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This updated Code of Ethics has been issued in response to institutional developments and as part of the University's
continuous improvement efforts. The update aims to align the Code with the University's updated strategy and insti-
tutional values, reflecting its current directions and strengthening its institutional identity.

The update also includes a number of revisions intended to further clarify ethical principles, roles, and responsibilities
ina manner that supports a university environment founded onrespect, transparency, and commitment, and contrib-
utes to achieving the University's mission and strategic objectives.
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Foreword

At Taibah University, we believe that true leadership is not founded solely on
systems and procedures; rather, itis first built upon values, practiced through
leading by example, and measured by the degree of ethical commitment in
both words and actions. From this perspective, this Code of Ethics represents
a sincere expression of our conviction that ethics constitute the foundation
that guides decision-making, requlates conduct, and safequards trust.

In alignment with Taibah University's vision to become a leading academic
destination for knowledge and innovation—proud of its solid foundations
and firmly established values—this Code of Ethics has been developed to
serve as an organized framework for institutional conduct and a reference
for the values governing academic and administrative work. It reinforces the
principles of integrity, responsibility, and respect among all members of the
University community.

Our commitment to this Code reflects our adherence to Taibah University's
core values: Integrity, Excellence, Sustainability, Impact, and Belonging. It
is a shared responsibility borne by all members of the University community,
including leadership, faculty members, staff, students, as well as all
partners, suppliers, and visitors who engage with the University. Through
this commitment, the name of Taibah shall continue to stand as a beacon of
knowledge and ethics and a source of pride for the nation and its people.

ThisCoderepresentsanethicalpledgeandasincerecalltoeveryoneaffiliated
with Taibah University or interacting with it to adopt it as a guiding light for
conduct, a compass for decision-making, and a reference that preserves
the University's mission, safequards its standing, and strengthens its impact
in serving the nation and society. I ask Almighty Allah to grant us success in
all that brings goodness and righteousness, to help us fulfill the trust placed
upon us, to continue to bless our country with security and stability under our
wise leadership, and to make our work sincere for His sake and aligned with
the aspirations of our beloved nation.

University President

Dr. Nawal M. Al-Rasheed
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Introduction

Ethics constitutethe cornerstone ofbuilding a university environmentfounded
on trust, responsibility, and mutual respect. From this perspective, Taibah
University believes that the quality of performance is not measured solely
by knowledge and competence; rather, it is complemented by adherence
to ethical values and principles that guide both individual and institutional
conduct.

This Code of Ethics has been developed as a comprehensive reference
that clarifies the rules and principles governing the relationships among
all stakeholders within the University ecosystem, including academic and
administrative leaders, faculty members, staff, students, suppliers, and
visitors. It reflects the University's pursuit of achieving its vision of becoming
a leading academic destination for knowledge and innovation—one that
takes pride in its strong foundations and firmly established values—and its
commitment to its mission of creating an academic environment that fosters
sustainable competitive values through distinguished education and training,
high-quality research, and effective partnerships that support innovation
and enhance societal impact.

The Code aims to promote a culture of integrity, responsibility, and ethical
conductacrossallacademic, research,and administrative activities, thereby
positively contributing to the quality of education, scientific research, and
community service. It also represents a manifestation of Taibah University's
deeply rooted values and reaffirms its commitment to the principles of the
Kingdom of Saudi Arabia Vision 2030, which calls for promoting a culture
of values and responsible professional practices within higher education
institutions.
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The following terms, wherever they appear in this Code, shall have the
meanings set forth opposite each term:

University

University Values

University Members

Holders of Academic
and Administrative
Positions

Faculty Member

Researcher

Administrative Staff

Students

Resources

Suppliers

Visitors

Taibah University.

The fundamental principles and academic, behavioral, and ethical
standards adopted by the University to guide the conduct of its
members and students, and to strengthen its institutional culture.

All employees of the University, including faculty members and
administrative staoff.

