcing the roles of
teachers and learners, and modernizing courses in a manner which is compatible with modern
theories, so as to generate a more meaningful learning experience.

Keywords: Thinking Skills, Learning Theories, University Teaching, Meta-Cognition.
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Role of Jordanian Universities in Facing Cultural Globalization As Perceived by
Academic Staff

Basma A. Malass

Assistant Professor, Education and Kindergarten Dept., College of Education, Najran University,
Kingdom of Saudi Arabia

Abstract

This study was conducted to identify the role of Jordanian universities in facing cultural
globalization as perceived by academic staff. The paper used the analytical descriptive method.
A survey was administered to a sample which consisted of 283 staff members representing
10% of the total number of academic staff at the Jordanian universities. Data analysis involved
the use of standard deviations and statistical means. Findings revealed that Jordanian
universities do not seem to prepare individuals to face the contrast between and/ or distinguish
between what is national vS. what is international. No effective encouragement is seemingly
given to academic staff to conduct research of pragmatic nature. Also, learners appear to be
neither fully aware of the different angles of globalization in general nor attentive to the
possible dangers of cultural globalization in particular. Study plans seem neither to address
issues such as consumption culture nor to assist learners to promptly cope with their
surroundings in a changing world via the integration of cognitive knowledge and practical
approaches.

Keywords: Cultural Globalization, Jordanian Universities, Academic Staff.
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Abstract

This study aimed at identifying kindergarten teachers’ opinions regarding administrative
competencies training needs designated for their respective principals in the Jordanian
Governorate of Al-Mafrag. The study population comprised 138 teachers representing all
female kindergarten teachers in Al-Mafragq Governorate. The researchers administered a survey
of 59 items relevant to administrative competencies. A group of experts validated the
instrument. Reliability was controlled via test- retest, and Pearson correlation coefficient was
0.85. It was also calculated using Cronbach alpha coefficient which amounted to 0.89. Results
revealed teachers’ agreement on that principals need training in all areas of the study. The
paper recommends conducting more training programs for female kindergarten principals. It
also highlights the necessity to follow-up kindergarten principals upon completion of such

training programs

Keywords:
Mafragq Governorate, Jordan.
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Suggestions to Use iPads in Classrooms
Based on the findings of the study, below are some

suggestions and ideas for teachers and presenters on

how to use smart phones and iPads or other tablets in

classrooms:

= |Pads can be used as a means to search the web
through any search engine.

= They can capture images as a way to take notes
and record what is shown on the interactive
whiteboard.

= Electronic books and digital resources can be used
to alleviate students’ burden and relief them from
carrying heavy-weight books and school bags.

= Free educational applications are available to
practice the four language skills as well as other
aspects of the language.

= Free messages’ applications can be used to create
chat rooms with students, encourage brainstorming
and reinforce critical thinking.

= Sharing images and videos to transform a real
image into a virtual one can help students form a
mental image of imaginary scenes close to real
life.

= Students can pose questions to their teachers via
text messages to be answered later; shy students
can, therefore, overcome the difficulty to
communicate with their teachers.

= The organization of work and reminder of tasks
emphasize that students can be supported through
a variety of applications such as app FREE
myHomework Student Planner, which can be
downloaded for iOS devices or Android.

= Students can be monitored with the aid of several
applications, such as Behaviour Tracker Pr, teacher
kit and go class.
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= Teachers or students from other schools can be
invited to interact with a particular lesson on
video, e.g. Skype or tango.

Conclusions and Recommendations

This descriptive study provides empirical evidence
on how to use iPads in language learning and
teaching. It provides practical suggestions for decision
makers in their endeavors to optimize Saudi
curriculum. Two questionnaires were administered to
explore teachers' and students' perceptions regarding
the use of iPads in teaching and learning. Both
teachers and learners demonstrated high enthusiasm
and support for the idea to use iPads in their
classrooms, but have expressed concerns regarding a
number of issues; mainly the school’s poor
infrastructure.

It is recommended to raise teachers’ and students’
awareness of iPad high educational benefits and
secure a proper school environment allowing the use
of the iPad and its educational applications. Lack of
electronic tablets, computers, fast wired and wireless
internet connections and tailor-made programs are
some of the present limitations preventing Madinah
TEFL classrooms from using such powerful
technological tools. As suggested by this study, these
are primordial prerequisites that can substantially
enhance students” TEFL learning experience.

The power to develop innovative pedagogy in
teaching and learning language depends on the use of
technology to support and train teachers as well as
students on how to use iPad apps and educational apps
to develop the four language skills along with other
language aspects.
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In addition, boys spent significantly more time on
social networks, watched more videos on-line and
tended to post more information about themselves on-

line. In contrast, most girls did not put any information
about themselves on-line. The least used applications
were education apps (see Figure 3).

=ocial networking app

video & image apps
educational apps

games apps

other .
0

1

22 33 44 35

Figure (3): The applications most used by students

Nevertheless, 60% of the students indicated that
they used iPads for learning English as a foreign
language. 90% of the students were interested in using
the devices and favoured using iPads in learning. They
thought that iPads encourage motivation, facilitate
learning English and develop creativity.

