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The Role of High-school Leaders in Promoting Organizational Citizenship
Behavior of Teachers

Omar Taissir Bataineh

Assistant Professor, Department of Education, Foundations and Administration, Faculty of Educational Sciences,

The Hashemite University, The Hashemite Kingdom of Jordan.

Abstract

The aim of this study is to identify the role of high-school leaders in promoting organizational
citizenship behavior of teachers in the first directorate of education in Irbid, Jordan and to see
whether there are statistically significant differences between the teachers' responses according
to the variables of gender, scientific qualification and experience. The information was based on
a questionnaire consisting of five areas: citizenship behavior, self-control, organizational
flexibility, kindness and courtesy and altruism. The sample members were 744 teachers,
representing 17% of the total population. The research found the following results: The
leadership role of secondary-school leaders in the first directorate of education in Irbid in
promoting organizational citizenship behavior of teachers came with a high degree. The field of
citizenship behavior came in the first order, then the self-control field in the second order, then
the field of organizational flexibility in the third order, then the field of kindness and courtesy in
the fourth order, then the field of altruism in the fifth and last rank. There were no statistically
significant differences between the teachers' responses on the leadership role of secondary-
school leaders in promoting the citizenship behavior of the teachers in the first directorate of
education in Irbid according to gender, scientific qualification and experience in all fields except
for the field of self-control according to the gender variable, where there were statistically
significant differences for the benefit of males. Based on the results of the research, it was
recommended that leaders continue to promote the behavior of teachers' citizenship and to
instruct female leaders to develop the principle of self-control among female teachers.

Keywords: Leadership practice, Organizational citizenship behavior, High-school leaders.
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The Effectiveness of the Use of Blended Learning in the Development of
Academic Achievement of Female Students of the Instructional Technology Course in
the General Authority for Applied Education and Training in the State of Kuwait

Rabab D.T. Alsaffar !, Ali M.A. Buhamad 2 and Budour Misad A. Almisad 3

1,2,3. Assistant Professor, Educational Technology Department, PAAET, College of Basic Education, Kuwait.

Abstract

The current research aims to know the effectiveness of using blended learning in developing
academic achievement of female students in the course (Introduction to Educational
Technology) in the Public Authority for Applied Education and Training, as well as to clarify
the differences between the control and experimental groups at the level of the achievement test
designed for this research. The research community consisted of all female students in the course
(Introduction to Educational Technology) in the Public Authority for Applied Education and
Training, while the research sample was limited to 66 female students, distributed to two equal
groups, one of which is the experimental group, which is taught using the blended learning
method and consists of 33 female students, while the other is the control group, which is taught
using the traditional way and consists of 33 female students. The researchers used the semi-
experimental approach to achieve the goals of the research. Among the most prominent results
of the research is that there are statistically significant differences in the post-measurement of
the experimental and control groups, in favor of the experimental group. Through the results, it
is clear that these differences are due to the effectiveness of using blended learning in enhancing
the academic achievement when teaching the course (Introduction to Educational Technology)
to female students in the Public Authority for Applied Education and Training in the State of
Kuwait. By calculating the value of the square of eta (n?), the result was (0.52), which indicates
a high effect.

Based on the results of the research, the researchers recommend the following:
- Working on employing blended learning in all other courses.

- Providing the necessary requirements which help in applying blended learning.

Keywords: Blended learning, Academic achievement, Educational technology, Public
Authority for Applied Education and Training.
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The Reality of Teaching Practices of Faculty Members at
Al-Balqa Applied University from
the Point of View of Students

Adnan Abdul Salam Adayleh

Professor of Educational Administration, Department of Educational Sciences, Princess Alia University College,

Al-Balqa Applied University, The Hashemite Kingdom of Jordan.

Abstract

This study aims to identify the teaching practices practiced by faculty members at Al-Balqa
Applied University from the perspective of students, as well as the impact of some variables on
the degree of practice among faculty members at Al-Balqa Applied University. It sought to
answer the following key question: What teaching practices are practiced by faculty members at
Al-Balga Applied University? The researcher used the descriptive approach through the survey
method using a questionnaire, the validity and reliability of which were verified. The researcher
used a random cluster sample and reached the following results: The most practiced teaching
practices at Al-Balga Applied University from the students' point of view were in the field of
communication and interaction and the least practiced were in the field of teaching methods. The
students of Al-Balga Applied University are dissatisfied with the use of faculty members of
traditional teaching methods sometimes, especially in scientific colleges, as well as with that the
methods of evaluation are still traditional. There are no statistically significant differences in the
actual teaching practices of faculty members at Al-Balqa Applied University from the viewpoint
of students attributed to sex and academic level. There are statistically significant differences in
the actual teaching practices of faculty members at Al-Balqa Applied University from the
viewpoint of students attributed to specialization. The study recommended the need for faculty
members to change traditional teaching methods and follow the trend towards the use of ICT in
university teaching, in addition to the use of modern teaching techniques, such as: mobile
education and inverted classroom. The researcher recommends:

—  Holding workshops for faculty members regarding good teaching practices in light of quality
assurance standards in university teaching.

- Inviting faculty members to follow teaching methods that contribute to achieving teaching
effectiveness.

—  The necessity of training faculty members on the requirements of appropriate educational
situations for the use of teaching aids and techniques and diversification in the use of modern
teaching methods.

-~ Holding professional development programs to develop the performance of faculty members
and providing faculty members with the opportunity to join these training programs.

Keywords: Teaching practices, Al-Balqa Applied University.
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Teachers’ Attitudes towards the Inclusion of Students with Intellectual Disabilities in

the General Education Schools in Al-Madinah Al-Munawwarah
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Abstract

This study aimed to know the teachers' attitudes towards the inclusion of students with
intellectual disabilities in the general education schools in Al-Madinah Al-Munawwarah. The
study sample consisted of (101) teachers. The study used a questionnaire tool to measure the
attitudes of teachers towards the inclusion of students with intellectual disability consisting of
(28) phrases distributed over four dimensions with (7) phrases for each dimension. This study
was a descriptive and inferential study in nature and used a quantitative method to collect and
analyze data. The questionnaire was verified through the honesty procedures represented in the
validity of arbitrators, the authenticity of general and differential analysis, validity by the
Cronbach Alpha method and reliability. The following statistical methods were used in the
verification of study questions and hypotheses (exploratory factor analysis, T-test, mono-
variance analysis and 2K test). In this study, there are four dimensions (academic inclusion,
social inclusion, psychosocial inclusion and barriers of inclusion). The study found that the
teachers have a high level of teachers' attitudes towards inclusion. There were differences in
teachers' attitudes towards inclusion attributed to the variable of social type in favor of females
and attributed to experience in favor of older teachers compared with younger teachers. Also,
there were statistically significant differences attributed to program type for the benefit of the
institutes of intellectual disabilities. This study recommended to increase the level of information
support and prepare teachers (meetings, seminars, brochures, information programs) to raise the
awareness of the benefits of inclusion of people with intellectual disabilities, eliminate all
obstacles that prevent applying inclusion, such as preparing teachers to deal with students with
intellectual disabilities within regular classrooms and conduct further research on including
students with intellectual disabilities.

Keywords: Inclusion, Teachers, Intellectual disabilities.
!

/%4

—
—



1 S0t dgag! ol i all B B LS 6 aae ] i) i

I Cigalll daalal A il Al pliae|

I llalll el ol tans

1) gl Ayl ALl ¢ g malanl e SN ALAST g 0 ibonall Bl el ey Lialll s g sisanall g Bl 3

1202090414558 11 120204749 *aad 0 L 1202046413 b

I oadlall

ikl gu,;il kil dgast Gyl asaitill gl yall 5101 3 S elaae ! cbial il el Cayaill ) Ayl cdsa
1a50] 5umc | 219" cpel syl Age ] cadllih ¢ il em g3 rgrialll Al can il )byl aaland (3l yas il
ol Jace sialll o) Lganll (cpal eStaall cpal aaed Il yalll g3 5h ) bl e 511l AL 1] Caadiial o ¢ s
Fand (M lauIN el anadll o)l 3815 et Sl Laal (8.1l daalall LIS 31 bl g alll sl gl
e yall sl ) gmall alall dace gialll bl cpomd 1 caaudailll Sl I Lalil Yfl dnad alll Clanl I celal Caal e
T adl (. 3"kl adaiill) yealll LS chaae T plall ilm il il sl L) R, 1" Hnaladll sl 3 _aadail
I@I‘@mlhylé‘;tl &@\Imw\lgjjﬂuhl Gualoldaal bl may Il Aol Ll 3] il galgl e

";MU &_u;.\S\' 4\.\;.\4‘)4“" ‘).\;‘5 cg)L.wJ\' 4.\;.\4‘)#‘:\' bub &_lc.\AJ M.@A}d\' 4.\;.\.1)3»\'

, 64{5«&.\”' 4.\;.\4‘).\4»\

Yasaladll 515! 80301 (5 puaiall ghart Tilma A1 3 g il 35l mne] el ram o gl LaT) dpgleca s il

1)yl nalal el claact e adamilllp)all"doa likalll cilals)

! uaadllasaSil Lol 13 of) L llae Tl Juealinl saat gl ladanalllglas
Lasbaud sl aclgilsl o yealll Allad agdl clglad ALyl 1
! oel Al Lgia gl e LgDUAT oyl Ll ol (Sl il a8l
[4u))a4l «@Nordby, 2018”1 sbaysi! dul)asl «Bsa, 2015"

1)(Contu, 2019)! s116S
lale! O Gpaaleilll clisssgalll it SlaeYU Ty
8yl as3l (aguadlll dngl Aot il adaill Cilosssas

L EIB0651201 61 (ginllsl alaal"lems )Ll LSl asinal)
laslanfgl aaimalll Cag ylal (uanl s alll il () S
Il Lgdaad ‘tds.d\l o gl gﬂ\l l yaalll gl gllatig
lale)yalll Ll el Al doaanalll ciladasdll i<
)l IS Al

ofsh daaial 89 yoial pardasill ghcalll ol el (509
LY iaal WS diadll 11 et lasy o ilallorsag
bl ghyalll il e £004" Jlaall oIl Ll 1a g
Il Lega dadaia () 8 Lagng (e 2 V! daanida 30
Capnlly g alie V) BIY) canly ol ol clelas danla

"2 gin el (3 sinll gan (| el jalll 350! (il daalal © —[ %&' }

Il daadal)

b alealll calaladll Ladgl d)lay) clabaial aas
LA I yaialll Lol LYW I e Laial iladiia
Lagal gl JAul Ll aadacllllile Lgle gl Ly saal el yam
el el ol uSaid Wl ol ool a1 dideldg
L call sl ekl e LYl s <3 1 31 skl
| cpabl) Al S gluall Jlaal 8] cpin Ll oLl 5um 50
gl agiag! LSsbadll digadld Osadigalll 4yl Lia
(Hills ! yisa4! 3as(Robins & Decenzo, 2001)! 51334
! AR il galllAd 2 all agalaiall da& Jones, 2001)
| Al il el apaalll et 1Sl calzaall o)l sl
Isagal el oyilsl ol dVIN elliad Alaa¥) daall 5,5
1) eyl
Il ¢ Jandll Caloall 5siaill Youn ol gayalll )N gaaacl
Ngiagh el gmalll s3a Lol Jail Lumd paifl Al alal] el 2,
fadl S Lad gl Banatial Talagll 3211 52001 ¢ bl ¢yl




0 bWl daalal 3 Gyl dial elinell il dgagl oyl aslatillphyalllBlafl 6 LS elaas ! ilm sl i) ‘

Nasie ! il 13l L ¥l Laallgl 2Nl gyall )3
L la! (gl agale ] Lim g el da gcalll el LAY Jalaty
ot lalall Jaalll cile Lea

Iyl 8l e g adaiall Jal e Laalll e )all )4
el Aadaialll Jala) Aabaalll sl ol )3y 0y
1B85#367!*2010
I

I il g puaalll ilansd
Haadl sghaal dakialll Jalol glpalll Claad! 48 jeal 23

il A antiall ddac] panal S Lgall I3 ¢0aaY)

el bl easpil A1l agil el Sl 5,080 puviadl)

! el daalll Jglind bl ale o) il (Sl )l il agac b

La3al o) Lol hcmd il yalll Ll il

% 0 gl el Gl Iyl e il )
Il

I A aatil)l Glad)

TINFR010! ¢ Sland"I5a ganalll 3 )galll ] pdlal) )1

fJe"sh Kook et al., 1997"! Il Galgl aae )2
YR007! syl

1Bl SN yulaal Cana )3

Ll Sl VT ISt Joladll a0 s )4
1) lgie

I Ae" g &Kook et al., 1997"! Ldgsualll moiagl aae )5
JR007¢ grllls
I

I aid! cludy)

leobaaad"l JAYI dalSl 5allS] Lt Jalsal) )1
1M$010

YR008! ¢ & yral"ldai il cilacd)l o glis gl 451221 )2

) ) sl b il CaMsa) )3

) S yaallgl asdlll CDaa) )4

Yl ol saa gl A8 D) )5

I le" d$Hatch, 1997)! Gsbaly! ol 5n¥ 1ol 42! Cana )6
NRO007 sl

I BB & pacalll 50! bl i
!z\e,a.@.'m!@j!M!M!M\!d&b!&b@\!@h}!m
FOIKN e ol dlalilend sl Y W abis ol Lol A LelSie
| 8l il sl I Ygaal e Jacl g kil lands

[] r

—

Jalerll dciall @l ) Jaagill s el e
1) \gxe

!QB}! w‘g! L_ij}l ngtau! _)g.«.'lg' colany Il 1aal %53‘9
(Hamayun, Wei, Muhammad1, Khan and Attia, duac
IV syl cdalaial (gft 8l (ggund yall ghpalll it )1 2014)
Lol laca gl I 31 Ll catial all 3l adail a3
L alludyl caleal alaid aigalsal laale! ol 1l
)asyla)