Individuals officially authorized, based on approvals from the
Royal Decree, the Minister of Education, or the University President,
to perform academic or administrative duties within their areas of
competence.

Anyone involved in the educational process, including faculty
members, teaching assistants, researchers, lecturers, instructors,
language teachers, and those in equivalent positions.

Any individual conducting scientific Tesearch, whether
independently or jointly, including University faculty members and
their equivalents, administrative staoff, technical staoff, students,
visiting researchers from outside the University, or researchers who
are appointed or assigned.

Any employee working within the University's administrative or
technical apparatus, regardless of job type or level.

Anyone enrolled in the University or its branches at any academic
level or program, including graduate students, continuing
education program participants, international students, and
visiting students.

Tangible and intangible assets that contribute to enabling the
University to achieve its outputs and objectives, such as financial
and humanresources, fixed assets, energy, information, knowledge,
expertise, and IT infrastructure.

Natural or legal persons qualified to engage with the University
in various domains, such as procurement, supply of materials,
or service provision; they are considered the second party in
contracts or agreements concluded with the University, or any of
their official replacements approved by the University.

Individuals or groups from outside the University who are allowed
to enter its facilities or participate in its academic, research,
or community events, on a temporary or purpose-specific basis,
in accordance with the University's applicable regulations and
instructions.
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The Code

* Definition of the Code

The Code is a publicly declared agreement comprising a set of values, principles,
and professional ethics that govern all practices within the University, requlate
relationships, and set the rules of work to ensure effective performance within the
University and honorable representation outside it, in accordance with the Code
of Conduct and Public Service Ethics attached to Council of Ministers Resolution
No. 555 dated 25/12/1437H.

*Objectives of the Code

Instilling Islamic and national values within the academic and administra-
tive work environment.

Promoting integrity, transparency, and fairness in all practices within and
outside the University.

Establishing a professional conduct framework guiding University members,
including leadership, faculty members, staff, and students.

Enhancing job satisfaction, institutional belonging, and national loyalty, con-
tributing to the University’'s prestige and community service.

Increasing responsibility and accountability among all University members
in performing their duties.

Contributing to achieving the University's vision and mission and linking indi-
vidual conduct with institutional responsibility.

Promoting a culture of excellence and quality in education, research, and
community service.

Protecting rights and upholding human dignity for all University members
and visitors.

Strengthening the University's image internally and externally, reflecting its
academic and societal standing.

Promoting professional conduct by establishing clear standards of accept-
able and unacceptable behavior.

Protecting stakeholders by preventing practices that may harm them.

Supporting ethical decision-making by providing a framework that helps
staff make correct decisions when facing difficult situations or conflicts of
interest.

/7N
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Key Pillars of the Code of Ethics

* The Status of Al-Madinah Al-Munawwarah

The professional Code of Ethics of Taibah University is grounded in the spiritual
status of Al-Madinah Al-Munawwarah in the hearts of residents and visitors, and
the sense of sanctity and profound human values it embodies, which necessitate
reflecting this status within the system of values and professional conduct. From
this perspective, the University fosters an academic environment based on
respect, responsibility, and integrity, and seeks to instill sound professional
conduct in education, research, and community service, so that the name
of Taibah remains a beacon of knowledge and ethics.

*Kingdom of Saudi Arabia Vlision 2030

n ._0”’.. The Code of Ethics of Taibah University is based on the pillars of the
“¢-‘|-. g ::,. Kingdom of Saudi Arabia Vision 2030, as an extension thereof and a
. Q I‘ : framework that translates its themes into ethical practices within
+.%*® the University community.

. .;. “% The Code has directly adopted two fundamental pillars of Vi-

sion 2030 that serve its objectives:

1°* | A Vibrant Society with Strong Values

This pillar is reflected in strengthening national identity and Islamic
values, and in promoting belonging and ethical conduct among University
Members.