Students, like teachers, were asked about the basic
skills and other aspects of the language for which they
used the iPad. Most participants used iPads for
listening and translation. A few used them to support
other aspects of the language (See Figure 4).

listening [
speaking [
reading S
writing |

vocabulary [N
grammor |

spelling. NN
phonetics [N
translation |GG

other

22 33 55

Figure (4): The basic skills and other aspects for
which students used iPads

It is clear that students, like teachers, used iPads to
develop listening and translation more than other
language skills and language aspects.
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Comments on the Results

It is clear from the results that most teachers
owned iPads, but did not use them in teaching.
Teacher interest and proficiency are prerequisites for
iPads and necessitate the provision of training
opportunities for teachers, which is consistent with
Pegrum et al. (2013), Huber (2012) and Heinrich
(2012).

The fact that 89.7% of the teachers supported the
idea of using electronic contents and believed that it
would ease carrying textbooks and facilitate access to
various references is in line with Burden (2014),
Marmarelli and Ringle (2011) and Al-Jarf (2012).

Regarding the use of iPad in TEFL, both teachers
and students were using them for supporting listening
and translation. A few of them used them to support
other aspects of the language. This result matches that
of Malala (2012) who concentrated on the role of the
iPad in translation.

Regarding the benefits, the majority of teachers
and students perceived the iPad as an effective tool to
heighten motivation, foster interaction and facilitate
teaching. However, the main limitations were the lack
of devices and curriculum applications at schools.
This is in conformity with the findings of Marmarelli
and Ringle (2011), Heinrich (2012), Huber (2012) and
Pegrum et al. (2013).

iPad cost, lack of use and difficulty in
downloading applications appeared to be limitations
of less importance for teachers than lack of devices in
the school and provision of curriculum applications.
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participants used iPads for developing listening and
translation. A few of them used them to develop other
aspects of the language (See Figure 1).

listening |G
speaking |
reading |
writing |
vocabulary |
grammar [
spelling |
phonetics | G
translation _

other |
0 14 28 42 56 70 B4

Figure (1): Basic skills and other aspects for
which teachers used iPads

As for the use of educational applications for
developing teaching English, 66 (61.7%) participants
used them, while 39 (36.4%) did not. When asked
about the preferred educational applications for use in
teaching English, they listed several common
applications, as follows:

Learn English easily
Learn English

Free British Engl..
Sentence builder
English Grammar i...
Conversation
Tongue Mystery En...
Teacherkit

Go class

Dictionary

Do not use applications

other I
0

8 16 24 32 40

Figure (2): The preferred educational applications
that teachers use in teaching English

Regarding the limitations and benefits of using
iPads in the classroom, the majority of teachers saw

the iPad as a good tool to increase motivation and
interaction, facilitate teaching and promote creativity
(see Table 5).

Table 5. The benefits of using iPad in
teachers' view

. Frequency Percent
Benefits
yes no yes no
Increases
o 98 6 91.6 5.6
motivation

Increases interaction 85 19 794 | 17.8

Facilitates teaching 94 10 | 879 | 9.3

Develops creativity 87 17 | 81.3 | 159

Missing answers 3 2.8

Total 107 100.0

On the other hand, Table 6 highlights several
limitations in using iPads.

Table 6. Limitations in using iPad in teachers"' view

Kind of limitation Frequency | Percent

High cost 13 12.1

Lack of its wuse and

difficulty of loading 3 2.8

applications

Lack of devices in schools 47 43.9

Lack of curriculum

applications 31 290

No barriers 9 8.4

Total 103 96.3

Missing answers 4 3.7
Total 107 100.0

It is clear that the main perceived limitations were
the lack of devices and curriculum applications at
schools.

2. Students' Questionnaire
Students reported using smart phones and iPads for
leisure activities (86.7%) more than other activities.
Girls said that they used such devices for 3 hours a
day and boys for 4 hours a day. Both boys and girls
stated that they did not even use computers or watch
TV. Their answers regarding the use of iPads indicate
the possibility of using such devices in learning

English as a foreign language.
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The second questionnaire, directed to students,
contained general questions formulated to assess their
views regarding the use of iPad in learning English.

Format of the Questionnaie

Most of the questions were Yes/No questions and
multiple-choice questions, which were set to explore
the views of the study sample. The questionnaire was
developed as an on-line questionnaire using Google
documents to facilitate and accelerate data collection.
It is free, web-based, collaborative, hosted by Google
server; responses can be exported to csv format (Chui,
2010). Having created a Gmail account, the researcher
created a new forum with a description and a title,
selected the proper question type, entered information
for each question and completed the process with a
Thank You letter addressed to respondents.

Validity

Both questionnaires were shown to a group of
professors from the Faculty of Education, Curriculum
and Instruction Department. They agreed on the
appropriateness of the questionnaire and that all
questions measure points of view about using iPads in
the classroom. They agreed that it was suitable for the
research sample as it was easy to understand. Minor
corrections were suggested and made accordingly.

Results
1. Teachers’ Questionnaire

Regarding the use of iPad, it was found that 84
teachers (78.5 %) owned iPads, while 22 (20.6%) did
not, and there was a missing answer.

Nearly a half of the teachers used iPads for social
networking, and the rest used them for multi-purposes.
Only three teachers used educational applications. More
details of the use of iPads are shown in Table (4).