Lasil ¢ sl yoalll i yo o asa Ll yal il vic b
S ISPVR PRV T RYN) PERFRSWG]JE: R NPT P
Heabyali] Caidad calaaill g palll al aslalar! il (g))Y)
Laalal jlasladll el aaaillle]yealll 2ol sl o1 3
Polanll cyuanl 28] allatiul gl aigalgal el b Y dadaiall
| bl ad JLEYN ad dalaiall el Tesalghpualll jLie)
Ll el 2005 ¢ Lzl 5550 Ll 3l )aulasdd 4es
e Y el ghyall iy patiad Epanl) duspaal) 6 dialil
LU (alety Lo elsen cdalaiall slon Culgal Cilida 8 4t
cOlelall aaf ghealld (IS Al ol cclelaad)
B e gl e LS8 D Ll ) el
Ladaial) 5ylaf g o el Y 4318 AN gl cprma (a2 Bkl
1) daaiall daliad 4is e 5,0 Joss ) all dgalsan

! 8l al il gyl il il ¢ gacd Wl e guial e g
I m il AaLal e ol Ly ! sl sl s il cladaial
Pl el ial dctil gl 8l sagl cilaaly 1l wlladl)
! i lomall 4 f el Llal ] 2 i il
" 1) Lgdlaal s

I
I il g puall Jltd

Fausa ! g gl caanwial glgilsl SIS candaiill ¢ puall
lua i) S gl it el el e
Iag)R016" sxiallgl alaaalldu) )l 017" Sl g
LTyl peal il Ayl ST Ean LW im oty
m*
1 il wd gyl Vil %0580 (sgicadd el gyl )1

il as@le gl 2alll Slglad e oyl (uSansgl caldly

) Yaalaiall il a3l disinss) Jaal
Lol Gaadlghyalll el e gl 1aala)d ol 8l Gl gl pall )2

I Jeadll a1l (1 sliliua Kl Jgal ST il pn i

NE65!1¥201 28 350" laabaialll Jal




Pl craasiall )40 ui€adh 45 Claalal)
Land Jal€alll sladl G ) ciliagigl ¢ uaslil mgiall
T8l 3 ga gl sl yalll e m glgl) 3l o gluall oDl ¢ 53
LM s ga gl e g cdle Wl 53 Vgl JalSalll gl oyl )
185! yuaiall syl Lilaa )l Jl

Axtiall a5 1 Ll 9 0081 sl Ay Ll
Al dealall 8 cdpalanll clehyal) ae Jolatll 3
L sl mgiadll Auhalll caordial )53 31 deslag
leiaidie dsbandsl candaiill plyeall il gicsa of ] Ciliasis
Goadl i) % el Celadl Leadiealll Slasl il Ll
Ll pined Dygudl) dncdl il ¢slanll dpnciliind (L)
I bl daa i) i) ¢ il

laaydl el Cayartll eingdR 009" e lin) ol L
FERPONIN| R eRg Ot | JC IR | A W R RE G
lsaatial] )elpalll )lall bl ! Lalall 45a,9)
opglatdll dumil all (ff Con i glgl ¢ siem gl pegialll 2l
1) il cAiangllal ¢ elia iVl ¢ 5 gilll 31 (Yl s
L gicd (6 aaiall (sl dulagll A8 L ga gl syl n o of
1) A& 1145 1) ol 5,081)

Tl et Copatlld $a1430"! (g2l Lyl cavie s
il )l ol gl cactgilyl o qadanilll gyl sl
T L] caeasindl ) syl ase ! il oy61 850aY 11 daals
(FUI 4 I O 8 DR P G [ YOO | PN
L alal Lasle 38l satll aUail ol sl 418 gl A NSEY I g Jal
[yl edsallgl ¢ eI aandl *aadadl Gludl 5
el 2 81 %25 el il oyl gl il ¢ians
Talgl cde ganal Jlial de ganal cde ganal il 2l (28
Paii) il g glanitll Al jal LS yal e il i)
T VAT PP PG| T R P P01 S VR P
Ialan 11l (35 1 g ol e oeilialll an a1 LST) SLaa)
1) 858l e gl alall Ja 5alll (5505

Taayol d el N cdaal 1)l 011" A8t (55l
! ool yualll 8] all ban il ! g0 I 2NN 2 sl
L saglll mgialll Canlill sl )l gapulll daalal
a1l s ylaal (ggienal o Ml jalll iliagig
| elag 88417 slenlans siad Un il elalgpeallls )]
lecuiallal cdgalgalldl ¢ HLaYll (Yl A< Ladll duas) i
L2012 G 8l 3gmgl e el Cam i gft LT ) gl 08
18 a0 ol ginn o Loanal &Y 1145 11 (5yaiall g3l Ll

laslal e puall )yl Ml aagiVlebns) e lo3al) 43,13)
1ad Qe I LI DALyl el el ) Ll
| 451) Lgdlanll ot gl alanalll e lloalle Ll sl 22
1 paalll 55131 520 ] b sl el 0 gim Ll Jolisl UaY 1 13a
Iz 35ail NR017" Jlalle sl cuanll Ll il ¢ el
[ opand sasd M $rhomas & Kilmann"! GlalSol ulags
Plghaiygl ¢ 3sbaall aallgl Z8IA1 2ed *0)dll obd
Legsbealll Gl Lgiagd cphpualll 8yl lint) sy
1) il A i) el of e Acablialll dumsf g
I$odge & Anthony, 1991"! Jisiilsl =358l Jslil LS
*Lgall sl ardatill )yl 3 lall bt il el aae
1Y sl LIAT e gl ¥adabeadll ol adial] Lol i) )1
Il o 3a] 3! Ll Ll o eyl elga! el
Yaa AL LUl &l aasi ol gdlaall 3l 8
TGl Y Byl acxl ledg *agall L)l )2
Fall el 55 5all daadalalll 201 lasiuld de jlatiall
)pskail lgal i
I igat! il elpalll Jleall gl *Caiaill Laaslsicd )3
)Y bl el sl e ualll oyl aliaY|
o gl dad I gl il LIt i el sl il )4
laal lgalatial] wingl cdejleaialll Gl ay
)iyl Yslal ol o Aalgll CalaaY)
TS aaealll Jangd eDIAT eyl *slelll Laaslsiaad )5
)ilaa) 3l Ja! aasia
! gilaallgl Wlaaalll - ol (DUA! cpal *agyladlll Lol i) )6
Hie slaialll CallaY I ol Gac suinsa gl 7 gunggl Luilady
)t sl 28l dal M gl
1130 il il e B ¢ 30l Ll g e
1T3all (ol dslully S cpaial aaitll gyl
Ngasae 5! Labiiag! gaailad! Ll uall JSU 1 lae YL
1aaid gl Jaadll gyl ! d8Lal clgalasia] sl 3
L oad el (gl ol 5l e s Uial cpa of) Aalaial)
Haas) ey I aleie)! Jaal aleadd 28001 i sl I Caliaa
| enll Ygeml caialaial il glpaalll pal ( Jalailll dcalial
)85l ke Lad CalaaY)
lelall el Gecll J<ad cqualll Tadadl (3l
! opal 1300 Gan ! (ym it e )oll bl el el
(Donovan, !l g3 galdu) jalcidaal azal) Aballl el yal)

! 8! Lgllad ol gyl 5510 Calldl e Cayanlll 11993)

"1 gin ol 3 gl s (! alalll 5! 350! (1 kel daala © —[ %&-} !



0 Cabalildnalal 3 oyl 2al cliaell Ll Aga sl cyal asdaiililgpallllaf! 8 LIS ) ane ! ilins) il ‘

TN Cuaailll Cogldl elagl epglailll Cosbalil dausl
Halan 1A )3 3 8 g gl el m o1 LT A e
1) S Ll 5L W bl A salelll A1 puiiall (g5

D osSalslsl Stualud Auhjal cadaal cola¥Il il <29
I W (Samaila, Uzochukwu and Ishaq, 2018)! (3lawls
!yl A8Dallg) e pacallg! Apadatilll Al (AR s
bl sl 8 St gl dpad sl daliadl)
| el iyl raraiall ) U ail A1 sl 9! 1 Nl
ot Al aBlel asadd M cbliagighe byl auasll
il isnsal (il Jealsilll Sligilsl A5 Aaliadl
1) g realll ! aall yal Gl dabanddl 1 LasT e Nl

I$Y usuf and Torahim, 2019"! asaluls! Caus sl il ol Lal
Ll Aoyl &lledllgl eyl 51 liash il sl
Wyl 3 536S0ad daal 8 Il adaill Cilisns e
LA cilen gl ¢ ommsalll siam ol zegiall Al palll aaniis
Laladll gl gal pal Jaal gallgl )gadll oyl 2o laide Lellial of
e alllsanl st e llldl flgle gallagal cpldsylay)
! oloadll sses sl aldalll eyl oSl LesT) il
) £l Cpseanll )yl ) Y1 ) il

Tl alal ¢l bl yall el pwiad] DAL e
!l Al yal acal il ALl Lyl a1 1)
F Al baiil gl adatilile]uallle gam sl ahyaiud
Leclhuaiallgl sl anall Lgdslinl 3 cuiligl cilaalal
(Samaila, Uzochukwu du))agl <R009! ¢ uae"l du)yoS
N$Yusuf and Ibrahim, 2019"! 4wy ¢! cand Ishaq, 2018)
! o A0 ] el ALl s 2l ] il LS
1920161 gyl alisall" ), Sl jba slilzgialllalazsa
(Hamayun, Wei, Muhammad, Khan and Attia, 4uyg
g o<t aaLadll iyl e LA A jalll s y2341)2014)
bl il a1 A el andaill ] pealll ol
1) LS o) sae | Ll el lall i) sl o ANl ol
Lol il A dasbadll byl pal Aol )l caalisu! LS
I syl 51l oL gh (g5laill LY

I
Il Ayl AN a

!l 2L A gl Calaalalll cyal gl dnalal e
L oanlSYl IV gadlsd Gmpedl Gl el s
PP EEVRR TSP B | VDY VPR PO O
| Lae YUl cand aillaal Jead ol e aBlgl el

[] r

—

| 012" puald gfl ds ol bl el olas¥ Il
ol Al Gpadanlll el el ilalsl glill et i yal
leidin i g ol prgialll sl craniionll) Lo ellal)
sl sl Lalaznd SN ST & guatll Caglad! 1Y)
o) iy LS YLahasiad J8Y) el Lgginal glyualll L)
1) ealaiill g yuall ol r““i PRYP IRENA (| IRV I

Cayaill Mgl 013" ] punsllel o) 3300 ol ]
Lelusg ! oall paslaiill gyl laf! caudlad] (ggicad! e
| gl Ayl crariiall) sland daslad lis] L)
1oLl Lawiall ol i W cidia gighc sl
LT g Ty s el s ol ol
el dilan 1A o il 3 (gl 3 g gl e L oxilal] am i of
1)auiabs sl deaslll sl

lighed Glagl desag! gl Oalelal duhl L
l(Hamayun, Wei, Muhammad1, Khan and Attia, 2014)
1 4aba g yealll 5yl il il el Ca el I g
I aadnallan))alll) olusSll 8l gas gis ol jualcilalal
1T el el bl 1 I lasigle gl e
!!)J«\Sﬁ\!u_l_,hi!b)ﬁ

L 016" sxallgl Gplaalll Ayl sl GlliSy
[JERTRNEIJ 08 PP X[ P JOR [P Y POV P PO P
1 aalasd ghyalll 5 3 ALY I LSl Sl oyl daial
L oneadll padll meialll il cunsiall )olys
lelpall Glaall el Zailsalll ol ) duhalll ciliasig
e darill Ol el (Fibiallis ad coela] calanl
byl lgll Cielal Ll cdpasalll Gl 1 Yl
Fepayaillldiaal guac ol ALSI il o pualll*a 5 ol A‘;A.,\Jé.'\ﬂ\
Lol dial il gene !l de gana gl ALK oyl palll
1) el g ya e sana sheilyl Y el sanal oyl pacalll
! elalehpuall 8 lalf bl il al il il Sl Cunaof
I LS 4 5e] a1 ciolagl (Fibal"l da sy
1ol YW 2o sl 0 il A ) sl Lol 2 ) i)
| uniasfyl ) cuintlll il Dyualyl 8ol das udld
s pall i yosiall el Lilas AN (39 1l gl e L el
1)< o1 02 1] 3l gins o dsalal

Iyl M cdaal sl 017" 4 gl cpesal dal ol Wl
10 AT il ol Ll ) palaiilil ) peallldasll e
e sl gl Al cuoasiall ) alla] Gl desls,
! Cosboslal Sl elad Abalacalll ogbadlt ol N cila i




202112020l 16 alsall 1111111

e ldaag jintoglelldun ldizolaldlas

1) oralall Jaadll Jualisl Catiaal lasaal gl cdaaay)
eyl Al agigl Slaiall 3 dudyalll odal agus! =
LSl aledsd Lomaladl 22l 3 aidas)
Yl il
|l st Al Leasitl ol Jagd alll Zslay)
JCHIS POV T OO A 2 [ FUOR 1 S IER P
)daalal)

I Llaadll A ety

§edlasiall 8l 4yl s3al il aalucl il Conlall Joy =
sl el adatlll ghalll )3l cilnil il ]
Faalall olaft e Llagll i3l eyl ¢ canladll sl
1) Sy

Iylall il sl ! I sl Il Gl Gl 5y =
 oaaladll & el Janal et oo audalll ¢ peall
Pl DALl Cponil Lomeal 25 4l Jaad Las

1) Calaa gaas

Tealll Bl bl il el dalee! Sluagid 7g A1l =
lgaatiagl Gpeaiaalll wuiil Gl sl gl aslal
) LA

I dcafyall] il aa
L7 [ TRV VAT S T SO N [ IO

|kl dgagl el caslaiill glyealll Gl el Cayall )1
1)l el 3 syl dsal e Liac

|kl dgag! el pardatilll ghpualll QIS et oyl )2
I1) ol Znalal 8l sy sl 4sa] oliac]

|t\)al\|§)b\lujlc_su5&\|;\m|;h;ﬁ ) piaall e lCa el )3
aaalal 8l o yrilldia ] eliacll it galcyal audasil
N agall

L8l aglasyll VAL Y Gl el oyl )4
| 8l sandailll ) yalll )31 LISHT ol s ilias sind
[lsieg daalalll A5, (5yuaiall gl Cogalll daals
Nyl