2" | An Ambitious Nation with Responsible

: Citizensues

The Code contributes to achieving this pillar by enhancing

. individual and professional responsibility, regulating

-~ institutional conduct, and raising the level of commitment in
academic and administrative performance.
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Key Pillars of the Code of Ethics

<4 Taibah University

The Code of Ethics is grounded in the University's vision, mission, and institutional
values as key references guiding academic and administrative conduct.

n The University draws from its vision

(A leading academic destination for knowledge and innovation, proud of its
solid foundations and firmly established values)

. and from its mission

(Creating an academic environment that fosters sustainable competitive val-
ues through distinguished education and training, high-quality research, and
effective partnerships that support innovation and enhance societal impact)

' and from its University Values

University Values:

Sustainability

Adopting sustainable practices in education, research, community service, and
innovation, ensuring the continuity of resources and strengthening the Universi-
ty's role in achieving sustainability dimensions and contributing to sustainable
development for future generations.

Impact

Creating a tangible and sustainable impact that enhances the University's
standing, increases community trust, and achieves societal impact, contribut-
ing to sustainable development, thereby reinforcing the University's role as a
leading academic destination.

Excellence

Achieving excellence in all activities and committing to delivering the highest
level of performance, with a focus on leadership and innovation to attain the
highest academic and professional standards.

Integrity
Acting with integrity in accordance with the highest academic, professional,

and ethical standards to strengthen trust and credibility among all University
Members, students, and the community.

Belonging
Creating a work environment that fosters national and institutional loyalty

among all University Members and students, contributing to achieving institu-
tional objectives in a spirit of cooperation and responsibility.

I I I I I I I I I I I I R R
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Categories Subject to the Professional Code of
Ethics
(7Y) D

Academic and Administrative
Leadership

2 Faculty Members and Their
OQ Equivalents
o
) Administrative and Operational Staff
= y Students
‘v‘ 5) Suppliers
SE 6 ‘ Visitors
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15t: Academic and Administrative Leadership

Academic and administrative leaders shall adhere to the ethical values set forth
in this Code, as they represent role models and exemplars to be followed, thereby
contributing to the advancement of the University and the achievement of its
objectives.

These commitments are particularly reflected in relation to the following:

e The University
e Colleagues

e Subordinates

1.1: The University

1.1.1 Adhering to the University Values and translating them into professional and
ethical practices across all areas of academic and administrative work.

11.2 Making appropriate decisions and recommendations in accordance with
University regulations in a manner that serves the public interest, ensures
integrity and transparency, and avoids conflicts of interest.

1.1.3 Demonstrating loyalty to the University and dedication in performing duties,
and providing sincere professional advice consistent with ethical values and
work interests, in a manner that supports the quality ofinstitutional decisions.

1.1.4 Upholding the value of work and excellence in its execution, while ensuring
honesty and credibility in statements, actions, and dealings.

1.1.5 Adopting the principles of integrity and transparency in all work, avoiding
conflicts of interest, and exercising self-accountability in all academic and
administrative tasks.

11.6 Maintaining objectivity and avoiding bias when expressing opinions,
respecting others' viewpoints, and practicing constructive professional
dialogue.

1.1.7 Recognizing professional risks that may affect compliance with regulations
and taking appropriate actions in accordance with the University Risk Manual
to ensure compliance and accountability.

1.1.8 Managing crises with wisdom and emotional balance, and making decisions
based on careful study and objectivity to avoid any negative impact on the
University.

1.1.9 Makinginstitutional decisions based on sufficient studyin a firm and balanced
manner, while promoting participation and avoiding unilateral decision-
making, centralization, or haste without due consideration, given the direct
impact on management quality and the avoidance of negative institutional
outcomes.
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=3 1°t: Academic and Administrative Leadership
1.1.10 Adhering to the approved administrative hierarchy within the sector and not
bypassing it, in accordance with regulations and bylaws.
1.1.11 Complying with official working hours.