Table 4. The applications most used by teachers

Applications Frequency Percent

Social networking applications (Twitter - Facebook —~Whats app) 48 44.9
Applications for audio, video and images to write and edit 8 7.5
Educational applications 1 9
Games’ applications 7.5
All the above 2 1.9
Social networking, video and image apps and games’ apps 10 9.3
Social networking, and video and image apps 10 9.3
Video and image apps, and games’ apps 6 5.6
Social networking, and games’ apps 3 2.8
Missing answers 11 10.3

Total 107 100.0

Furthermore, 67 teachers (62.6%) did not use
iPads in teaching, while 39 (36.4%) did. As for the use
of iPads in the classroom by teachers, 74 (69.2%) used
iPads and 29 (27.1%) of them did not use the devices
in the classroom.

Regarding the use of electronic contents, 96
(89.7%) of the teachers supported the idea of
transforming hard copy textbooks into soft copy ones,
and only 11 (10.3%) rejected it. Moreover, 96 (89.6%)
felt that using electronic content would ease carrying
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textbooks, while only 10 (9.3%) thought it would
encourage using textbooks. Most of the participating
teachers (98) 91.6% believed that using iPads would
enable access to different references and resources,
while 8 (7.5%) disagreed. In addition, 96 (89.7%)
thought that using iPads would reduce paperwork,
while 10 (9.3%) disagreed.

Regarding using iPads in TEFL, teachers were
asked to select the basic skills and other aspects of
teaching for which they used the iPad. Most
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view, attitudes, effects that are being felt and trends
that are developed (Cohen et al., 2000).

Study Sample
Two kinds of sample participated in the research as

follows:

First, 107 English teachers consisting of 62 female
teachers and 45 male teachers teaching English as a
foreign language in different education stages, as
shown in Table 1.

Table 1. Distribution of teacher sample by gender and educational stage

School stage
Gender : - - X Total
Primary | Intermediate | Secondary | University
Female 11 12 26 13 62
Male 12 11 13 9 45
Total 23 23 39 22 107

The second sample consisted of 120 learners, 65
female students and 55 male students, distributed in

different stages of education as shown in Table 2:

Table 2. Distribution of student sample by gender and educational stage

School stage
Gender N N . . Total
primary | intermediate | secondary | University
Female 4 8 13 40 65
Male 6 10 6 33 55
Total 10 18 19 73 120

More than three quarters of the participants owned
iPads, which seems to be a reasonable indication to
overcome the potential limitations of the device’s high

cost. More details relevant to iPad ownership are
shown in Table 3.

Table 3. Teachers' and students' ownership of iPads

. Students Teachers
Own iPads
Frequency Percent Frequency Percent
Missing answers 2 1.7 1 0.9
Yes 90 75.0 84 78.5
No 28 23.3 22 20.6
Total 120 100.0 107 100.0

Research Instruments

The instruments were prepared and designed based
on the literature review and other resources.
Consequently, two questionnaires were designed to
achieve the aims of the research:
1-A questionnaire directed to TEFL teachers.
2-A questionnaire directed to TEFL learners.

In preparing the questionnaires, reference was
made to previous research on iPads’ use in
classrooms, its findings and recommendations,

(s )

benefits and obstacles facing decision makers,
possibilities to use electronic contents and iPad
educational apps in developing TEFL.
The first questionnaire, addressed to teachers,
comprised four axes :
e First: using iPads (4 questions).
e Second: using electronic contents (4 questions).
e Third: using iPads in TEFL (4 questions).
e Fourth: the limitations and benefits of using iPads
in the classroom (8 questions).

© Taibah University Journal of Educational Sciences.
All Rights Reserved



iPad Role in Teaching and Learning English As a Foreign Language in Madinah Schools

Marmarelli and Ringle (2011) and Heinrich (2012).
This is appearing through four dimensions: pre-
requisites for successful use of iPads, developing
English language and education apps, benefits and
limitations and curriculum, as follows:

1- In order to achieve the goals towards enhancement
and development in teaching English as a foreign
language, it is first necessary to provide the
infrastructure for technology use, such as
computers, interactive programs, an internal wired
network and multiple wireless points, as well as
display devices in the classroom and the
appropriate speed connection to the Internet. It is
also necessary to provide training opportunities for
teachers of English, in order to allow them to learn
how to use software in the field of English
language teaching as confirmed by Pegrum et al.
(2013), Huber (2012) and Heinrich (2012).

The power to develop innovative pedagogy in
teaching and learning the language depends on
technology to support instruction and learning in
the classroom. It can help in developing language
skills and other aspects of the language. According
to Al-Jarf (2012), the use of the iPad develops
writing ability. Huang (2013) claims that it
develops reading proficiency. Wang et al. (2014)
reported that it enhances English vocabulary
acquisition. Malala (2012) concentrates on the role
of the iPad in translation. Moreover, educational
applications play a vital role in developing the
learning of English language as confirmed by
Huang (2013), Heinrich (2012) and Wang et al.
(2014).

Some studies focused on the benefits of using the
iPad and investigated its advantages and
limitations, such as Marmarelli and Ringle (2011),
Heinrich (2012), Huber (2012) and Pegrum et al.
(2013), Benefits include, inter alia, legibility,
touch screen, high motivation, an engaging and
interactive tool and facilitation of learning.

Using iPad is an excellent framework for the
curriculum, increases access to information
technology and saves paper, can handle pdf,
reduces the cost of textbooks and other printed
course materials, offers access to e-books and
provides a wide collection of free and cheap
resources (Burden, 2014; Marmarelli and Ringle,
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2011; Al-Jarf, 2012).