I

!!:h.ubﬁ\!éj.\a

Febaii) il e ta)yalllodal e poatdl!" dus guda galll 3 gaad)
| shaildga gl el alamilile)allls)lalf 8l LK olase
TODAL Gl cCasalll daalal 8 Gyl 2l oliac

1 0ol b ylaal 5yl a8 Lol eyl sLalll 4 panaalll 2510s )
lehuall el ddlala g sl M 5l g guaial dl 0
1S3 S5l Ll ghyalll ot SLaeWLL T3all ¢ ol
loagl cnloanll (ginal ol 25all aal 9011
1)) Y ol il 5 ) 5 )
!e@w\!@!w\!a@m\!eﬁi!hi!ausn!dmj
Sl Wglaec] aliad A (ggualll yoalll 5,6l AsaaYIl 028
I5axkal ZanalTgl dulall Juealinl al 4l ¢y gamgid Wl Pla
ltﬁm el 0 il el el Agalsal agule! iad
Ol Llle ! sl i A1 Y1 Lgailsal asll _addail)
ll)ﬁ)\a\léls;uﬁ\
! 0 byl el ST 0] gl Lol e ke
12l 35a ol daaall el cilaalalll !@mu ) pealll il gl
! Janal sl ot eallsand Lgadl Sl A3 saill dnals
Lodal ol ) gdlaal! Lgaiaassl daalalll Liagil Aol elly
13Sa5! Al y2gl 016" (s3inlll Jalanall Ayl el
1)$21430" s2alid 2 9011"
et oyl 2yl sdal el glal ¢ gacd Lol el e
I bl gel iyl adanlll ) yealll SISl il
lgas! el Cogalll Analad 8l LS clase Ul ¢
LAkl lal ¢ alaialll 13a] e gh) e pilll Aia] cliacll las
WAL 8! il )
1k eliacl JadAgag! el gl i Le )1
18 Cagalildnalal &l oyl
18] eliacl il dga gl al casatillelyalll SIS L )2
118 gl daala! 8l oyl
| caslatilllepualllsyla)l Sl elase lcbias il le )3
B8 agatliaalal o prillaial slinell Jaildgag i
il 3 Asloanll AVl 3o il sagdl a )4
|y llalal il aaidllp all) VI LIS ol sac
0B Wl Clgins sl Asaladll 4 1" 1* g xiall (ga

! 4.\.&:\)\5\‘5

I‘U_)\J\

lllumeMT

1y daaall al ool gl pualll )1 daaall g
1) Jeadll Glhaalgl bl sl 3 Latallla 505l donalsl
!!*@!@!L\,J\!@i! odlade

I
I Lalad)l dsany)
LUl guim gl ilaalall 8 alaiill ) pualll pial i

"142a sl (3 sl ] (1 alelll il 350l (1 4kl daslal © —[ %&/} !



0 Cabalildnalal 3 oyl 2al cliaell Ll Aga sl cyal asdaiililgpallllaf! 8 LIS ) ane ! ilins) il ‘

F gl el Jal! it c ol gl pualll ol Seall Canlgll
1) sealllg] yuall

I
I il Ll )31 Y el

1,08l gl Ll kil el 510 oLl iy
| el g yall 5510)s) Gt gl ] el 2SI duee
Tl ot daal alaillgl (A gl
I)astadad jalatglaslulagll el cdacliall

I
[PV XPS PN
I dyalll gl #1

1) Al e gl gialll an Ll i)

Il
I &yl aaiaal #2
[EACER| I g P WL LN PRUSRS (VN
1A Y 20Sg) Al Zdalll o glalil 20ST6) o shall
ladailaad oY1l aslalll LS5 (SIS dnad JleeY)
laaalal 1 s yalal ddadlaad QoY1) o slalll 4S50 by )
11)R0181Casallinsla 160" abrs0 ol i

Al die#3

l25a! gnc!$ 19" galgdl Al sie) due ! Gl s
LISl sla 120 gl 2 ATyl ST 81 )5S el a5
Hiied Jlae Y11 AAS S Q1Y A A dalll Zydalll o slal)
1o sha Il AIS g e bl Al el ol Tl o slall A0S ) SIS
eianail Ll (gl casalil dnalad 8 o polal Aladlaad ISV
Lol SLASHE 3 Gyl 2l eliacll ol $133"
15,58 I LS Sl i e lEa il a al Guales )il
| LISt Qs D]yl gl daalal aaadl ol
Lo Lo sl I A8l ccagalll dadaial cillailaas! ()2
il elimefl el 3201wl csale] sl bl il
1) eI Cppmd LA A 81 o)

Lase! e lduhalllodal sl " Al die ) 4l ailas
lipaa il (ailaally daleidll dlid] clypsadll o
Paaaladll 4y al el dayalll duel ofdY1 duads gl
sl (Kl il adal sscal (il )apall Clsiass
1" saalll T ol dud e ] jailad

[] r

%%O}

Paaadih il ¢ JalSall duasih o] %3l ciliasi) o))
legphaualll Lanliall cdgalsall donsliull dgudl)
1) il ) el
I)agalll Zaala! 8l el ol "Ail<alll 4 gast)
lomaladll Gl 3 gkl o "Ll ggasd)
1):20192018!#.! 14404439
! 8 Gyl dsal eliacll e adailll ol " il gy
1)l daals
I
I duyalll clalbas
1300 Cla a2l Calads
!!
[PIISTTRVOYS
! sl s agaalll SIS 81 Ly il dial guinc] 5o
| il agalll ofl ALK A0Lallgh )3 5! Asalalll ¢y 5010 5)))
| S0l il el ppnal 1) gl cdndlshgl il 3 gos
| AL osmsl sl il 55 eyl danalal i
C 1)R010! e pend Ll aala sgadll 1Y
I
!!wﬁﬂ\!&bmﬂ
Lase! il ¢ alallgl CDaay Il xiel jelanl dule Unl dlee
TahlaY I aadl Jasil vie ] il ecule Laadlgh AV eyl LY
Laie! gl cadlaall guaat! cpal aaiagl AV Cayhallabaiall 4
| el anoall bl Sy (8 alll 81 (o)) 3 35ms
1oyl Laviel il el el Jalid agaladl L0 81,2
lastaad cpdplalll cullgal sfl culaiaad gl ail ol culalas)
1)$621*2010! ¢ culiahad”
o)l caidaiilll ) palll a5l 1996 Phal Ll
Clabillgh AV Sl el ol llaall o Cilaa)
1o Lia¥ g duadaiil) Ll Jaks
I
I il pacalll SN iy i)
APl Laa )l st yealll Can il oy
)3 8 ol il oLl oyl Lty
I
I padiilll g puall 55))
1025l $741 20171 D™ gl Lbye
Il
I




| dygy yillhoglel iy izolaldla,

1OBSY ganl)
I Eaa ! it 8 2 giall! Canail)g) Aunadyall] At )81 s 53
[ acalatil 43 )

3 giall! dauai) [Tl I
8.6 119 | palae
1159.4 1130 I ae Losel 3]
121.0 146 ol Ll 3l
111.0 124 ! 3

18 ,adil ) ghas

I3 galll dsuai g I
1134.2 75 g 5yl A
1134.2 75 Iy 10 el S8l # Clginn 5
131.6 169 I sl cgis 10

el QosSa! gttt el bl G il S ysmall
Higadanilll QL] Leaal cpand el deygdl sle! $22"
Tl ot sl SN saall Well cdpadall Loy g
1A e deygal 5L B1 3" cyal (35S ! aidatilll gyl
lede ganasl 3l pl e yallsl 35l 3l il yalll alslad
!l AN ) sl Lal! e gana sl de el (il gl el
120" el 535! kil glpealll 510 bl all b
leJal&alll dasih el * _al slasll daad] e dejgal 5)lue
sl cdealsall Liadliulyd sl Aasliuls
1ol U o) AL W e o) il ) gl 8yl
ldaiiial cdabiial calaal cdile] daal Ll uled
eIl 5l 2l Lasl DAL el Gyl sl Fon
LolarV ! laal b, IS5 (11l leall e P jalll o) 531

RSl il im gal ol LSl esylaall b

Il
1Ayl 31

el gl ¢ padarilll )yl 8ol Al slae Ll o] 13
| il gyl )31 (gyailll Il el o Y aay
105 Grn! AuaS] catlglal A ALl bl
LASahaldah o gl R 016" riallgl ilaialll i a4l R017"
! il aansiall il clsa¥I Aele UV 2l L) 011"
Tl yal sl iyl IS lana I cacigl ccbiad yalll o3a
Teall sledl Gual cCapaid 016" Loyiallgd alaiall
| saad Calialgl AV janlllCada gl lualll jandlde Lua
1) laalll cpsliclde Lual salel! N diliall cclylual)

1 il il LU A V1 5y sucalll Gan LI e
e sanal el g el il aslaailllghuall oy 5!
laslaay e Sl Gualelgleal s elaY! cprmiadialll g
e slasl$B "l Aetde ) als e 195 5" |l dileill g ypual &

12BY g2l
I Al ) 310 sl Ay o

aallbugiallded | Al | ol

1.80! N!1.00! g5 3 laa]diaidie

2.60! 1.811 ¢ 2 dLaidie

3.40! W12.61! 5 3 lae

4.20! 134110 4 il

5.00! 14211 ¢ 5 laaldlle

ML il il ! (| gl 01 S (12kl sl © —[ %%&] !



Palaal! dal el adbual " Aslalll Slud¥)! Faa -
Lol ) sanalll G s yall gl 5ladll (yad Jalss Y alaa
1B Jganlll laa ol cad)l s

il dnalal 8 oyl Aial slincl ol dgag! opel adaiillehall 10l 6 LIS o) sae il ol

T jadll Aol lll 2l sdgl) AW aa il Gada g
11)$1100#80" Bl dues! el calianl Y

AU AL e gSaadl] ailadl)
I Gaaalll#1

Lol B2 et Dlaw Il paje! 2 "cpaSaalll Gaa -
bl 815! g il )Y Jlaad 3 (pramadial
Lyl et 2lugl ) eI sylalgl Lutilll ale gl el

Loyt and 22 sl 52l i Ll 18 ¢ (Sl
P NSPREN]
Il ganal JSITALSH] A palll dafpall! ) glanal i luall &) goupual ol ) Jalra

| Jalaa I a3, | Jalaa l a8, Jalaa ad) Jalae Al | Jalaa il
NBLy)  (Melad) | NBLy) | 15kadl | IBloy) | 1elal | Bl | Islad |Nhlay 2RV
IOLSEN | gaa
Il ol g pacalll 03! cboni) ] s alaiilile | uall !!‘ﬁmugwugw! 9aa
10.622" 123

10.550™ 48 | 10.797" 36 10.818™ 24 10.723™ 12 10.646"
110.625" 49 | 10.701™ 37 10.814™ 25 10.723™ 13 10.697" 2
10.682" 50 |10.736™ 38 10.720™ 26 10.745™ 114 10.756"" 3
no. 711" 51 | 10.759" 39 10.720™ 27 10.616™ 15 10.738" 14
110.734™ 52 | 10.700™ 40 10.823" 28 10.694™ 16 10.741" 5
110.754™ 53 | 10.657° | 141 10.810™ 29 10.621™ 17 10.716™ 6
10.639" 54 | 10.708" 42 10.893" 30 10.826" 18 10.606" 7
10.766™ 55 | 10.6517 43 10.877"" 31 10.704™ 19 10.617° 8
110.681" 44 10.884™ 32 10.734™ 20 110.722" 19
110.768" 45 10.866" 33 10.878" 21 110.782"" 10
10.686" 46 10.854"™ 34 10.700™ 22 110.894™ 11
10.720™ | 147 10.877" 35
)(0.011 xie ! Lslan )l J1a122
]
B saall Tad gl 5 Lig < [JEREATT)
Tl Jalacal sl il syl Tl il i) an LN L1
14513 gasd)
I L g ST Lall! el afadiiuall A alll 81411 glaal il calaal a
i g ST LAl Jalaa [ EREPSTIN™S I saall Ia
110.896 122 I adatillle)palll Claud n
10.958 n3 ! saanill g yealll JISa0 2
10.809 1120 aslatill £l pualll5ylall Claa i) yice) n3
110.869 155 Js<1 318




| il dgag! (el adaiill £ |yl cabsnall Lal" g 811 il
19 gall Analal Al sl disa] ¢ Line |

! Cacallgh ey Sall alasial! a3l ¢ J)gaalll 1381 (e 1 4aladU

! Gansl) A bl laha iVl dslua il tilas giallle Ao il

L thualll lasdl! jsaall dualballl die ] llanall 571 Jgaall

Lol cDlalaal gaeal Gl ST Jpaalll oyl ey
)81l 2S5l 13 ol A o
n
I \giilia gl duaf ) il

! ool o gl sl yalll e St ial o Ll yzm e

1) saudacl % gl el du il i
Il
10ABY gl
I el g el lanall s gaall Ayl Ase | i
Meaial) [1lgbaalil Cafasy) |1 luatil o gial) " !s’l_"ﬂ“ Ia
i = = 1 sttt ol Y )
3 0.894 13.76 Fsydall g daaladll ylgalll et padlall | 1]
22 1.051 11.97 | 38 gall gl lalalll aUal ol asnll 408 | 12
6 1.146 13.39 Ngaganll S sl I CalaaY g s | 13
1 0.911 14.00 Lol it oWl nlgl ane | 14
13 1.192 12.95 I Jealllaadaiadl I jagilals | 15
14 1.198 12.94 L Jla53galldule Wldsagana | 16
20 1.154 12.74 L Jlee Yol cralialll 3 yaicadll (g0 sl | 17
12 1.155 13.03 LIS s 1)t 8 el daail oo | 18
18 1.318 12.83 loe)l e lda bl dlodil o) Sle LU 4K aee l4alia | 19
16 1.237 12.92 el Al eliacll ol JleeY) sl alallaadll e |10
11 1.265 13.03 | 2nal dagal eVl eaY Il adaal) |11
9 1.077 13.25 TSI 3yl (g1l Canaa (112
b 0.6872 3.07 1 0uandaitl)] il B lind £ gaa
il bl
17 1.251 12.89 T e VI Jaaalinll s il 2] Ll syl gl (113
1.094 13.29 Lalgallgl HlsaYNanes |14
0.925 13.82 Gyl &l eliacll cpl lladlll cadlaa) 115
1.129 3.39 FOae I et laill 8l oyl il cliacll oy 40N {116
10 1.305 3.11 | oyl aia] elaell i jlee Yl cslas (117
15 1.042 12.93 LI 3l il 5 (118
1.127 3.49 |yl dal e Loacll il e o5 (119
1.032 13.70 LIS 8l bty ) B Cana (120
21 1.205 12.60 Iyl al eloacll pul daalatil i e lis (121
18 1.012 12.81 ] LA ATl des ! peledsalll aaas (122
hugia 0.6689 13.20 1 %uai il il 1l & sana
Il oy gia 0.6322 13.13 |y gaalllduigtilda, al)

"142a sl (3 sl ] (1 alelll il 350l (1 4kl daslal © —[ %%3} !