11.12 Adopting the principle of oversight without fault-finding, defamation, or
tracking others’ mistakes.

1.1.13 Adopting the mission of the National Anti-Corruption Authority to combat
corruption in all its forms, including but not limited to:

¢ Not exploiting official authority for personal gain, directly or indirectly. This
includes:

- Improper influence over evaluation processes

- Unfair distribution of tasks, granting privileges, favoritism, or nepotismin
recruitment, promotions, or nominations.

- Receiving overtime compensation without performing the work
» Receiving assignment allowances without leaving the workplace
« Using official vehicles for personal purposes

¢ Not accepting any offer, gift, or compensation of any kind while performing
duties with the intent of influencing decisions and complying with University
regulations governing the acceptance of donations and gifts.

e Ensuringfairandimpartialaccesstouniversity assets, withoutconcealment
orrestricting their use to a specific group.

1.1.14 Strictly adhering to approved information security policies at the University,
ensuring the confidentiality ofdataand official documents, and notcirculating,
accessing, or sharing them except in accordance with authorized access
levels and access management systems.

1115 Using email strictly for work-related purposes in compliance with
cybersecurity policies; personal or non-University-related use is prohibited,
including the exchange of inappropriate content or registering the University
email address on unrelated platforms or websites.

1.1.16 Fully complying with approved cybersecurity and information technology
policies and controls at the University.

1.1.17 Ensuring the responsible use of artificial intelligence technologiesin a manner
thatrespects privacy and protects data.
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() 1st: Academic and Administrative Leadership

1.2 Colleagues

1.2.1 Respecting their rights and refraining from tracking or highlighting their
mistakes or shortcomings.

1.2.2 Adhering to the principles of respect in dialogue and when differences of
opinion arise, in a manner that promotes a culture of mutual respect.

1.2.3 Rejecting all forms of bias and discrimination in dealing with others.

1.2.4 Enriching them with acquired knowledge and experience to enhance their
ability to perform effectively and constructively.

1.2.5 Demonstrating respect and appreciation for their efforts and leadership
roles, without undermining their institutional authority.

1.2.6 Protecting them from defamation or public misconduct on social media
platforms or in public meetings.

1.2.7 Providing institutional recognition for their efforts in improving performance
and developing the work environment.

1.3 Subordinates

1.3.1 Guiding them toward practices that preserve the campus environment and
reinforce the University's vision, mission, and objectives.

1.3.2 Investing in their capabilities, developing their skills, supporting and
motivating them to improve their performance, and directing them toward
the proper path for advancing and developing work.

1.3.3 Providing training and development opportunities in accordance with
applicable regulations and instructions.

1.3.4 Transferring knowledge and experience to them and encouraging increased
information sharing.

1.3.5 Safequarding their rights and interests when carrying out administrative
and servicerelated activities.

1.3.6 Ensuring fairness in all matters related to evaluating and developing their
performance, and promoting competent individuals in all fields.

1.3.7 Taking appropriate administrative disciplinary actions to correct behaviorin
accordance with the Employee Discipline Law and Job Conduct Regulations,
with written notification in case of any violations.

1.3.8 Accurately documenting all employment, appointment, disciplinary, and
termination practices, while ensuring fairness and integrity in such processes.

1.3.9 Adopting an open-door policy to foster trust among them.

1.3.10 Complying with the guidelines and instructions issued by the Deanship of
Human Resources and Capacity Development, aligned with the organizational
framework for performance management.

1.3.11 Promoting a work culture grounded in adherence to laws and regulations.

1.3.12 Avoiding delay or procrastination in granting their financial and moral rights,
as this constitutes an abuse of authority.

‘36
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2"9: Faculty Members and Their Equivalents

Faculty Members and their equivalents shall adhere to the ethical values,
principles, and standards set forth in this Code in a manner that reflects their
academic and professional responsibilities and ensures that their teaching and
research practices are based on integrity, transparency, and fairness.