Recently, technology has made students' lives
easier, inside and outside the classroom. As a result of
technology, pedagogy is fundamentally changing.
Flexible, blended classrooms are using iPads to
engage pupils in more adapted learning experiences
and knowledge. There are easy ways to bring the
classroom up-to-date, technologically.

Prior to using iPads, there is a need to ensure the
presence of Internet access and review school’s policy
regarding the use of Internet. Despite the widespread
possession and use of the iPad amongst Saudis and its
highly advantageous potentials, it is rarely exploited
for educational purposes in Madinah schools.

Thelwell (2012) mentions that "there are some
innovative apps that are perfect for teachers who are
looking to engage pupils in academic interaction. The
use of Bamboo Paper, a notebook app for the iPad is
being used in the Art department to provide feedback
on pupils' projects. Staff are utilizing such resources to
illustrate or sketch explanations in a digital notebook
form, which is then e-mailed through to the pupil. To
support research activity, pupils have access to
applications." Also, BBC Active (2011) adds that "the
use of iPads has encouraged greater sharing of
resources among teachers. All communication with
parents is now done by e-mail. Working as a group in
class is much easier as children can share documents.
Children who previously did not have access to the
internet at home are given the same opportunities as
their peers. The whole class can look at one child’s
work by attaching the iPad to the interactive
whiteboard. If a child has forgotten his/her textbook,
the teacher can take a photograph of the relevant page
and send it to the student in class".

With regard to foreign languages, it is safe to say
that language teaching and learning has gained a
“second life.” It is expected that the trend will persist
and technology will continue its contribution to
effective teaching and learning of languages
(Tabatabaei and Gui, 2011).

Methodology

A descriptive study was conducted to examine
iPad use for English language teaching in Saudi
classrooms. Descriptive methods are appropriate for
educational research which examines beliefs, points of
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positive impact on learning, as well as changes in
pedagogy. Using the devices increases students'
motivation and positive attitude towards learning. It
also develops the ability to research, communicate and
collaborate, while staff increasingly exploit the range
of educational apps made available. On the other
hand, some technical issues have occurred that need to
be addressed; these are dealt with through excellent
project management. The outcomes in general
demonstrate the value of the iPad as an educational
tool.

Marmarelli and Ringle (2011) conducted a study in
Reed College in the USA, which started using the
iPad. The main goals of the study were to assess the
status of multi-purpose tablet technology for curricular
use, to identify specific impacts (both positive and
negative) of tablet technology on teaching and
learning activities, as well as to evaluate how well
features of the iPad addressed concerns raised by
students and faculty members who participated. All
students were selected to participate in the study. They
were asked to provide feedback by using an online
survey, free-form email about their experiences with
the iPad and through group interviews at the end of
the semester. The study provided a great deal of
valuable feedback, allowing the College to get a clear
sense of the advantages and disadvantages of using the
first-generation iPad in an academic context. The
strengths of the iPad include: legibility, touch screen,
form factor, iPad's size and weight, battery life,
durability, paper saving, multifunction capabilities,
referring to texts in class, highlighting and annotation,
PDF handling, reducing the cost of textbooks and
other printed course materials, accessibility to e-books
and materials and providing students with a wide
collection of free or cheap educational applications.
The only weaknesses were: the file system and
keyboard. In general, based on the results of using
iPad, it was expected that the adoption and use of
iPads and similar devices will grow rapidly, both at
Reed and throughout higher education.

Malala (2012) concentrated on the role of the iPad
in translation and discussed the benefit of online
applications that translate digital texts into other
languages and how these immediate translators
facilitate book reading for non-English speakers. The
findings revealed significant value of online

translators for scholars and students worldwide.
Furthermore, the iPad plays a vital role in translation
for those who have limited access to physical libraries
and books in their native languages. The study
indicated that virtual books play a significant role in
decreasing the knowledge gap between researchers
and scholars, compared to hard copies of the same
resources.

Huang (2013) investigated students’ actual use of
iPads as a learning tool to develop reading proficiency
in an intermediate EFL reading class. Three students
with limited experiences of iPad reading were invited
to read online materials, to experiment with language
learning apps resources and finally to create a video
that combined the information they had collected
through the semester. Data from weekly journals and
interviews showed that the various iPad applications
enabled students to read English through games,
facilitated access to  resources, developed
communication skills, encouraged interaction and
creativity and provided useful opportunities for new
literacy instruction.

Burden (2014), based in the Faculty of Education
in Scotland, has completed the first national
evaluation of iPad use in a study conducted on eight
schools and six local authorities across Scotland which
piloted iPad devices as tools for teaching and learning.
The study concentrated on four themes: how tablet
devices impact on teaching and learning, the
management issues with the positioning of mobile
devices in schools and local authorities, parental
engagement and professional development and
learning for teachers introducing personal mobile
devices into the curriculum. The findings showed that
the iPad facilitates many of the pedagogical objectives
set out in Scotland’s Curriculum for Excellence
framework: it increases access to technology both
inside and outside school and promotes greater
motivation, engagement, parental involvement and
understanding of complex ideas. Furthermore, the
device is contributing to significant changes in
teachers' pedagogy.

Previous studies generally support the beneficial
role of iPads as a powerful tool for teaching and
learning. The impact of technology such as iPads in
changing the education in general and learning
English in particular, as confirmed by Burden (2014),
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program in both the computer and iPad. In addition,
there is a "teacherKiT" program which is used to
record student attendance and grades as a file, to
facilitate the evaluation of student performance.