0 Cabalildnalal 3 oyl 2al cliaell Ll Aga sl cyal asdaiililgpallllaf! 8 LIS ) ane ! ilins) il ‘

Nl sl1.97" oyl sluealacs il 538) gl gl Al ol
15 sy aillldial e Liacll ol daalalll i il a5 181 s Ll
Lalaiel! ) U (g 380 )2.60") 008l slasa! Jass iy
! sy sl il cloac Y1 5alsa gl lESalll al dajal daalall
1) calalll Can gl gyl 81 Saail] = GISaS

1ient 1) Al LTI o i Aol o3
laa sl g@%!@*ﬁ!eﬁ!@! Aol ggkﬂ\ltb—mﬂ
3 (gad 38 o) aad (KU ASH! ooVl s sialll vl e
| B! il CBEN £354) Alload] (3Gl Y
) alaxll agiyual ZBgl anyilll A5l olimell o dlisy)
|t 012" ealdl sall Al ol dogilll s30] 3ig
14u))25!(Samaila, Uzochukwu and Ishaq, 2018)!dulal ae
oL i Gacagll il (016" (gyially! ilanall
() E VRG] U | FW P OO L VW (| E WK

I
ldgag! ol il g lpalll QST Ll " EENT I
10 gadll daala! B il Al plinc ]

!l gl el alasiaall il Jlguadl 18] el 4aD
! oo gl A baddillalas ) ghedbuadilclUa siallgheda gial)
Lo yualll QIS ) gmall bl A | illanall 61 Jganll

LS bl dasgialll I G571 Jganll (pal ey

19813 "l Casalll daalal 3 ardaiilllghpualll Claall pal
Ll leaalll Jassgialll il il LSl s sial 2y
Lot 8 cdangial A ya 8B.07" 08! daasilll CLusy)
!34)&9!153.2"!@\@@31\!@@@\!@@\!;\;
o] dald LaeYU T340l Jgial all gyl cilacusic

Lol N elaslsh dpalll Ul ) el 3 aanslSY I iloncsall
! )A‘Y\l‘w)ﬂ\imlgbac\' O el il ) sl
Ll giasal M Jemd (oA CDRYI Al Gaaa ] (53

Pl o) el dnalll o3a] (34551 ) o)yl sl LA (pal disaa
1920081 slll Al ol sl i o 82016 gl gl ilaial
il aadatillg) el laall ol cnca it 3
[DEOSYERMNEEP || P PONEN

I ladll Joy W s il al culal oy lalll dumal e

Loyl aa! Jacsgiad BIS il olad Auaily poc51 &
LA (ghad 38 o) Anaadatilll ol and el ol 400"
|l il el 11 oLt Ul el L el
1o gl - il 3 Al e 1 20 )Y I AalaY W & s
165" glaadll SN sl 31 Lgaligl ) Lgmgucaill Joal
| o giad Byanyilll dial sliaell oyl wlladll CDial5

')éj)!\lw\al

1) saudacl ledad alll Sl W sl el a4l ($B.82" 08! Sl
|l asi A5 18" s La b Thoall gl cdle | da jad Lea il
I
106 sl
I ittt e ualll JISET ) gaall Auafyall] A ! cilslaiand
e [Tl | Hagiall 1§)lad)
Mol | 0 . la
Iigbaal) 1 lual I AT 8 Gl g Lnalll ™Yl
2 1.198 | 12.48 ! oyl dsal gune sl A0S asac ! oyl el el iaay | 11
1.194 | 12.53 I AT guac ol Lyl dia] ginc! pulehyalll daany | 12
3 1.045 | 12.44 AT ol o gl 6)al) il gl cpal g pacalll aany | 113
5 1.090 | 1221 !yl il g g1 A0S e g pualll iy | 14
| saddia [10.9106 | 12.42 19a 15! 33! ol & paliBland & pana
1ds ganaglajd ol huall "Ll
12 1.084 | 111.93 I syl Am] o Lime ]yl de sama gl ST dnae ! gyl iay | 1S
9 1.022 | 12.04 Iy |3 I s sl el A g gl SN s ]yl e yalll Gaay | 116
! ( 9%964]



202112022l 16 Dol [HHIHE LETENEINE N I W ldye,inkoolelliyyinlizolalilao
4 1270 | 1232 | M epullasel slacll alde sanagl oyl d5al sne! il elpalil iany | 17
11 1.040 12.01 !!Q-\J_)\J\JHQ-\AL)A”' I&CW_SIWJE\IASJ‘Q'}A.A-C'OMIE‘)AA\"‘—\JM 18
10 1.045 | 12.02 1 Gyl 25l slinell fyal de ganash (@)l Cali gl (g hualll Eiany | 19
7 1.029 2,18 ”u.u‘)b\)“lu.w.bﬂ\l |4.:;_}4;.4_9 L@\J\'ubyu.ut‘).mmud;.l 110
| baddia [10.9448 | 12.08 10 gana gl 3 )8! cyul £ | paliBlany € 5020
!!L@iﬁ!hw\g!&&w!@!&bd\!mﬁ
lde Sl Al sliacll (el de ganal oyl [FCRV
6 1103 | npqz |0t @At iesseston g T gheallh ey )
u»-\).lﬂ\"\_ghlgbas\
il ae Jay ! Iyl de ganal I Eaaay
8 1010 | na0g | o @) Aesenad Gl byl 3 I"“tf"’j =22y
125l s Liacll cyalde 3y I palde gancal el yealll Gaaay
13 | 1.035 | 1191 g el G Y GBsall el s “ﬁ&*‘f“_* N3
--u‘;’)-ﬁ-‘]\
Uaddia | 1.003 | 12.04 1 0sic sanal (& LualiBlind £ gana
Uaddia [ 0.8968 | 12.18 I saalll S Ayl

DM\I@N\IQ_\_DJ\I@IL@_\LI‘SQ 53"o)a8l sl lans s
!Sw)u\!@!w}!@m\!w!uy.@as\!uhb!ﬂ;"
iaiaial dajl LaaliSl (2.48" 5,38 sl o giag
1 0sSl M paatl (Kol Lalaial A il o3l (] sl (550
L anyailllaial eloacll o sl 15! pilaalll Lol
Ll el asall a2 8l gl 5l S|
it damilllo3al) gl gaall 5 SHASCA N, iady
IOl canasgll AW 016" (giiallyl ilanalll )l as
Fan)alll sl ANl gune ol syl dial gemcl le)yuall
1) sl LS gl il Al gumc] l ) paalll e A
8y Laadll Yl gl cde sanal )8 Cpd gyl dunal e
Foal deganasl Gyl Ll gimel Gl glpalll G205
L sl 32" 008l sl Jass giad By il Asal o Liac]
g hlad thj,mm ST Y dalaial A
leliacl paldc gana” A el IS JJ_,]\IMIM
lelyall s 5153 5Ll Tyall caela! oyl dian
Ll cpal de gamash Cnyl Y 1 (paids salll cpal Ao sanal
liaml agh JBLOT" oyl luad Jacssiad B o yilll i
Iéﬁ\l@l&l&;layhﬁ;lmhlu}“ﬁld&lm
gDl 'uSAJb_J\lc\.;M\'mldubuS‘\a)u;\'ubx
L oalalll ol el dailll o3l (aémi gl ) Lagind o) yual o
INP016" syl

LA leaall Lo gialll 11 6™ Jganl oyl ey
ojadl Cagall dnalal il adatilll ghyalll SIS saal
Il sialll ol Cielal LSl cdiaiaid daynd $.18"
T eI Gl 48l jsnalll dac 53l sl SU! sliaal
o siad daxialll 3l olal HaTel 3l ol g pualll e * L
o siaddc gana sl 3l gl and sl B 42" Sl
!Jm}:u' O ganal Gl phaalll and sl 2.08" s
lodal 3imigl )icaiaial dajad ganang «R.04" lua
Fgaddila sl c9016"!@4d3.ww\!mja!@!w\
| Siland 3588l el ealll il G gfl B2 1430"
Lol ol glpalll ald (Bganl adawlll glyalll gl
I oSadl) allde sanaglie ganal ulphalll sl e sanay
STl gl sebad dglaialll il o3l jausds
| agucand aal ¢y slalad o) 5 -‘\Jl‘@s‘\zutﬂud&ﬂlw
Lo dandll Joalinl Calisal él Bl bl (Sl (anl)
DAl Cay I e el aaalllagle ] o il 21 ey
| $21430"! sl dalyal 45Tl 13851 ) poalll Aol
e alll sl tisaal cabasililelyalllghsill ST il i ia
il e gamal (ilaal 28 pal gyl il ¢ 31 el 3 8
1) e ganel Jilkel de sanal gl
s laall S a5 3 el cchluadll smal e
I5AT suac ol punysilll diial guac] il ehpalll Caaa 5IS"

"142a sl (3 sl ] (1 alelll il 350l (1 4kl daslal © —[ %%'] !



0 Cabalildnalal 3 oyl 2al cliaell Ll Aga sl cyal asdaiililgpallllaf! 8 LIS ) ane ! ilins) il ‘

| o) A ylomalll el gl e dleaa B alans siallghe Ao il a1l A el ghaae] cibalin! Lol "N Jiud)
Ll il el du,alll due! clilanall $771 Joanll | Al il Ain) eliael il dgag! cyal adaiill g |pual)
1) sedasillglualllsylall 3 LIS olaae 1€ gadll daals

| ansillgh e Sl alasiaal! 2l ¢ Jlgaadll 3] e 1 4l

I
NOBSY saadl
I paadaSitil e |pualll 800! 81 <] o sae ! cbiasil i ) gaall dayalll e ! clilaio
laipaiy) | Hacgiall 15;Laad)
[P L Ia
Iigbaal) I lual) I Jalsit)l duass) il ™Y f
8 0.890 | 113.84 oyl ol 2SI dpee gy | 1]
10 0.887 | 113.83 I aalaillg) lgalll Jal! e le) alll CalyJall 2SI v | any | 12
7 0943 | 1385 [lGhLYN apl dlalSidd Jslal slag)! 200 see] nen [ 13
!!&sjbald\
3 0.998 | 113.90 1) jealll Callall ol £yl W 2K v xay | 114
Us [10.8242 | 13.86 10Dl At i) B lancl £ gana
18 gl A sl Tisls 1HIILELINIEILL 1L
2 0910 | 13.92 I g palll Cablall il clga ol can@ill IS snae ! ns | 15
0.939 | 113.84 1o palll Calylal e lladl aaa! Aol A<l e ] gamyny | 16
4 0.905 | 113.89 s gl Jadl J g sl S350 VIS e |- 32 | 17
12 0.961 13.63 |z et J5lall ghpalll Calyil ¢ Lay! S siae! x| 18
AV Caplalll agnlills
10\ | 10.8144 | 13.82 1 0 gl dati) il Blial £ gana
| 1adga)galll das)mad GG 1 1IN 1)
11 1.036 | 13.72 I gyalal o) pualll Caly LIS syac laalsy | 119
6 0.961 | 13.87 |lehpualllcal, il ISl giuse hnlinlgl s I v L alllay | 1110
1 0.821 | 13.93 I eyl Calylall et Aabasl gl <8l A aac ] guday | 111
5 0.905 | 13.89 |lehualll bl el gunsl 45 yoasldnaal A0S asacl yinyey | 1112
I | 10.8258 | 13.85 1086 palll Ao il Pland & pana
18 bl A il Tay HININIIIEL HETINNIY
15 1.053 | 12,90  [ligag Joll glyalll calylil el o giaalll 200 dac! oyl | 113
o) yalll dallolas
16 0.976 | 112.76 oyl Jadl 5Lt il S aac ] iy | 1114

I [ 0406, |
I LA]A)’J



202112020l 16 alsall 1111111

DI, e lagg, yinkoglet i lzolakidae

19 1170 | 1236 lcleas! g lad 0ol laalld gyl Calylall 20SU) suac ! gy [ 115
k)
14 1.051 | 1321 Mo yallglall il asbada sl arlalod A< sac arsie | 116
Nawgia | 10.8097 | 12.81 10 dascdl! Al ial B dad & pana
I caiaitl Ao ial " Lasald HITIIITT THITLININY
13 0.935 | 13.11 I Sl cpal asyall gagal ! ST IS sacl iy | 1117
17 1.065 | 12.37 lehpualll jsedl viel Cracalll I snec Lo 3ily | 1118
20 1.027 | "2.21 1o puaalll ol yLal (golall s Lasy A asac ! Jalasy | 119
18 1.050 | 1236 |lgheallcalhil salllabn sl ciaalll e LiaaulSilaee oty | 120
bugia | 0.7200 | 12.51 1 %guiaill] Ao il B lan £ gaa
bugia | 0.4540 | 13.40 |y g-aalll i<t A, yat)
I
I Laa IS 198 83" ] sl andsiadBa Liallg! ) sl ol e LS bl dasgialll i1 71 Jpanll (pal ey