These commitments are particularly reflected in relation to the following:

e The University

e Colleagues

e Students

e The Academic Process
e Academic Supervision

e Scientific Research

2.1 The University

As the institutional entity to which the Faculty Member belongs, they shall be

committed to preserving the University'sreputation andits academic and societal

standing, complying with all applicable regulations and policies, and contributing

to the advancement of its mission, vision, and strategic objectives. This includes

the following:

2.1.1 Demonstrating loyalty to the University and serving it effectively in a manner
consistent with public decency and work interests.

2.1.2 Positively contributing to achieving the University's vision and mission, and
representing its values and strategic objectives.

2.1.3 Contributing to the development of programs and policies that support the
University's standing, and participating in its committees and academic and
administrativefunctionsinawaythatstrengthensitsinstitutional environment.

2.1.4 Adopting practices that enhance the University's reputation and academic
and societal standing, and avoiding any conduct that may harm it.

2.1.5 Refraining from representing the University in conferences, seminars, or
similar events, whether inside or outside the Kingdom, without prior approval.

2.1.6 Representing the University appropriately in conferences and seminarsinside
or outside the Kingdom, in a manner that reflects its academic and ethical
standing.

2.1.7 Maintaining the confidentiality of University information and dataq, including
committee deliberations and official records, and not disclosing or providing
them to any party except those authorized to access them, in accordance
with applicable regulations, policies, and instructions.
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2.1.8 Prioritizing the public interest of the department, college, and University over
any personadl or private interests.

2.1.9 Refraining from publishing or sharing news about the University through
media or social media platforms without referring to the competent authority.

2.1.10 Maintaining neutrality and avoiding the misuse of academic authority for
personal gain.2111 Complying with the requirement not to engage in any
external work without prior approval from the department and the University,
while ensuring that such engagements align with the University's mission and
objectives and do not conflict with core academic duties.

2.1.11 Preserving University assets and facilities and using them in a manner that
serves the public interest.

2.1.12 Practicing rational and efficient use of resources such as water, electricity,
paper, devices, and equipment.

2.1.13 Smoking is strictly prohibited within the University campus to protect
individual health and sustain the University environment.

2.1.14 Adhering to modest and appropriate dress within the University campus.

2.1.15 Ensuring accuracy and transparency in reports and academic curricula
vitae, presenting them precisely without exaggeration or misrepresentation.

2.1.16 Fully complying with approved cybersecurity and information technology
policies and controls at the University.

2.1.17 Ensuring theresponsible use of artificial intelligence technologiesina manner
thatrespects privacy and protectsdata.

2.1.18 Commitment to the responsible use of artificial intelligence technologies in
a manner that ensures respect for privacy and protection of data.

2.2 Colleagues

The relationship among Faculty Members is based on mutual respect and a spirit

of cooperation, contributing to the creation of an academic work environment

founded on trust, integration, and teamwork. This includes the following:

2.21 Respecting colleagues’ privacy, acknowledging their academic
specializations, and avoiding any conduct that undermines their status or
harms them.

2.2.2 Avoiding all forms of discrimination, whether based on gender, ethnicity,
sect, or otherwise, and promoting a work environment based on equality and
fairness.

2.2.3 Maintaining objectivity when discussing academic opinions or differences
of viewpoint, and avoiding inappropriate comments or diminishing others.

2.2.4 Workingin ateam spirit, exchanging knowledge and expertise, and providing
supportand guidance across allacademic and professional areas.
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2.2.5 Exercising integrity when evaluating the work of others and avoiding
malicious or unsubstantiated judgments.

2.2.6 Refraining from publishing or sharing information about colleagues through
media or social media that may harm them or be used against them.

2.2.7 Actively participating in the development of the academic process,
appreciating colleagues’ contributions, and respecting differences in
academic  orientations.