Another important program is SlideShark, which
displays file presentations via iPad without the need
for any link, by entering the program
http://www.slideshark.com site and downloading the
files to be displayed by the personal account and then
downloading the software on the iPad, so that the files
can be directly opened and viewed. There is also a
program called "Noteshelf", which is a way to convert
the iPad into a smart blackboard in which users can
write notes, pictures, copy, cut and edit.

The Gulf market is an important market for all
companies for sale of iPad. Statistics show that the
number of Apple Inc. devices in Saudi Arabia before
the launch of iPad Air and iPad Mini 2 was more than
1,200,000 devices (Alsabe, 2013). In recent years, it
has become common in most Saudi families for
children to have an iPad and mobile devices, but they
are used for multi purposes, not for learning. An iPad
is not a toy, but rather a very powerful tool for
effective instruction. Al-Jarf (2012) confirms that the
internet is not only a place to chat, read newspapers,
shop and gain access to forums. It should not be used
only to develop personal pages and create sites for
companies, schools and universities. It is an essential
learning tool, especially in developed countries.

By using the iPad, teachers can change the face of
education, increase students’ learning motivation,
enhance interaction in the classroom, develop the
creativity of both teachers and learners and have a
great impact on the teaching and learning process in
the 21* century (Marmarelli and Ringle, 2011).

Al-Jarf (2012) studied the effects of learning with
the aid of electronic devices (eLearning) in TEFL on
developing writing ability among Saudi college
students. Students were divided into two groups. The
experimental group was exposed to a combination of
online instruction and traditional in-class teaching,
while the second group received traditional classroom
instruction only. The results revealed a statistically
significant difference between groups with enhanced
writing ability among students in the experimental
group supplied with an e-course.

Wang et al. (2014) examined the use of iPad apps
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in a Taiwanese classroom to help students’ English
vocabulary acquisition. An experimental study was
conducted over 18 weeks on a sample of 74 students,
divided into 2 groups, the experimental group and the
control group. In the experimental group, the teacher
used the iPad apps “Learn British English
WordPower” to teach English vocabulary, while the
teacher used the traditional semantic-map method to
teach English vocabulary in the control group.
Teachers were asked to fill a questionnaire on
students’ attitude toward iPad app teaching in the
classroom. The results showed that using iPad apps in
language teaching does not only enhance students’

learning outcomes, but also increases students’
learning motivation.
Pegrum et al. (2013) explain how iPads

contributed to pre-service teachers' learning. Eight
pre-service teachers as a case study participated, based
on semi- structured interviews and non-participant
observations to determine how they used the iPad 2 in
their learning. Also, focus group interviews with a
larger cohort were used to support the results. It was
found that iPads supported pre-service teachers'
learning in relation to four aspects: content, pedagogy,
staying connected and organization. Moreover, the
study demonstrated the role of iPads in developing a
new sense of learning spaces and learning networks.
Three obstacles were found to using iPads as learning
tools: devices, time and attitudinal limitations.

Huber (2012) studied the development of using
tablets in the Austrian curriculum for foreign
languages and provided a general overview of the
didactical integration of tablets in schools. Educational
apps using Apple’s iPad were tested and evaluated
empirically. Results showed the success of tablet
computers in supporting teachers in developing
objectives, as well as teaching the tasks and concepts
of the curriculum. Nevertheless, several prerequisites
for successful integration are needed including proper
hardware and software, as well as teacher training.
Slower text production is also an obstacle.

Heinrich (2012) assessed the impact of iPads on
learning and teaching based on the introduction of
iPad devices at Longfield Academy, a mixed, non-
selective secondary school for students aged 11-18. It
was found that with the majority of pupils now having
the devices, there has been a significant and very
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seem to have a grand potential in education.

With specific reference to current attempts to
improve language learning and teaching in Saudi
Avrabia, it is likely to contribute to the betterment of
iPad applications in Saudi schools and institutions.

Limitation of the Study

The current research is limited to students and
TEFL teachers in Madinah. The study was conducted
to explore the current situation of using the iPad in
teaching and learning EFL in Madinah schools in light
of four criteria; the ability to use the IPad, views
regarding electronic contents, advantages and
disadvantages and using educational apps in TEFL.

Terminology

IPad: The iPad is a tablet computer developed by
Apple. It is smaller than a typical laptop, but
significantly larger than the average smartphone. The
iPad does not include a keyboard, but instead has a
touchscreen interface, which is used to control the
device (Christensson, 2011).

TEFL: TEFL is the common abbreviation for
Teaching English as a Foreign Language, which in
Saudi Arabia involves teaching students whose first
language is Arabic. Students’ age ranges from 12 to
22 years. TEFL can take place in state schools, private
schools or special EFL institutions and can be found in
almost every country around the world.

Theoretical Framework

According to the basics of educational research,
theoretical framework directs the research and
provides scientific justification for each element. The
following framework is based on three axes:

An Overview: Teaching and Learning English in
Saudi Arabia

Experts and specialists in teaching English in
Saudi Arabia have expressed their concern about low
achievement in English as a foreign language and are
investigating the challenges in this area (Salman,
2012). According to the symposium titled "Teaching
English in Saudi Arabia: Reality and Challenges",
organized by Imam Muhammad bin Saud Islamic
University (2012), foreign experts and Arabs, as well

as specialists from Saudi Arabia are investigating the
reasons and obstacles underpinning poor English
language learning outcomes despite the substantial
increase in financial resources and number of teaching
hours (more than 800 hours of instruction). A number
of important topics were discussed, the most
prominent being the quality and training of English
language teachers, curriculum and teaching methods,
as well as students' motivation and attitudes towards
learning English in general (primary, intermediate,
secondary and higher education). Seminars have been
held with the participation of the relevant authorities
concerned with teaching English, in addition to
holding a number of workshops dealing with English
language tests, uses of learning technology, as well as
for the training of English language teachers.