S Lol 20 i i ol Ayl il gl e sy
e el Calylall agin gl £ paalll lacs! LIS olane ! i
PalalSial Jslal slaY! agaass! aalills! lsalll Jala! e
el A (a2l )de laialll CahLYI aa s
!cuz.gi!gu.;!@!eﬁlam!‘;!@w\!g;!amu;\m
D olealll ausladll & liad de i)l el Jaallgd Guyilll 2t
Tl piaall alasiall e agapal N daliall ¢ JalSall
Paalpal all colall Wl 1aagh ) ale L syl e il Culluds
ol dad gl adle | ial ol $Yusuf and Tbrahim, 2019"
.%@:\!4.@;! Gl syl allaallgtdgal el Jualgill gl ) gal)
bl coaatlll ghoall Caiadl el ol gl
ol dalall a83le! agagl @il ! (Donovan, 1993)
sl ol el il o ] i of) e Lall3,) 3 Vgt oSl ol
Lol a3l Auhagl (016" (guallyl alisall
1 R009" e li)3 5l R 011" AS] )l 251 R013"
Pa sl iall (1 gasanl cana gl NG 430" saidlliad g
|l Aasial 3l ol A Ll cpglall G Jelsl”
’ 1ghyallsy)

liaaa sl Gawal dhal sl cabias! (oAl dgal o
el daladlll Gladl Gl canmll N 2017
1A R012" el sll 2 el essladd cully)
L)y gl e Lalasnicall SN sl gualll bl o1l s aof
sl G5l ass) auall ol Canasfl I R2008" 1 -5\
Lozl 5<Y)

15,00 $.40" cadatill epualll 5)13) cilinglfial] jgaal
el ¥ W el et Lall) e i W1 F s s e
LB.86"! leeal T giad JolSill Al sill Yoll caclond
laas) ildl (B.85" slueal o siad dgalgalll duni) iusld
|31 cille ) ol Lgnsan 198,827 sluoal Lacs s dusucl
sl @81 sl Lsiad Bl &l
a0 L WIS 51" sl s siad il A g
[ EVER

laaala! LIS gace! cilias) ! (uSanl damilil o328
10l YN aanl ] audatilll o) pualll ags )l 1 Cagal
1Bl aa g el L i guallg) JalSl I&@;jd\h'_:ha_ﬁ)h‘)!
')_\S\'uajmjh\_x.\;lc\laa@\l i Lala Slale ] 2y
| Calaall ADUA] pel goal e c‘«' Gl N Yseas
I i)l ! C_,J dagill odal 3imgl ) asladll (aal)
| jsaall coleeallas siall ol cmcafl ANIER0 16" 305
sial dapnd §3.23" &l plpall 5)lall Cilansil i
P ylaal (sginndd oIl cond AN 011" Aoyl Ly
|t Jacsgiad Unassial elal glpeall sall il
N$.41"

't el 851301 ol sl eV a8l Lo
| panag) el Lgihlae ol gl dnalal 31 _adan
130! svae ! syl il caplad Sidl ¢ JalSaIl L) i
188.90"! sl ha giad Y51 G pealll Gl lall sl slal
eyl Callall A0S0 svee ] in B lalll sl bl Loy

AL i el 3 il gaan! (1 galall il 3500 ( 12kl sl l© —[ %%-} !



il dnalal 8 oyl Aial slincl ol dgag! opel adaiillehall 10l 6 LIS o) sae il ol

sl allcilal Ll 8.2 1" olosalass siad Yl ol
Sl gl Laaad (sl alaalld _}A\!u il S vae L 23g 5
Pl sdal ol g )B.36"! olaa! Jawgiad 5yl
1) it el il 1381 IS el el lial
Fbanl I aladsall el (ggaal 3gal aael viel glyuall
Ll dglgll camidd D JalSalll da gl 552y
1 el Yl gl Gl isad Sil) o335
Haal e ¢ SN AR bl I I oot V! L
Flaalld gl s slaal LI elaae ! g gall ol el
lolaw il sl et ciliaal Sl cilgad & Lawd (50
lodal i ol ) abiial Ao pad don il i W 038! 31 Alueal)
I iagll AUER016") (g3inlel (aliialll Aol aal Al
L.70" sl o giad dasl il ol Gl icall o f
Lol canagll AN ER0T3" cansilly! oy 3300 L)
Y Laniaal] ot I T el Bliasgl™ 8kl dm i) il
Hoadlia! ol cancagll allgl $2009"] el Ly
Loatll Aubd pagd i) elal Fadl sl
1LY 1" 8 ylascdll Gl iaall ol aniagfl 01 $21430"

13S0 sl el b gf Ll asiaal] cliemai) s W a1 (e
15 )L 1"l 8yl Lns)ill Gl ol A RO11"
1$.49" lallan siad Al culs

Bl aalall s )ﬂ\l‘ﬁjlu.'x;ﬂ”;h;j W IR
P B PERINIS [ UKV PR PO PUREGI PR T
loelal Cunl (@517 bl Javssiad adasill lyall
Lashall (gagel ! ol )l 3Lasl 4K aae ] Cint B laal)
15l a8 117 sl dacs siadB]aalll oy
15 pealll Calylall (gol<all cleaty il ZASI aee! Jalanb
T Al sda! jaedl Sarg )R.21" sleal Jac e
| W s3I L e Jecnl st ol
Lalasnlan hlacall Jlal gl aadanilile]palllags o)l &
Paidan alll g yJalll I )l adhall (sl 281 G ) s M o3
Lol aal Cpaal an il disal oliacl el ) yualll dllas
lawagh Al elaaalll Jandd Ll cliad Sl i daale ] a0
P il o3 (gl ) il )l )2l dnel (g slecaty
Tl cal Zuhyad «R016"! (g3iallgl (alEI iyl e
~ilu~ulmjlgu32009"lwm 124 R017"
il LT Lalasnaall a1 AT sl o) i)
!L_smu Layag (R013"! paillgl a2l Lyl aa
Il cmagll 3l 008" zsl )yl «$21430"

1 [ o0
! L %0%.

ol Ayl 40N 40l B 5 3l dga) el daniil i)
u;l‘uw@mj glyall Jml@l Gl ¢faacl L&
| et Ladal gl sl A0S0 asac ! 3alaBlslualll il
lolal Laind (88.93"  slual o giad Yoll 1 pualll ol
15 )laal ghpaalll oyl 2SI dae! dalsBlslalll 158
o Wl cdlle ] 2 pod Laa IS 8. 72" sl dacs i
ol adatilll glyealll agnyloll 8 LI elaae! (Ll
I denlll dadaill gyl ghpalll Cabhall agigalse Dl

153kl e LIS laae ! ym Y jnsinl o Sasf) agale
I oyl Janlll il ) alll Ll Bl e ol Jalacad¥ gl aUail
oSl Lasl) (gl el ISl alaillgl ] gkl PUs
Tl pualll 8))all bl il aladiall (gganl aoadd Gl s
| acel bl dailll o3l ) g pucalll N ] and el (62
lgalgalldm il ] flcin il ANEROT 1A ol dd o
N .43" el s giad BEN 45 )l 8l il
| leal Javgial il cdal Loguill zg,;;\):“\f Ll
| ssae] aneBEall Ciclal Gl cigle! s 5B.82"
| bl o sl B pealll ol Lall Lt g f s yaill 440S00
le LYK anae ] ad BE Ll sl sl L 3.92"
15,aYN Caplalll agilallal (aed e ! Jilialll e pealll Calykal
I daailll sdal sl 585 )98.63"]  lual bk gias
1361S] Gl sial el Aldlaall Lol LIS olec
P okl calga ol sl Dlad el agind pml\'-f\wﬁ'-f\bmj
18 pilaal esalll 53 syl Aisal eliacll aiad (53N (Sl
D) AV Caylalll agigaal pel Jylalld age lay! audl )
| ANR016" (grinllsl (alaalll ol ael da il o2a] (3 g
193.76"! L sl L V! alalll Jassgialll ()l Caniaf
Lo slllgl $a 1430 g2l sl el il el el s o
1208 sl gl 4 )Muuuw}uuum@oog"
Hamayun, Wei, Muhammad, Khan &)yl aalcabias
120 9ol doncsl il ol camagll 3 Sand Attia, 2014)
sl Al aal 3.3 I@ugzw,wwmu@lq;
lelal gl da i)l fl cnia gl WR012") o
sl ciniagll IR0 1Sl e 3!5\1}3
1)$.09"! slueal o giad sl sl 4 gl
Tobadilmay Il el daalyl sl sylaalll Loash il
| il poall g Y SN el L Ll cpaldariiond
toelal Cual cdavgial dajul 881"  oleal Lo sias
15 )lall ol asladlia gl ailalud 2SI duac! axdied 5)Lad)

)
J




e ldaag jintoglelldun ldizolaldlas

[ilging! dnalad)l 450B! (opiiall (Sadl Cigalll daala
1 $0.A)

| lI] jlaal alasiall sl Jlgadll 2l el

I dalas! ladlel <Bndependent Samples T-Test"! (yildie

| ATttt el gl $One-way Anova"lgalaYIl sl

Cabian of) Lol ascieall b sy W A el vl da i)
sl sinl! il comagll U 011" AS3h dad)al aae
NB.37" slualassial el cilian] il

Il

I A duilaa)l AWl <l (39,80 aagil Jal "l il Jlpad)

N Jgaall |8 Bl & fpuaalll 39! LA glaae! bt iu)
I
NO8SY saal)
4 saled)l 45,011 pciall dilaa )l (3 Jﬂ\mw!gm‘x\!&w!@g! ksl
LAYl (Sgiana | dadil il a1 06iBHad | Ndagial) [lAsalalildsyl | 1o ganall I lgaal)
3 2.93 I yalae |y R
321 |1 ae e Bl ’ ATl
0.148 1.799 . Il akaiilll e pualll il
515 3.01  [lebladatdl | o mosns|
3.07 R
218 2.09 " )al;..q cle - NO:‘-.’
225  |1aclieal 2l ’ e
0.359 1.078 . Il aadasall! I
3 198 [leblaaddaad | e genal Jala| ©
2.18 YW
215 3.43 " ),,.4\;,‘, ale 5 NQ:\,‘
344 |lac il o [FERINCS | S RVPS FUR V{90
0.118 1.982 .
218 326 [leblaadtal | oo ey | Meadnllphaallls)sy
3.38 R

1AS0050l Aualya ! <R 016" (3n g ilaialll el yof aol Al
ol sl Caliasgl )$21430"! sadlll dulygl (RO11"
10a gl (el Al o) el (235 LT 009" e 1
edlall Lilean A1 (35 81 gl Giniagll 2l 9201 7"
I pand DAl N Y (ghad S84l ) oS linalll s3LY)

)badyalllodal ilid 3l Jacalinl

I
Ty al cldl @ 8l agagl anel B Joanlll cpal ey
Lol lla )l Jalal 90,05 1Y ] (sgiaaal vie ! Ailas)
1l GERY! (el bl yslad) eall Ayl e
128 gl Paliaall e & yLinal Aall 2 Lol Sl ¢ ymladldualall
1 il el el Il 3800l &I il i U (g
il $159.4" did $aeLual 35l as" dualalll 45,0
o3 55 f) alal 5 ) A 81l il

ML il il ! (| gl 01 S (12kl sl © —[ %%/} !




il dnalal 8 oyl Aial slincl ol dgag! opel adaiillehall 10l 6 LIS o) sae il ol

1BSL saal)
I8l il gind juiciall (3 gl IVl (galaN il Julas] LSS

lGsima [leulaa | 1dad | Mawgiall
i . i 1 i)l g I cle ganall I saal)
Nayay | doad) (104 |1 bl il Syt A

12 3.0873 g 5 Ol B il gandlll oy ;
0.065 2.770 | 3.0388 |clsind 10! el Sl #5305 1 aslaiill) el ol

216 3.2734 I aslal i 10 Gle ganall Jala

218 2.0985 Clgin 5 el I e ganall S
0.644 0.441 | 22051 |clsid 10!yl SB35 bl pualll JIC]

2 2.2297 N pslel g 10 e gaaalll dals

3.4107 151 el ] -
122.0 e 2.125 | 3.4653 :g:w Idau#da 15 il M EE LT
) o | adaiille)yalll 55y
218 33116 I slal g 10 e ganall 2y |FeaBiligballpls

Laaclaie gleas yallcliasi) il slasboad slall<algl audal
1) ol sl s byl 50

| Alghalll Wl Aot ATlajigla il udehalllels )2
D) oyl 2isal eliacl Hlail dgal ol Cagalll daslas
AT a2l Gl ghaalll DL LAl a gl 4l
laalal e gl Ganl cdaalalll 530! Jasl oyl | ﬂsmum\
!GAL!AJS\J\!P!%AIS\ EEPIRY| EURTE P JENT R\ EN P
OIS

lobail I el Jgfl Jelsalll sl piad] s )3
Ngasan gl oo guaillgl Aga)galll lin sl ol Lgibil < Lol asiad
Tuladll 138l oDl dudall a il adde ol )lle ! da
Tamall 2adingl )8! m\;l\! 51l Jadl el 50T Lo
laalatilll ghaall sl Claglpul! Jeal it
Neabulug! Lalulall! GlbaaliaI clbl jailads
1) gl 2l il yia g

a1 AT il gl ylasedil sl sl e s )4
e a2V I s jasd Al o sil e of) Ll
I alanllgl 2l galll Lﬂﬂj. &)A\! Sl b nwy
)dakiadl)

e palll slall Calidial Jgal ciliahyalll cpel 23alll chya) )5
1)l el ilsns ol 3 sl

%30 |
%30 |

Ty ol Al gl asagl aae! B! Joaalll fpal ity

Lol lla )l Jalal 90,05 1Y all (sgiaaal die ! Ailan)
|l il all ST g0 e
1Y (gl el glpualll 531 LIS laee
odal gyl ) syl Zisal eliae 91 alaalll 350l ilgine
g (R016" giallyl Galasadl Zubyd aal Al
LROT1"! 2Sohdl dubysl (RO13"! wailly) 2580
N¥onovan, 1993"! dulyagl ($a1430"! gailll du)y
e )R009"! el )yl aal aliang
leliactl 5l 90.05" TN Al (ggicsal die | Lolian 14010l (35 8
! Linell bl asbaiill g pualll laall Jgad panpaill 2
! (el 2851) B Slal il iad 10" 85800 (53 Cyal syl A

'J;J.al c);\l u.a\Al

Tdlaxllls )il o) yal Gaqlsiy\lc_.'aﬂ\l Oaldllal jagl J)lells
Lodal 3 ga gl uat Ll daf yalll ) all cpal 453001 631 (sl AL ghal)
1)l