2.2.8 Contributing to compliance with cybersecurity policies at both theindividual
level and when using University technological assets or data, by not disclosing
accessed information, storing it in approved locations, and encrypting it
according to classification levels.

2.3 Students

Students arethe core ofthe educational process. Accordingly, the Faculty Member

shall treat them with fairness and respect, provide academic and professional

support without bias or discrimination, and strive to develop their capabilities

and prepare them for the labor market. This includes the following:

2.3.1 Ensuring objectivity, fairness, and equal opportunities in dealing with
students, without discrimination or favoritism.

2.3.2 Taking into account individual differences among students and providing
academic and psychological support with fairness and transparency.

2.3.3 Maintaining the confidentiality of students’ academic and personal
information, such as grades, records, and correspondence.

2.3.4 Contributing to the development of students' scientific, practical, and
intellectual skills, and encouraging critical thinking and independence.

2.3.5 Instilling the values of academic integrity and avoiding ridicule, coercion, or
any unprofessional conduct toward students.

2.3.6 Refraining from accepting any type of gifts, whether material or otherwise.

2.3.7 Using disciplined and objective assessment methods, while providing timely
and constructive feedback to students.

2.3.8 Guiding students to comply with University regulations and informing them
of their rights and responsibilities at the beginning of the academic term.

2.3.9 Observing proper etiquette of dialogue within classrooms, and avoiding
humiliating students or imposing requirements not stipulated in University
regulations.

2.3.10 Complying with student examination regulations and related procedures in
accordance with the University's Study and Examination Regulations.
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2.4 Academic Supervision

Academic supervision is both an ethical and scholarly responsibility, in which

the Faculty Member shall demonstrate diligence and objectivity, and provide

the necessary academic and research guidance to achieve the highest levels of

quality in learning and research outcomes. This includes the following:

2.4.1 Demonstrating seriousness and objectivity in monitoring students during
academic or resedrch supervision.

2.4.2 Allocating sufficienttimeto meet with students and provideregularguidance.

2.4.3 Assisting students in selecting appropriate research topics and projects
aligned with their capabilities.

2.4.4Guidingstudentstowardtheuse ofreliable academic sources andreferences,
andenhancingtheirresearchskills.

2.4.5 Ensuring integrity and impartiality when evaluating students’' performance
and research work.

2.4.6 Monitoring students’' adherence to academic integrity and ensuring their
work is free from cheating and plagiarism.

2.4.7 Complying with the University's research regulations and policies.

2.4.8 Respecting intellectual property rights and copyright regulations at the
University.

2.4.9 Adhering to academic integrity, confidentiality, and research ethics.

2.5 The Academic Process

The academic process requires adherence to scientific and pedagogical

standards, ensuring excellence in teaching and assessment, and avoiding any

practices that compromise academic integrity or fairness in evaluation. This

includes the following:

2.5.1 Adhering to quality and efficiency standards in the academic process to
achieve the University's strategic objectives and promote excellence in
teaching and learning.

2.5.2 Continuously updating and reviewing scientific content related to course
materials to ensure alignment with the latest developments.

2.5.3 Adhering to University Values and using them as a guide in designing teaching
strategiesand methods.

2.5.4 Ensuring integrity, objectivity, and fairness in teaching, assessment, and
academic advising.

2.5.5 Updating teaching methods in line with global developments in the field of
specialization.
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2.5.6 Complying with teaching hours and academic sessions and utilizing them
effectively to achieve high-quality learning outcomes.

2.5.7 Allocating regular and announced office hours to provide academic guidance
and educational supportoutsidelecturetimes.

2.5.8 Reviewing and complying with all circulars and instructions related to
teaching, advising, and research performance.