Introduction to iPad

The iPad is an easy and distinctive teaching and
learning material for both teachers and students. It
transforms traditional courses to electronic ones.
Among its advantages are its small size and light
weight, as Melhuish and Falloon (2010) indicate." The
iPad’s size and weight potentially makes it ideal as a
portable learning device, and will be a distinct benefit
to those wanting to use a computer in a way that
renders technology ‘invisible’ within the learning
experience." (p.5)

In addition, it is a new and innovative technique
that can increase learners' motivation. Mockus et al.
(2011) found that nearly a half of the respondents
claimed that content delivered on their IPad would
motivate them to learn. (p.23)

The iPad can be linked to some accessories that
increase the effectiveness of its uses, such as a
keyboard and Kensington, which not only protects the
iPad, but allows it to be linked with a QWERTY
keyboard with mobile Bluetooth feature. There is also
useful software that can be downloaded on the iPad,
such as Keynote, which is used as a substitute for
presentations. This program enables the teacher to
work any lecture presentation and present it to
students using a projector, linked to iPads, and show
the date by using the VGA connection. The program
provides AirServer (non-free) property dispensing and
VGA connection by connecting the iPad to computer
wireless internet access. This is done by loading the
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The Study Problem
The study problem was identified based on the

following rationales:

1. In her experience in teaching English as a foreign
language at Taibah University as well as school
visits as a supervisor of pre-service teachers, the
researcher has observed a number of shortcomings
in teaching and learning English as a foreign
language. In addition, the literature review
confirmed a general weakness in proficiency in
English as a foreign language in the Kingdom. As
Khan (2011, p.1248) confirms, "Teaching English
in Saudi Arabia starts at the school level. Despite
good overall planning, purposive curriculum,
integrated textbooks and qualified teachers,
achievement is below the expectations."

2. English is considered as a global language and is
one of the most widely used languages in
education, economy and politics. Hence, it is
important for Saudi youth to master English.

3. Saudi schools and educational institutions are
currently seeking to develop plans to enable
teachers and students to use digital technology in
the classroom to support English language
learning.

4. Smartphones and tablets such as iPad are not just
for fun and games; they are excellent tools for
learning in general and especially for English
language acquisition (Al-Jarf, 2012).

5. Thousands of applications are presently available
for free and/or cheap costs, including apps related
to learning English for all levels. "A large number
of free and low-priced apps can be downloaded
from Apple’s App Store which is constantly
changing and expanding and even provides an
educational category with apps for teachers and
students"( Huber, 2012, p.2).

The iPad in particular has recently begun to be
adopted in educational settings around the world,
although its use is still very much at an experimental
stage. As a report of one university's experience puts
it: "with their students, [faculty] have become co-
learners and pioneers in the classroom as they test out
the power of this new technology. With no models to
work from, they had to explore, practise and discover -
on their own - the iPad's potential for expanding
learning” (Gawelek et al., 2011, p.32).
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Research Questions
Based on the above reasons, the research

concentrates on the following main question:

e What is the role of the iPad as a tool for teaching
and learning English as a foreign language (TEFL)
in the existing curriculum in Madinah schools and
institutions?

1. How do teachers in Madinah schools feel about
using iPads in teaching EFL through four
dimensions: using iPad devices as a tool for
teaching, using electronic contents, benefits and
limitations and using iPads and education apps in
TEFL?

2. How do students in Madinah schools feel about
using iPads for EFL?

Objectives
The objectives of this study are to:

1- explore the current situation of using iPad in
teaching and learning EFL in Madinah schools.

2- identify teachers' opinions regarding the ability to
use iPad, electronic contents, iPad benefits and
limitations and educational apps in TEFL.

3- identify learners' opinions regarding iPad use in
learning English.

4- inform decision makers and curriculum developers
in their endeavors to enable teachers and students
to use iPad apps in their classrooms as
supplementary material.

Significance of the Study

This genuine study offers practical solutions to
Saudi educationalists and decision makers in an area
that has rarely been researched. Indeed, there has been
little- if any-research on using iPad for TEFL purposes
in Saudi Arabia and the Arab world. There is a
particular need for tangible evidence highlighting iPad
advantages and practical use. The study will draw
attention to the use of the iPad in developing strategies
and techniques that teachers use in teaching English as
a foreign language, illustrate the strengths and
weaknesses and contribute to the continuous
improvement of digital learning.