Cilua gillgl cala by
LA Gl palal ¢lebias ol stualll daliad el ol
I ol i |
ol el Jaussiad glyalll dpasalll L ciela )1
LSl cpaadanidl! b Jacs sie
o Ll e Lald Ayl sl agle
I
I

')Z\.ijlql :tA_)J.\'

lehalld el e




e ldaag jintoglelldun ldizolaldlas

eilaliial B sl sl )R010" )ololed 3g0nal ¢(lganl
Moy eclacle aall Jifgl ol e5hal) Jlasty

g balll 3! cladliull JR009" )r il vel wmlull e

Talad Il eluag ! sl 59! Jandl] ciliBall gl gl auliial

okl dgag! (el Al L 31 cilaaladll Al (el Sy

TSNS kil e i el e f) sy 1 Al ¢ L

1) oYM edacs sY I Gl dnalal g il

1 ghaall Faaal " BT bl )8R0 12" ) sl danal ¢ 350
T alst lat c6al) Jlas il culaliial 3 o Laatlgl g (il
1) el cqisilld yllgde L

losngalll 3 g lalll 5140 JR010" )adallse! L ik
1) e paslSI I 3500 )l g

o Lgilulsaily duadaitl) cile fualll ) 008" ) sl 2aall ol
nalal 8 cplaladll B cilgagl &ijtal dudyal " il Lyl
L3S o5yl e yiienlel Al )oneSuy ! Analallgl a5
) Cdaceddl (836 1A Sl 1 daalalil c35lanll

1SS sl JRO16" )ilal Ll ¢ gpiallsl clilae] syld ¢ jalaal
oyl gl daalal 1 adaiilll ghpalll of! 3 daasl Y L)
Pl Al daye |l ddaad) Gupsllldialclginc ] lildga,
(4051 FT8" ¢ ymal ¢lgid ey yall s il A ¢ pudill aleg
1441

1yl Sl il B Clgal) $996™), sl viel san sl Pha
!))mn!cfa)b\ﬂ\!cz.b!‘é)b:)\llw\

Abu Nasser, Fathi Mohammed. (2012). Management of
organizational conflict at King Faisal University from the
viewpoint of faculty members. Journal of the Faculty of
Education, Aswan University, (26), 133-156.

Al-Amian, Mahmoud, Salman. (2010). Organizational behavior in
business organizations. 5" Edition, Wael Publishing Enterprise,
Amman, Jordan.

Al-Heit, Ahmed Fathi and Abdul Aal, Suha Abdul Raouf. (2017).
The effect of organizational conflict management strategies and
empowerment culture on the elements of administrative
innovation. Al-Balqa Journal for Research and Studies,
Amman Al-Ahliyya University, Amman, Jordan, 20 (2), 63-84.

Ali, Amal Abdul and El-Yasiri, Akram. (2007). Organizational
conflict management strategies with proposed conflict
management strategies in Iraqi business organizations. Ahlul-
Bayt Journal, Ahlul-Bayt University, Iraq, (5), 116-135.

Aljouf University. (2018). Data of faculty members.
http://www ju.edu.sa/fileadmin/Open_Data.

Al-Khashaly, Shaker Jarallah. (2004). Organizational conflict
management strategies and their impact on employees' sense of
management effectiveness, perceptiveness and conflict: A field
study in a sample of industrial companies in Jordan, Amman,
Jordan. Jordan Journal of Applied Sciences, Private Applied

Science University, Amman, Jordan 7, (1)1- 24.

I aalal)

References

daala A celanill ghal) 5N )R012"  sanal il ¢ palid gl
le Ay NN Aoal) oyl B sliac] laidgag (a Jem cllal
N156#1331R6" ¢ susll dnals

LAl gl il Asaal pliael il JR018" )casalll daals
Paalal e jaallghandadnillyl e o sbeallsl e Lan 1l asdil) agaSa
http://www ju.edu.sa/fileadmin/Open_Data! ¢agal)

lisabaiifl algalll (galiyl Julalil )R010"! )agand llalll daals
aailll Zaalalll S Qb laa gl daalal)l culisl ciladlally
1 )https://qd.ksuiedu.sa/ar/ouriservices! )_J}Lﬂ\}

el s L) 017" Ao sl sa sl daall aale e pen
1 i) Dl )  galallgl 28051 *2aa S I L (ol il
)216#1731850" 7 sl dnals

ANR0T7" ) cags M ael cgud clalue gl ¢ il saall ccuall
| palic] el cpCalll 28l oandaiill g)pualll 8lafl cilonil jiad
Tl daalal cciluyally! Gigaalll oL ddaal ) (gy)lY ) #lasy)
)84#63!.R"1201 ¢ a1 ¢ ylacl cAdaY)

le all R 013"1) 3 ganal sliale ooyl e anlial g ol oy 331)
Iyl lgBle gl ail daalal LS alodll slug dl el
Jaaladll cdu il 00T c5ypdnal pel yiiald dlu)! ) clpiiall
)bl e peaticedl)

e saslaiill g pall 5l afl il 2l ) 004" dhla! Sl e Jlaall
%) paalll ool 5351 )3 1 e il cpalalall ulianl Ao la il
Leglael e N 3l A Lialll S a0yl el 31 Aushanal
Pl o glalll dnaland ¢ bl o glalll A 11 ddaalll) (50,
1244811 " T e lae ! cdalal]

Fome il 52l dujladd Ayl JROTT Yasensd 2eall Aoy
1l eloacl jlasl dgadl cal andasill g)pualll ) al8 ilial s
Ledagailll aglalfffcluadpal ddaal ) gapulll daaslal 8 syl
11204411881 88" ¥ e Nl daalall

el L] (gall el & pualll B03)1)$a1430"!) 2anal Jall ¢ (522
laal " Gabbli! ddgaadl (ladll aabeilll ilasaal (A1 Aol
| e Ll ) cpam sl e i 8] 318y Al e 1
Lagad (d danal alaY Wanalal cae LW o slall 40T 5y itial o
Y gaaadll 4 ja Il ASLaall ¢ alo Wl e dadluayl)

1) daiialll 5))2)s! ail! g )puall ) RO17" )dnan! s yuasl ¢ Dl
Yo eclaeleasillsl aalllaualalll g9 5L i

Al Y005 )asanel ALIST ¢ uadd cdaadd Jal op Lo
)OI eplael caaisillsd yallspuualll 5ol ]dal) daliial)

1l gl yay gl dans 3l ) Lpnal 141 2008 1) 2amal ¢ b paucal
)yl Ayl casysilly

el 5530l ilansil 5l JR007") ST e Lgyalill el il ¢ e
olabaid &l plyualll )lay] ds add Glagl il el aaasil
185"l hadllecuall Jalldaalal el JaTlddacal) )l Jlac )
1135(116

"142a sl (3 sl ] (1 alelll il 350l (1 4kl daslal © —[ %3&} !



0ot dnalal 3 oyl Al elinell jlaildga ) el asdatilll g pall5)lall & caldSH o) rae ! cilin sl i)

Kashifullah and Attia, Mohamed. (2014). Conflict management
strategies in higher-education institutions: Public sector
universities in KPK Province, Pakistan. Unpublished PhD
Thesis, University of Science and Technology of China,
Research on Humanities and Social Sciences and Technology of
China.

Hatch, Mary. (1997). Organization theory: Modern symbolic and
postmodern perspectives. Oxford University Press, New York.

Hilal, Mohammed Abdul Ghani. (1996). Crisis management skills.
Management Professional Experience Center, 2" Edition, Cairo,
Egypt.

Hill, C.W. and Jones, G.R. (2001). Strategic management theory.
5" Ed., Houghton Mifflinco.

Hodge, B.J. and Anthony, W.P. (1991). Organization theory: A
strategic approach. 4" Ed., Allyr & Becon, Inc.

Hussein, Asim Ahmed and Hadiya, Saeed Ali. (2017). Methods of
organizational conflict management among academic leaders:
Reality and expectations. Journal of Education, Sohag
University, (50), 173-216.

Isa, Ahmed, Adamu. (2015). Conflicts in organizations: Causes and
consequences. Federal College of Education, Yola, Adamawa
State, Journal of Educational and

Entrepreneurial Research (JEPER), 2 (11), 54-59.

Issa, Ibrahim Abdel Fattah. (2009). Strategies of organizational

Nigeria. Policy

conflict management and its relationship with the ethics of

administrative work among heads of departments in nursing

colleges at private Jordanian universities from the
perspective of faculty members. Unpublished Master Thesis,
Faculty of Educational Sciences, Middle East University, Jordan.

King Saud University. (2010). Guide to organizational tasks and
powers of the university colleges and institutes. Vice
Rectorate for Planning and Development, https://qd.ksu.edu.sa/
en/our_services.

Nordby, Halvor. (2018). Management and conflict resolution:

Conceptual tools for securing cooperation and
organizational performance. www.creativecommons.org/
licenses.

Qutaishat, Leila Abdul Halim. (2010). Conflict management in
educational institutions. Academic Book Center, Amman,
Jordan.

Robbins, S.P. and Decenzo, D.A. (2001). Fundamentals of
management. 3" Ed.

Samaila Mande, Uzochukwu onyeizugbe chinedu and Ishaq Musah.
(2018). Organizational politics and workplace conflict in
selected tertiary institutions in Edo state, Nigeria. National Open
University of Nigeria, Nnamdi Azikiwe University, Awka,

Nigeria, International Journal of Emerging Trends in Social

(

L

0439
AJ3/0J

Al-Khazraji, Moroog Muzahim and Qaisi, Hana Mahmoud. (2013).
Management of organizational conflict for heads of
departments of Baghdad University colleges and their
relation to some variables. Unpublished Master Thesis, College
of Education, Mustansiriya University, Iraq.

Al-Loah, Ahmed Youssef. (2008). Organizational conflicts and
their implications for job satisfaction: A comparative study
of the perspectives of employees in Al-Azhar and Islamic
Universities. Unpublished Master Thesis, Faculty of Commerce,
Islamic University, Gaza, Palestine.

Al-Mingash, Sarah Abdullah and Al-Anzi, Amal Khalaf. (2016). The
role of academic departments in management of organizational
conflict in Tabuk University from the perspective of faculty
members. Journal of Arab Studies in Education and
Psychology, Association of Arab Educators, Banha, Egypt, (78),
405-441.

Al-Qaryouti, Mohammed Qasim. (2012). Organizational behavior;
Study of individual and group human behavior in business
organizations. 6" Edition, Wael House for Printing, Publishing
and Distribution, Amman, Jordan.

Al-Serafi, Muhammad. (2008). Conflict management. Horus
International Publishing and Distribution. Alexandria, Egypt.

Al-Shamaa, Khalil Mohammed and Khudair Kazem Mahmoud.

(2005). Organization theory. 1 Edition, Al-Masirah
Publishing and Distribution Enterprise, Amman, Jordan.

Al-Sheddi, Amal Mohammed. (1430AH). Organizational conflict
management among women leaders in higher education
institutions in Riyadh: An empirical study on Princess
Nourah bint Abdulrahman University. Unpublished Master
Thesis, College of Social Sciences, Imam Muhammad bin Saud
Islamic University, Riyadh, Saudi Arabia.

Contu, Alessia. (2019). Conflict and organization studies.
University of Massachusetts, Boston, USA Organization
Studies, 40 (10), 1445-1462. www.egosnet.org/os.

Cook, C.W., Hunsaker, L.P. and Coffey, E.R. (1997). Management
and organizational behavior. 2" Ed., Irwin, McGraw-Hill.
Donovan, Mary Marcia. (1993). Academic deans conflict
management: The relationship between perceived styles and
effectiveness of managing conflict. Doctoral Dissrtation
Marquette University, Dissertation Abstracts International,

54, (4), 1252-1268.

Draadkeh, Ahmed Mahmoud. (2011). Degree of educational leaders
practice of organizational conflict management strategies from
the perspective of faculty members at Yarmouk University.
Journal of Educational Sciences Studies, University of Jordan,
Jordan, (38), 1188-1204.

Hamayun, Muhammad, Wei, Song, Muhammad, Altaf, Khan

)




|
2021020 aaalil 16 alsall [HIIHE LI i i ey inkootet ki isolaldla,

management strategies and administrative effectiveness among Sciences, 4 (1), 26-41.

tertiary institutions in Sokoto Metropolis. Department of Shalabi, Zuhair Bu Juma. (2017). Organizational conflict and
Educational Foundations, Faculty of Education, Sokoto State organization management. Al-Yazouri Scientific Publishing
University, Makerere Journal of Higher Education, 10 (2), and Distribution Enterprise, Amman, Jordan.

83-91. Yusuf Lateef Adeyemi and Ibrahim Yahaya. (2019). Conflict

College Dean’s Strategies in'Managing Organizational Conflict from the Point of
View of the Teaching Staff!at Aljouf University

Mohammad Ali Alsaleh

Associate Professor of Leadership and Educational Policies, Faculty of Education,
Aljouf University, Kingdom of Saudi Arabia.

Abstract

The study aimed to investigate the strategies of college deans to manage organizational conflict
from the point of view of the teaching staff of Aljouf University. The study followed the
descriptive analytical method. The sample of the study consisted of (219) faculty members. The
results of the study showed that the overall average of the causes of organizational conflict in the
university faculties reached (3.1) which is an evidence that the study sample members agree to
some extent on the causes. Personal reasons came first, followed by organizational reasons. The
general average of the types of organizational conflict was (2.1), while the axis of strategies for
the management of deans of colleges of organizational conflict reached (3.3) which is an
evidence on study sample approval to some extent on the strategies. The integration strategy
came first with the highest average, followed by the settlement strategy, then by the confrontation
strategy. Fourth came the control strategy and finally came the avoidance strategy with the lowest
average. The results also showed that there are no statistically significant differences attributed
to the variable of experience and academic rank.