2.6 Scientific Research

Scientific research is one of the most important pillars of Taibah University in
fulfilling its mission to produce, disseminate, and apply knowledge in the service
of society and national development. Research is a trust and responsibility, in
which the Faculty Member shall adhere to honesty, accuracy, academic integrity,
protection of intellectual property rights, and compliance with international
standards in publication, peer review, and funding, in accordance with approved
University policies. This includes the following:
2.6.1 Ensuring academic integrity and accuracy throughout all research stages,
from data collection and analysis to reporting and interpretation of results,
and avoiding any form of manipulation or falsification.

2.6.2 Maintaining objectivity and avoiding personal bias when reviewing research
or evaluating the work of colleagues and students.

2.6.3 Upholding scientific integrity and avoiding conflicts of interest in research
activities.

2.6.4 Maintaining neutrality and avoiding misuse of academic authority for
personal gain.

2.6.5 Respecting intellectual property and publication rights, and complying with
University policies, patents, and copyright regulations.

2.6.6 Complying with institutional regulations governing research, including
obtaining ethical approvals prior to commencing any study.

2.6.7 Ensuring the confidentiality of research-related information and not
disclosing participant identities or sponsoring entities except as authorized.

2.6.8 Disclosing any potential conflicts of interest that may affect research
outcomes or objectivity prior to participation in any research project.

2.6.9 Complying with safety procedures during research implementation and
managing potential risks in accordance with the University Risk Manual.

2.6.10 Being prepared to assume academic and ethical accountability and to
provide clarification regarding research methodology and results when
requested.

/ 5]
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3rd: Administrative and Operational Staff

Administrative staff at the University shall adhere to the ethical values, principles,
and standards set forth in this Code in a manner that reinforces a culture of
institutional work based on integrity and responsibility, enhances trust and
transparency, and ensures the delivery of high-quality professional services that
support the University's mission and strategic objectives.

These commitments are particularly reflected in relation to the following:

e The University
e Colleagues
e The Direct Supervisor

e Clients and Beneficiaries

3.1 The University

3.1.1 Demonstrating Islamic and national values and reflecting University Values in
conduct and practices within and outside the University campus.

3.1.2 Actively contributing to achieving the University's vision, mission, and
strateqgic objectives, as well as those of the sector in which they work.

3.1.3 Refraining from representing the University in conferences, seminars, or
similar events inside or outside the Kingdom without prior approval.

3.1.4 Representing the University appropriately in such events in a manner that
reflects its academic and ethical standing.

3.1.5 Demonstrating responsibility, honesty, integrity, accuracy, professionalism,
and objectivity, and performing assigned duties with full impartiality without
discrimination.

3.1.6 Prioritizing the public interest over personal interests and applying
requlations without manipulation for personal gain.

3.1.7 Maintaining a professional appearance consistent with job requirements
and societal norms.

3.1.8 Ensuring complete confidentiality ofgovernmental and University information,
data, and documents, and refraining from leaking, copying, disclosing,
circulating, or publishing them on social mediaq, during or after service, unless
disclosure is legally permitted.

3.1.9 Actively participating in training programs and workshops and applying
their outcomes.

3.1.10 Continuously reviewing official circulars and decisions through official
University channels and implementing them accurately.

3.1.11 Organizing work, setting priorities, and adhering to official working hours.
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3rd:Administrative and Operational Staff

3.1.12 Demonstrating University Values in all duties and behaviors as follows:

e Sustainability: Preserving University resources and supporting their sus-
tainability

Impact: Enhancing the University's reputation through tangible achieve-
ments

Excellence: Striving for leadership in performance and services

Integrity: Protecting the University's interests, assets, and reputation

Belonging: Taking pride in working at the University and showing dedi-
cation to its mission

3.113 Preserving University assets and facilities and using them in a manner
that serves the public interest.

3.114 Practicing efficient use of resources such as water, electricity, paper,
and equipment.

3.1.15 Ensuring safe handling that protects all University Members, assets, and
resources.

3.1.16 Smoking is strictly prohibited within the University campus.
3.1.17 Adhering to modest dress within the University campus.