Moreover, the research opens up new vistas for
researchers for further studies in using iPad in
classroom  activities, thereby  coping  with
contemporary changes in teaching and learning, which
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ABSTRACT

Technological advancements appear to have revolutionized e-learning worldwide. Saudi
experts are interested in exploiting such developments as part of an educational program for the
betterment of Saudi curricula in general and TEFL in particular. This paper was conducted to
address perceived shortcomings in teaching English as a foreign language (TEFL). It
investigates Saudi teachers’ and learners' perceptions vis-a-vis iPad educational applications
and their efficacy in facilitating TEFL. Two online questionnaires (for teachers and learners)
were administered to the study sample of English language teachers (n = 107) and students (n =
120) spanning all stages from primary school to higher education in Madinah. iPad seems to be
widely used amongst Saudis, yet findings of the study revealed scarce use of its applications
for educational purposes. When used for educational purposes, respondents seem to mainly
refer to iPad for listening and translation. Apparently, this rare use of iPad applications can be
attributed to schools’ poor infrastructure as well as the absence of tailor-made applications in
their curricula. The paper offers a number of recommendations to exploit iPad applications.

Keywords: iPad Applications, TEFL, Pedagogy, Madinah Schools.

INTRODUCTION

It is widely agreed that technology has been very
effective and has become a requirement in many
aspects of life. Research shows that not only can the
use of information technology in education heighten
students’ learning motivation, but can also enhance
interaction in a classroom (Mooij, 2007). Educational
applications are increasingly used in TEFL classrooms
and are attracting growing interest. The number of
Web pages and applications has multipled in the
language-learning environment (Wang et al., 2014).
Applications (Apps) facilitate the extraction and
delivery of pertinent information. In light of
technological advancements, the iPad appears to be a
natural replacement of a regular desktop and/or laptop.

Experts and specialists in teaching English in
Saudi Arabia complain that students are unable to
easily learn English as a foreign language (EFL) and
therefore are investigating the reasons and obstacles
behind such difficulties (Salman, 2012). Moreover, an
attempt to improve the current situation included the
training of EFL teachers. This project is intended to
improve language teachers’ skills and develop their
proficiency while incorporating a variety of teaching
materials and approaches to optimize the curriculum.

In this context, this paper focuses on the use of
iPad apps in learning and teaching English as a foreign
language in Saudi schools. This paper investigates the
feasibility of using iPad in EFL classrooms as well as
its role in arousing students' interest and engagement
while learning English.
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The list of non-Arabic references (including translated ones) should be alphabetically listed
using the English language alphabetical order.

If data (e.g. author’s name, title... etc.) relevant to an Arabic reference is available in an
English journal, this reference should be left as is while adding the term (in Arabic) before
the name of the journal. Below is an illustration of an Arabic translated reference:

b pilanadty agiling poaall s DAL LA 530y Wihaall G (b ansii (1991) ol ¢l

170143 (1) 3 cAyspill aslall = 3snus Gllall Zaala Alae Ay grasl) Ly pall ASLaally A siall Al yall
Al-Jabr, S. (1991). The evaluation of geography instruction and the variety of its teaching concerning the
experience, nationality and the field of study at intermediate schools in the Kingdom of Saudi Arabia (in
Arabic). Journal of King Saud University- Educational Sciences, 3 (1), 143-170 .

Arabic equivalent terms and/or names must be included next to each non-Arabic one, e.g.
University of Minnesota by i~ (Saint-Etienne oyl awa (Kobow, 1997y (1997 (45
UNICEF Uipssd)

Second: Procedures, Copyrights and Obligations

Research papers are to be submitted in both WORD and PDF formats along with the
researcher’s CV if he/she is contacting the Journal for the very first time.

Based on editorial board assessment and reviewers’ reports, the Journal decides whether to
accept or reject a paper until it complies with a set of conditions.

Once a paper is accepted for publication, the Journal retains all copyrights to that article. It
shall, therefore, not be permitted to publish this article by any means whether electronic,
paper or else without the prior written consent of the Journal’s Editor in Chief.

Based on specific standards and technical considerations, the Journal retains the right to
prioritize the publication timing of certain research papers.

The Journal retains the right to delete, alter, add and/or modify certain terms or expressions,
so as to render the paper compatible with the Journal’s standards.

Based on reviewers’ reports, the Journal informs the author of rejecting his/her paper without
expressing/providing the reasons for that rejection.

The author/s receives two copies of the Journal edition in which his/her paper has been
published along with 15 copies of that edition.
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which is dedicated solely to the Arabic version of the abstract, then page 3 for the English
version of the abstract, then the body of the research.

Other Conditions: Structure, Design, Methodology, References... etc.

Research papers should be and/or adhere to the following:

Well-documented, free of grammatical and spelling errors, and written in academic language
illustrating a genuine idea investigated via the use of an efficient research methodology.
Contribute to the development and advancement of the educational field locally, regionally
and/or internationally.

The author(s) should sign an agreement confirming that the paper was never published, that
it is not under consideration for publication elsewhere, and it will not be submitted to other
journals until the work in question is formally rejected by TaibahU Journal of Educational
Sciences.

Research papers should be structured as per the following:

Applied Research:

Introduction exposing the nature of the paper, the need and the variables affecting the issue,
background of the problem and research questions and objectives, population sample,
research tools and procedures, data analysis, statistical analysis where applicable, findings,
discussion and recommendations.

(Important: See instructions for Literature Review and Reference sections below).
Theoretical Research:

Introducing the core idea while referring to review of literature, significance of the study and
its added value, methodology, and then dividing the paper into inter-related sub-sections
each of which focuses on a specific idea related to the core idea of the research, and finally, a
comprehensive summary integrating key results.