Keywords: Organizational conflict, College deans, Aljouf University.
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Abstract

This study aims to identify the effectiveness of teaching a Course Lab program in developing
universal design for learning (UDL) skills in the production of interactive digital content among
students in educational technologies master program. The study sample consisted of (14)
students at Taibah University. The researcher used two instruments: the observation card which
consisted of 25 items distributed on three dimensions; namely: (multiple means of
representation, multiple means of action and expression & multiple means of engagement). The
observation card was adopted by the universal design for learning. Furthermore, an open
interview was used to collect data from participants regarding their perceptions of the use of their
Course Lab program. After analyzing the results, there were statistically significant differences
at the level of significance (o = 0.05) between the means and of student scores in the pre -and
post- observation card on the three dimensions. The results showed, through calculating Black's
equation, the effectiveness of teaching the Course Lab program in developing universal design
for learning skills in interactive digital content among the students on the three dimensions.
Furthermore, after calculating the ETA square 1?2, it was shown that teaching a Course Lab
program has an effect on universal design for learning skills in interactive digital content among
students on the three dimensions. The results of the interviews showed that the participants
expressed positive perceptions towards the use of the Course Lab program in developing
universal design for learning skills in digital content. The study recommended holding training
courses and workshops for educational technologies students on how to design digital content
using the Course Lab program and adopting universal design for learning in various educational
courses, whether being traditional or digital. In addition, similar studies should be conducted in
the Arab world in general and in the Kingdom of Saudi Arabia in particular with various groups
of students

Keywords: Course lab, Universal design for learning, Interactive digital content.
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Abstract

Based on the numerous advantages that augmented reality provides, the current research study
aims to investigate the effectiveness of augmented reality technology via mobile phones in
developing creative thinking skills among gifted students in intermediate schools in the three
levels of creative thinking skills: fluency, flexibility"and originality. The current research study
relied on a quasi-experimental design to examine the effect of the research independent variable
(the technology of the augmented reality) on the research dependent variable (creative thinking
skills) through a comparison between the control and experimental groups. The research sample
consisted of (24) gifted students in the third intermediate grade of the General Directorate of
Education in Makkah Region in the 1439/1440 AH academic year. The research sample was
randomly assigned to the two groups in the research with (12) students in each research group.
In the experimental group, the students studied using the technology of augmented reality. In the
control group, the students studied using the traditional method of teaching that relies on the
teacher’s explanations. A creative thinking scale with seven axes was developed to measure the
three main levels of creative thinking skills: fluency, flexibility and originality. Based on the
experimental design of the current research study, the research experiment was implemented
over two consecutive weeks in which the experimental group used the technology of augmented
reality via mobile phones, while the control group used the traditional teaching method. The
results were statistically analyzed using the Mann-Whitney test to compare the experimental and
the control groups and to determine the significance of the differences between the two groups.
The results of this research study resulted in the development of a standardized augmented reality
model which suggested procedures through which the augmented reality technology can be used
in the development of gifted students’ creative thinking skills. The results revealed the
effectiveness of the augmented reality technology in developing the skills of creative thinking:
fluency, flexibility and originality in addition to the overall ability of creative thinking among
the students of the research sample in the experimental group, compared to the students of the
control group. The results of this research study pointed out the necessity of employing
augmented reality in the educational process and in developing professional development
programs for school teachers in order to equip them with the skills needed to employ the
technology of augmented reality in educational settings. This research study stressed the
necessity for curriculum and textbook developers to re-develop the curriculum and textbook
activities in science books by changing them into augmented reality activities that integrate
physical layers of the books (pages) and virtual augmented layers (digital objects)

Keywords: Augmented reality, Mobile phones, Creative thinking, Gifted students.
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The Effectiveness of the Cartoon Concepts Strategy in
Developing Grammatical Concepts in My Beautiful Language for
Primary-school Students in Al-Jouf Region

Hanan bint Wanees bin Omair Al-Rabee

Assistant Professor of Arabic Language Curricula and Teaching Methods, Department of Curricula and Teaching Methods,

Faculty of Education, Al-Jouf University, Kingdom of Saudi Arabia.

Abstract

This study aimed to determine the grammatical concepts necessary for primary-school students
and to investigate the effectiveness of the cartoon concepts strategy in developing grammatical
concepts in my beautiful language for primary-school students in Al-Jouf region. The researcher
used the mixed method (descriptive and semi-experimental) in this study. The sample of the
study consisted of (60) students, who were chosen by simple random sampling method and they
were divided into two groups, one is the experimental group and the other is the control group.
To achieve the objectives of the study, the researcher prepared a list of grammatical concepts
suitable for fourth-grade students, a test to measure grammatical concepts among the students
and a teacher's guide for teaching using the cartoon concepts strategy. The results of the study
resulted in the identification of a list that included (16) major grammatical concepts, where under
each concept a number of sub-concepts fall. The total of the sub-concepts reached (22) sub-
concepts. The results also revealed statistically significant differences between the mean scores
of the students in the experimental group and in the control group in the post-test of the
grammatical concepts in favor of the experimental group. The results also showed that there are
statistically significant differences between the mean scores of the students in the experimental
group in the pre-test and post-test of grammatical concepts in favor of the post-test. In light of
the results of the study, some recommendations were formulated, the most important of which
were: Enriching the content of my language curriculum at the primary stage with some
conceptual cartoons that contribute to increasing students' motivation towards learning,
simplifying linguistic and grammatical concepts to them, training female teachers to employ
cartoon concepts strategy in teaching units of my language course at the primary stage, increasing
interest during the academic preparation of female students in employing modern teaching
strategies based on female students ’positivity and providing the necessary capabilities at schools
to teach my language course at the primary level according to the cartoon concepts strategy.

Keywords: Cartoon concepts strategy, Grammatical concepts, Primary school students.
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Evaluation of Teaching by Closed Circuit Television (CCTV) from
Female Students' Viewpoint of the Faculty of Education at
Prince Sattam bin Abdulaziz University

Khalid Abdullah Alghimlas

Associate Professor of Educational Technology, Department of Curricula and Teaching Methods,
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Kingdom of Saudi Arabia.

Abstract

This study aimed to evaluate teaching through closed circuit television (CCTV) including
(knowledge of reality, detection of barriers and submission of suggestions) in the Faculty of
Education at Prince Sattam bin Abdulaziz University from the viewpoint of female students. The
descriptive approach was used in this study. The study sample was 291 female students. In order
to obtain the data, the researcher distributed a questionnaire prepared by him for the purpose of
the study. The study results showed that the degree of students’ evaluation of the reality of
teaching through closed circuit television (CCTV) in high education was medium; that is, it did
not reach the degree of agreement or disagreement; it was in between. The most important
barriers to teaching through closed-circuit television at the university from the students'
perspective are the technical faults of CCTV in the faculty, the lack of technicians specialized in
its maintenance, the distraction of female students inside the classroom during teaching through
CCTV and the difficulty of assessing female students by faculty members. The most important
suggestions to improve teaching through CCTV at the university were focused on four items: the
use of computer applications and programs that support distance learning to enhance teaching
by the use of CCTV methods, the teaching with the use of CCTV being used only for theoretical
courses and not for practical courses, the availability of high-speed Internet in the classrooms
and the training of faculty members on how to teach remotely. The results also indicated that
there are statistically significant differences between the students’ answers about teaching with
the use of CCTV at the University in relation to academic level and specialization. At the
conclusion, the researcher mentioned a number of recommendations that may benefit educators
and decision-makers regarding teaching with the use of CCTV at the university.

Keywords: Teaching evaluation, CCTV, Higher education, Prince Sattam bin Abdulaziz
University, Distance teaching.

"lada ginal (3 gaadll maaal (1 calall yialll 350l (1aukldaslal© _[ 1,5 }






Taibah University Journal of Educational Sciences

(pages: 309-317)

Volume 16, No. 2, 2021

A Comparative Study of Effective Leadership Practices between
Saudi and UK Schools!

Khalil Khalaf Alharbi

PhD, Educational Leadership and Administration School Principal, Ministry of Education,
Kingdom of Saudi Arabia. khaleel14023@gmail.com!

Received: 12/3/2020! ! Modified: 16/11/2020 Accepted: 18/4/2021!

ABSTRACT
The aim of this study is to compare effective leadership between educational systems in the
Kingdom of Saudi Arabia and the UK, as well as to demonstrate leadership practices of school
leaders in the UK and compare them with leadership practices of school leaders in the Kingdom
of Saudi Arabia, in addition to carrying out a comparison between different practices and how
to benefit from them in the Saudi educational system. Qualitative methods were used in this
study, including interviews and observations. The study population consisted of all SLT
members and teachers in (4) outstanding schools in London. A sample of (25) participants ((4)
head teachers, (6) deputy head teachers, (4) heads of subjects and (11) teachers) was selected as
a purposive sample for this study, aiming to get detailed data. To ensure validity, interview
questions were piloted with specialists in the field of education. Revision was made to the
questions following the piloting.
Findings indicate that school leaders in the UK have a clear vision for their schools, as well as
the distribution of leadership responsibilities and giving the staff the opportunity to lead, using
data for development and improving performance, in addition to paying attention to assessment
processes and emphasizing the use of strategies of effective teaching, as well as putting a higher
emphasis on the professional development of teachers.!
In light of the results, recommendations were made to benefit from these leadership practices in

the Saudi education context.

Keywords: Effective leaders, Leadership, Educational system.!

INTRODUCTION

Education is undeniably one of the most important
aspects in any nation’s development. The schools must
be a place where students must be taught the skills to
be effective learners. The schools must be conducive in
order for learning to take place and be able to produce
the desired output (knowledge). Leadership is the
process that will help affect members by inspiring and
influencing them. Gronn (2003) stated that leadership
is a process whereby an individual influences a group

of individuals to achieve a common goal in an
organization. The school leader is the key factor in
school effectiveness (Hoy & Smith, 2007). This means
that leaders must understand the importance of their
roles and leadership styles.

The decision-making process is a requirement of
leadership effectiveness and requires access to a logical
decision, with the passage of the decision-making
process in stages to reach the desired result. Decision-
making was defined by Zuwilif and Qariuti (1993: 216)
as "a conscious and informed way of selecting the best
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alternative available for getting the greatest return with
the least possible cost and achieving the desired
objectives".

Decision-making requires a holistic process of
using approaches and methods for decision-making
under the available information. Decision-making in
different stages helps reach a decision that leads to
achieve the goals. Decision-making is also a key
element of success of an organization (Lunenburg,
2010).

The success of an organization depends on the
effectiveness of its management in decision-making.
What distinguishes successful management from others
is its ability to act successfully on the problems before
they occur. Because of rapid environmental changes,
problems and challenges faced by the administration
require more efficiency in making the right and quick
decision and the resolution in its simple sense means to
reach a solution to a problem or to achieve established
goals. The word decision in the administrative sense
points out that the resolution is an alternative choice to
solve a problem or to achieve a goal (Allawi, 1999).

Based on the above, the decision-making process
requires criteria that help balance alternatives and
choose the best alternative. So, decision-making
requires careful identification of the problem, gathering
the necessary data and making the right decision.

Carrie (2014) argued that involving decision
makers in the organization helps increase productivity.
By involving sub-ordinates in decision-making within
the organization, they increase their loyalty to the
organization and thus increase productivity. Such
involvement also helps raise morale, reduce costs,
maintain working time and develop teamwork in the
organization. In addition, participation in decision-
making can lead to achieve other advantages; in
particular reducing complaints and grievances by sub-
ordinates, reducing absenteeism and delay, improving
quality and quantity of production, reducing resistance
to change, facilitating the leadership role in supervisory
and mentoring efforts, as a result of opening
communication channels and the flow of information
and data.

Distributed leadership is one of the forms of
leadership that can contribute effectively to addressing
major challenges facing leaders, in addition to its main
contribution  to and

improving developing
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organizations in general and educational organizations
in particular. Also, it plays a fundamental role in
reshaping and designing aspects that need to change in
the organization and contributes to controlling the
decision-making process (Hargreavers & Fink, 2008).
have examined the effective
leadership  practices. Engels, Hotton, Devos,
Bouckenooghe & Aclterman (2008) in their study

stated that effective leaders are those who seem to be

Many studies

able to shape the school culture to best encourage
teaching and learning.

Crumand Sherman (2008) conducted a study that
aimed at discovering the common themes of school
leadership and instructional practices of high-school
principals at successful schools in Virginia. The study
categorized principals’ daily practices that foster an
environment which is supportive of high student
achievement as follows: developing personnel and
facilitating leadership, responsibility delegation and
empowering the team, recognizing ultimate
accountability, communicating efficiently, facilitating

instruction and managing change.

Effective Leaders

It has become increasingly apparent that great
schools are built upon a vision that puts students at the
forefront of the learning process (Robinson, 2011).
Effective leaders prioritize and provide a clear vision
and sense of direction for the school (OECD, 2008).
“Effective leaders make people feel that even the most
difficult problems can be tackled productively” (Fullan,
2001:7).

Many studies show that school leaders’ autonomy
in decision-making improves the school and the
students (OECD, 2008). Silins and Mulford (2002)
have shown that when leadership is distributed, the
students’ outcomes improve. This shows that school
leadership has greater influence on school and pupils
when the leadership is widely distributed. School
leadership is important for the improvement of
teaching, which means an engagement with learners by
understanding and application of knowledge, concepts
and processes and designing content selection,
assessment and reflection and learning. Learning is the
process of acquiring knowledge and skill by studying,
practicing and being taught something in schools.
School leaders are expected to meet schools’ goals,
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leading teaching and learning, as well as to create a
vision for their schools, with clearly articulated goals
for outstanding teaching and learning (Branch,
Hanushek & Rivkin, 2013).

Effective school leaders constantly assess their
schools and students’ achievement. Assessment is the
process of measuring the individual’s and the
organization’s achievement by observation and doing
examinations (William,2009). There are many types of
classroom assessments. The most important types are
the formative assessment, which is assessing the
students’ performance regularly during the instruction
process and the summative assessment, where the
assessment process comes at the end of the instruction
process (William, 2009; IOE, 2019).

It has become increasingly apparent that great
teaching and learning are built upon a learning and
teaching policy that believes that students should
receive outstanding learning and teaching. This means
that leaders must understand the importance of their
leadership. Dougherty (2017) has shown that school
leadership is crucial for the success of students and the
performance of schools. There are statistically
significant empirical and qualitatively robust
associations between heads’ educational values,
qualities and strategic actions and the improvement in
school conditions leading to improvement in pupil
outcomes (Day et al., 2009).

Education systems seek to provide teachers with
opportunities for professional development in order to
maintain high quality of standards in teaching.

“The professional development of teachers’
effective professional development is on-going,
includes training, practice and feedback and provides
adequate time and follow-up support. Successful
programmes involve teachers in learning activities that
are similar to ones they will use with their students and
encourage the development of teachers’ learning
communities” (OECD, 2009: 49).

School leaders play a significant role in planning
and implementation of professional development
(Smith and Squires, 2016). There is growing interest in
developing schools as learning organizations and in
ways for teachers to share their expertise and
experience. This can be achieved more systematically
through leading and creating a school culture that
focuses on collaborative professional development

CPD, such as coaching (DfES, 2005). David (2003)
argues that the key role of school leaders is creating a
climate that supports collaboration across the school.
This shows that leaders play an important role in
building the CPD culture that is based on collaboration.

Leading change is one of the most important and
difficult responsibilities of leaders. It involves guiding,
encouraging and facilitating collective efforts of the
staff to implement a major change. School leadership is
dynamic and ever-changing (Smith and Squires, 2016).
Kotter (2012) argues that change is a complex process
that happens in eight stages aiming to change the
people’s behaviour. He adds that change must focus on
creating an emotional response to change people’s
feelings.

Effective schools’ leaders must have moral
purposes that need clear strategies and understand the
change process and the importance of relationships
within the school. Also, school leaders must focus on
moral purposes (Fullan, 2001). This shows that dealing
with change in a school system is a constant and
complex task for leaders.

Based on the above discussion, school leaders’
action is needed to influence and build a school culture
that is based on trust and mutual respect, distribution of
leadership responsibilities, raising students’ outcome
and improving the heads’ action for greater
improvement.

Case Studies of School Success

Based on the researcher’s immersion and
observation in England’s schools, the following case
studies of school success are outlined.

Case Studyl: Oakland’s Secondary School: Leading
Change

The first leadership case of success is an example of
Oakland’s secondary school. It is located in Lambeth,
which is one of the most deprived areas in London.
Oakland’s secondary school has about 850 students.
When the headmistress came to this school, teachers
didn’t like any leadership responsibility. The students
were passive. The headmistress wanted to change the
leadership approach. She wanted everybody to be a
leader. Firstly, she decided to apply distributed
leadership and to set up a school vision that teachers,
families and students participate in this vison. Then, she
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tried to build a culture based on mutual respect between
the head teachers and the teachers and between the
teachers themselves. She built the relationship within
and outside the school community and changed the

physical environment of the school. OWe set up a clear
vision for our school and created a culture that is

based on trust and mutual respect@ead teacher,
Oakland’s school).

The created environment helped teachers share
responsibilities, be in charge and feel included in the
change process that took place in the school. It must be
mentioned that change does not happen without
obstacles. Some of the obstacles mentioned are that
many teachers were reluctant to change the school
culture and the staff attitudes towards distributed
leadership. However, the head teacher got the teachers
engaged and motivated by sharing with them the
importance of the needed changes.

The change has been positive in Oakland’s
secondary school as it is recognized by Ofsted as an
outstanding school in leadership. Furthermore, the
school has now a clear vision and everybody is on
board to achieve the goals stated in their school’s
vision. A statement of the deputy head teacher of the

about 500 students. Wyvil school is recognized by
Ofsted as an outstanding school. The school wanted to
improve the pupils’ progress by implementing the
school new assessment system, ensuring that all
teachers use assessment information more effectively
to meet all pupils’ different needs. This required
ensuring that teachers meet the standards and the best
teaching practice is shared across the school as a
learning organization.

During the academic year, the school leader decided
to develop the school improvement plan to ensure that
subject heads are supported with mentoring and
coaching as well as running a training session for
NQTS and support teachers. With this regard, the head
teacher stated that OMy role as the head facilitator is to

enable the teachers to collaborate and have what they

want and to achieve their goals@lso, he decided to
develop ways to involve parents. In spite of the barriers
related to money and time the school faced, the head
teacher allocated sufficient funds for professional
development and rescheduled teachers’ time to take
part in development activities. The impact has been
very positive. Staff are motivated to build a school
culture that focuses on collaborative CPD, including

school supports OAs an SLT, we know where we are
going and evaluate what we are doing. We involve
teachers in leadership responsibilities, providing
required support for our staff and reflecting what we
are doingO A statement like this one creates an
atmosphere of trust. The head teachers inspired SLT

peer to peer observing, coaching and research-informed
approaches. CPD has enhanced the teachers’ self-
confidence, willingness and capacity to learn and
change and the school effectiveness. OOur head
teacher has a constructive and supportive approach, a
good model and has built the culture of collaborative
professional development CPD, which makes the
teachersO confidenceO (deputy head teacher, Wyvil).

assistant head teachers, deputy head teachers and
students. They work together as a team to provide a

good learning environment for the students to achieve
best results.

This case study has shown the importance of creating
a culture that is based on trust and mutual respect within
a school. The leadership success in this school supports
what many studies have argued; that leaders have the
power to make change through their leadership style if
they have a mandated autonomy to make the change
(OECD, 2008; Silins & Mulford, 2002).

Case Study 2
Wyvil
Learning and Development

Primary School: Leading Professional

Wyvil primary school is located in Lambeth which
is one of the most deprived areas in London. It has

( vore )
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At the recent Ofsted inspection, it was noted that the
achievement of pupils has improved.

This case study shows the importance of leading
and creating the school culture that focuses on
professional development. Wyvil school success
supports David (2003)’s argument that the key role of
the head teacher is creating a climate that supports

collaboration across the school.

Statement of the Problem

Education system plays an important role in any
nation’s development. The Kingdom of Saudi Arabia
has an ambitious vision 2030. The Ministry of
Education has an important role in achieving this
vision. Saudi school leaders need to adjust and keep up
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with effective leadership practices. To be effective
leaders is important, so the Ministry of Education tries
to equip school leaders with the best school leadership
practices. Many studies show that school leaders’
autonomy in decision-making improves the school and
the students (OECD, 2008; Silins and Mulford, 2002).
Therefore, based on the above, Saudi school leaders
need to know how to lead their schools effectively. It is
important to explore what effective leadership means.
Consequently, the purpose of this study is to
demonstrate leadership practices for school leaders in
the UK and compare them with leadership practices of
school leaders in the Kingdom of Saudi Arabia, as well
as to find out how to benefit from them in the Saudi
educational system.
To achieve this aim, the following questions were
raised:
1. What do senior leaders think to contribute to
effective leadership in England schools?
2. What are the main similarities and differences
between the Saudi and English school systems?

Purpose of the Study

- This study aimed at comparing the Saudi and
English education systems. It investigates the
leadership practices in England’s schools and how
they are different from the Saudi educational system,
as well as how to apply them in the Saudi context.

Significance of the Study
The importance of this study is outlined as follows:

- The researcher wanted to explore the effective
leadership practices and how to apply them in the
Saudi context.

- This study may help school leaders improve their
schools’ and students’ outcomes.

- It will help Saudi school leaders be able to adjust
with the best practices that enable them to lead
effectively.

- It will give Saudi decision-makers and school
leaders operational recommendations of how to
apply the best leadership practices in the Saudi
context.

Definitions of Research Terms
Leadership: Gronn (2003) stated that leadership is
a process whereby an individual influences a group of
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individuals to achieve a common goal in the
organization.

Effective Leadership: It focuses on leaders' traits,
the extent of heads’ compliance with designated tasks,
heads' competences on designated tasks and the extent
to which organization outcomes are achieved
(Leithwood & Duke,1993).

Limitations of the Study

This study is limited to demonstrate effective
leadership practices for school leaders in the UK and
compare them with leadership practices of school
leaders in the Kingdom of Saudi Arabia. Also, the
population and the sample of this study are limited to
head teachers, deputy head teachers, heads of subjects
and teachers in UK schools.

Methodology

This study tries to determine what it means to be an
effective school leader and how leadership practices in
England’s schools are different from those in the Saudi
educational context. Qualitative methods were used in
this paper, including interviews, case studies and
observations. This approach is appropriate for this
study. It puts higher emphasis on qualities of the entity
and ways of doing things and is excellent for studying
the targeted context (Tracy, 2019).

Population and Sample of the Study

The study population consisted of all senior
leadership team SLT members and teachers in (4)
outstanding schools in London.

A sample of (25) participants ((4) head teachers, (6)
deputy head teachers, (4) heads of subjects and (11)
teachers) was selected as a purposive sample for this
study, aiming at obtaining detailed data.

Research Tools

In this study, the researcher has explored the
participants’ perceptions on effective leadership,
collecting detailed and in-depth data through semi-
structured interviews.

To ensure validity, interview questions were piloted
with specialists in the field of education. Revisions
were made to the questions following the piloting.

Results and Discussion
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1. What do senior leaders think to contribute to To answer this question, qualitative procedures,

effective leadership in England’s schools? observations and interviews were used.

Tablel. The senior leaders’ roles that senior leaders think to contribute to
effective leadership in England’s schools

The senior leaders’ roles in the UK...

| Setting up a clear vision
2 Distributing leadership responsibilities
3 Involving leaders in recruiting their teachers

4 Supporting, evaluating and developing teacher quality (CPD)

5 Supporting class assessment and accountability

6 Using data in improving teaching and learning

7 Encouraging collaboration with external partners to the school
8 Teaching and learning policy

9 Distributing leadership and reflective leadership
10 = Supporting student-centered learning

11 Supporting assessment for / of learning

The senior leaders’ roles that senior leaders think to receive help, share their ideas and listen to other

contribute to effective leadership in England schools students’ perspectives and seek new ways of
are outlined as follows: clarifying differences and resolving problems. They

- School leaders in England have a clear vision of support teachers in class assessment to ensure that

what they want their schools to become.

School leaders have the responsibility to evaluate
and support their teachers. They are aware of the
importance of using data to get better information to
improve and provide their teachers with the required
training that helps them improve their performance.
School leaders in England have a learning and
teaching policy of what they want their schools to
become; how teachers teach within a specific
framework, the policy that focuses on outstanding
learning and teaching the responsibility to support
teaching and learning. They support learner-centred
learning and collaborative learning and support their
teachers. School leaders in England also provide
their teachers with the required training that helps
them improve their performance to help their
students work in groups in order to work
cooperatively together. They learn to give and

the process of student assessment is accurate and
students are assessed using benchmarks to determine
if the current instruction positively impacts students’
achievement.

School leaders in England communicate the school
vision with the community and parents to ensure
their collaboration. They are aware of the
importance of well-being as a dynamic concept that
includes social and psychological dimensions as
well as health-related behaviors to get academic
success and better improvement.

2. What are the main similarities and differences

between the Saudi and English school systems?

(op )
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Comparison between Saudi and English School

Systems
Table 2. Similarities and differences between the Saudi and English school systems

The senior leaders’ roles in the UK... | The senior leaders’ roles in Saudi Arabia...
Setting up a clear vision Paying less attention to it- it is not a priority
Distributing leadership responsibilities | Situational leadership, hierarchy structure

3 Involving leaders in recruiting their | Recruited by the Ministry of Education
teachers

4 Supporting, evaluating and developing | Lacking required professional development
teacher quality (CPD)

5 Supporting class assessment and | Paying less attention
accountability

6 Using data in improving teaching and | Paying less attention to use data for
learning improvement- more attention needed

7 Encouraging collaboration with | Not the required partnerships- need to be
external partners to the school developed

8 Teaching and learning policy Paying less attention- it is not a priority
Distributing leadership and reflective | Situational leadership, hierarchy structure
leadership

10 | Supporting student-centered learning Paying less attention, teacher- centered learning

11 | Supporting assessment for / of learning | Paying less attention to use formative assessment

- more attention needed

The main similarities and differences between the framework, the policy that focuses on outstanding

Saudi and English school systems are outlined as learning and teaching, the responsibility to support
follows: teaching and learning. They support learner-centred

- School leaders in England have a clear vision of learning and collaborative learning and support their

what they want their schools to become; whereas
school leaders in Saudi Arabia do not have a clear
vision, where it is not a priority.

In the English school system, school leaders must be
willing to distribute leadership responsibilities,
relinquish power and give the staff the opportunity
to lead; whereas school leaders in Saudi Arabia are
restricted to hierarchy structure.

School leaders in England have the responsibility to
evaluate and support their teachers. They are aware
of the importance of using data to get better
information to improve and provide their teachers
with the required training to help them improve their
performance; whereas school leaders in Saudi
Arabia are lacking the required professional
development.

School leaders in England have a learning and
teaching policy of what they want their schools to
become; how teachers teach within a specific

(W}

teachers. School leaders in England also provide
their teachers with the required training that helps
them improve their performance to help their
students work in groups in order to work
cooperatively together; they learn to give and
receive help, share their ideas and listen to other
students’ perspectives and seek new ways of
clarifying differences and resolving problems. They
support teachers in class assessment to ensure that
the process of student assessment is accurate and
students are assessed using benchmarks to determine
if the current instruction positively impacts students’
achievement. In contrast, school leaders in Saudi
Arabia pay less attention to have a learning and
teaching policy. They do not provide their teachers
with the required training to accurately assess
students according to the benchmarks.

School leaders in England communicate the school
vision with the community and parents to ensure
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their collaboration. They are aware of the
importance of well-being as a dynamic concept that
includes social and psychological dimensions as
well as health-related behaviors to get academic
success and better improvement, whereas school
leaders in Saudi Arabia pay less attention to
communicate the school vision with the community

and parents. Also, well-being is not a priority.

Recommendations
Since the main aim of this program is to improve
the effectiveness of school leaders, this report suggests

a number of recommendations which can usefully be

brought to the attention of decision-makers in Saudi

Arabia to consider a national policy for school

leadership change in Saudi Arabia:

- School leaders must have a clear vision of what they
want their schools to become; a vision that focuses
on the students and their needs.

- School leaders must be willing to distribute
leadership responsibilities and share power to give
the staff the opportunity to lead. The school
outcomes (knowledge, achievement) will improve if
distributed leadership is applied throughout the
school. School leaders need to involve experienced
teachers in recruiting new teachers.

- School leaders must bear the responsibility to
evaluate and support their teachers. They must
provide them with the required training that helps
them improve their performance. The school leader
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