For both genres of research, authors Must NOT dedicate one separate section for literature
review; instead, Review of Literature must be integrated within the research whether in the
introduction or other parts, e.g. theoretical framework. Reference section should be at the
end of the paper using (APA) American Psychological Association-6" Edition. (see
instructions below).

There must be a separate order for tables and another one for figures in the body of the
article. Researcher/s must indicate their titles on top of each table and/or figure, and source —
if any — below each table/figure.

Discussion and analysis of findings should be relevant to the research population and study
sample while highlighting the variables impacting these and comparing them with previous
related studies, if available.

Researchers must use (APA) American Psychological Association-6" Edition.

Researchers should adhere to the following order of referencing style as approved by the
Journal:

First, Arabic references should be alphabetically listed at the end of the study (family name,
first name),

Followed by, references of other languages (including translated ones).
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Terms & Conditions:

Highly committed to research ethics and principles, TaibahU Journal for Educational Sciences
is a professional refereed journal which offers the opportunity to researchers from all over the
world to publish their scholarly genuine and innovative work in the field of education. The
Journal welcomes the publication of original and previously unpublished manuscripts in English
and/or Arabic. It publishes applied and theoretical research papers employing a variety of
qualitative and/or quantitative methods and approaches. Published articles also include reports of
educational conferences, conventions, symposia and distinguished dissertations in related
domains.

First: Conditions & Regulations
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Technical Instructions & Conditions:

Papers must be electronically submitted via the Journal website http://www.taibahu.edu.sa.
Researchers can contact editorial staff via jtues@taibahu.edu.sa.

Abstracts must be bilingual (Arabic/English): a maximum of 200 words for the Arabic
version, and 250 words for the English one.

A maximum number of 5 keywords which precisely describe and reflect the core elements of
the research should be stated immediately after each abstract.

Words count should, by no means, exceed 8000 words.

Single space for line spacing; 4.2 cm of top and bottom margins; and 3 cm of right and left
margins of all pages.

Fonts: for the body of the paper, researchers must use (Simplified Arabic font) size 14 for
the Arabic version, and (Times New Roman font) size 12 for the English version. Main titles
must be in bold.

For tables and figures, researchers must use (Simplified Arabic font) size 11 for the Arabic
version, and (Times New Roman) size 9 for the English version. Main titles must be in bold.
Researchers must employ Arabic numbers (1, 2, 3... etc.) in the body of their paper, and for
tables, figures, references,... etc. Indian, Roman and/or other forms of numbers are not
accepted.

Page numbers must be centered on the bottom of each page starting with the Arabic abstract
followed by the English one, then the body of paper and reference pages at the end.

Whether implicit or explicit, nothing in the paper should reveal the identity of the
researchers. The term “the researcher / researchers” should be used in lieu of specific
name/names.

The research should start with 2 separate/independent pages: one in Arabic and the other in
English. These pages must not be numbered. Each page should include: research title,
researcher/s’ name/s, major or area of expertise, affiliation, position, academic degrees and
address. Then, page number 1 of the research with the paper’s title only, followed by page 2







Editorial Board

Prof. Ali M. Z. Al-Ghamdi

Members of Editorial Bosnd

Prof. Mohammed Sh. Al-Abedeen Prof. Hassan M. Abdulmoti

Prof. Jamal S. Suliman Prof. Said F.A. Mousa
Prof. Fawziyah LY. Dimyaty Dr. Ali N. Al-Mogbel
Editonial Dinect

Dr. Majed M. M. Al-Zyoudi

Editorial Bosrd, Secrttany

Dr. Mohammad A. H. Al-Khatib

Editorial Comsuliant

Dr. Jamal F. Al-Omari

Language Review (Englink)
Dr. Essam A. El-Najjar

Execntive Smdﬂ»y
Wael M. Al-Jahni






TaibahU Journal of Educational Sciences

Advisory Board

HM#AMWM
Prof. Mohammed Sh. Khateeb

College of Education, Dean

Mesbers of Advisery Bosard
Prof. Mahroos A. Al-Ghabban Prof. Ali S. Al-Garrni
Taibah University, Vice President King Saud University
Prof. Khaleel I. Shebber Prof. Ekhleif Tarawneh
Bahrain University Jordan University
Prof. Hassen R. Al-Shehri Prof. John p. poggio

Taibah University University of kansas
Prof. Abdullah M. Al-Shaikh Prof. Fahad S. Al-Shayeh

University of Kuwait King Saud University

Dr. Saud E. Al-Enezi Dr. Bassam O. Ghanem

University of Tabuk Faculty of Education



International Standard Book Number
(ISBN)
3613 /1428

International Standard Serial Number
(ISSN)
1658 - 3663




TaibahU Journal of Educational Sciences

Peer-Reviewed Journal Specialized in Educational Research and Studies

Published by

College of Education, Taibah University
Medina - Kingdom of Saudi Arabia

Volume (10) —Second Edition
August 2015



	شروط النشر عربي العدد 2
	01 ثقافة الجودة- عبد الله الزهراني
	02 مدى ممارسة مديري- ناجي الشريف
	03 فعالية التعلم- خالد بن ناهس العتيبي
	04 دور ادارة - عدنان الابراهيم
	05 الاستعداد المدرسي- نواف الظفيري
	06 فاعلية استخدام- عزيزة الرويس
	07 دور الجامعات- بسمة ملص
	08 الاحتياجات التدريبية- سمية وعبير الشديفات
	09 ipad role- thuraya alabsi