3.1.18 Commitment to adhering to modest dress for women within the university
campus.

3.119 Contributing to enhancing the University's level of compliance with
cybersecurity policies and controls by performing duties in accordance
with their requirements, safeguarding the University's technological
assets, and preventing the leakage or disclosure of its data.

3.1.20 Strictly prohibiting the copying, transfer, reproduction, or sharing of any
documents or data through any digital means; all such actions are subject
to the University's approved content management and backup systems.

3.1.21 Adhering to the institutional digital identity policy when issuing or
publishing electronic content, using only the official University email for
academic and administrative correspondence, and refraining from using
external accounts for any University-related transactions.

3.1.22 Complying with all regulations and policies related to electronic
publishing, printed materials, and the University's publishing standards.

Adhering to the guidelines and instructions issued by the Deanship of
Human Resources and 3.1.23 Capacity Development, aligned with the
organizational framework for performance management.

3.1.24 Each employee shall be held accountable for their actions and
responsible for ensuring the proper conduct of work within their scope of
responsibility, in accordance with applicable regulations and policies.
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3.1.25 Fully complying withapproved cybersecurity andinformationtechnology
policies and controls atthe University.

3.1.26 Ensuring the responsible use of artificial intelligence technologies in a
manner that respects privacy and protects data.

3.2 Colleagues

3.2.1 Treating colleagues with respect, courtesy, and appreciation, and
maintaining positive relationships without discrimination.

3.2.2 Rejecting all forms of bias and discrimination and maintaining objectivity
inevaluating colleagues' conduct.

3.2.3 Adhering to professional dialogue standards and working toward
resolving workplace issues.

3.2.4 Refraining from inappropriate remarks or actions toward colleagues,
avoiding undermining them, and preventing malicious complaints or
targeting.

3.2.5 Exchanging knowledge and sharing professional experience with
colleagues.

3.2.6 Demonstrating University Values in all interactions with colleagues as
follows:

e Sustainability: Promoting teamwork and continuous knowledge sharing

e Impact: Supporting colleagues to enhance productivity and create a
positive impact

e Excellence: Encouraging innovation and best practices
¢ Integrity: Acting with fairness and objectivity without bias or Favoritism
e Belonging: Fostering cooperation and team spirit

3.3 Direct Supervisor

3.3.1 Complying with the instructions of the Direct Supervisor within the
approved administrative hierarchy, and interacting with them withrespect
and professionalism.

3.3.2 Cooperating with the Direct Supervisor and providing opinions and
advice based on experience with honesty and integrity, in a manner that
serves the interest of work without misrepresentation or deception.

3.3.3 Keeping the Direct Supervisor continuously informed of all files, issues,
and pending matters to ensure their timely resolution without unjustified
delay.

3.3.4 Informing the Direct Supervisor of any violations or negative practices
that contravene regulations or harm the interests of work.




Code of Ethics

at Taibah University

de

TAIBAH UNIVERSITY

3rd:Administrative and Operational Staff

3.3.5 Demonstrating University Values in all duties and behaviors toward the
Direct Supervisor as follows:

e Sustainability: Submitting practical proposals that contribute to im-
proving performance and ensuring work sustainability

e Impact: Performing tasks efficiently in a manner that creates a positive
impact on departmental outcomes

e Excellence: Completing tasks professionally in a way that enhances or-
ganizational performance

e Integrity: Demonstrating honesty in presenting facts and adhering to
accurate reporting

e Belonging: Following instructions with a positive attitude that reflects
institutional loyalty

3.4 Clients and Beneficiaries

3.4.1 Respecting the rights of clients and beneficiaries and treating them with
courtesy, respect, and objectivity.

3.4.2 Striving to achieve the satisfaction of clients and beneficiaries in
accordance with applicable reqgulations, policies, and instructions.

3.4.3 Responding to inquiries and completing transactions accurately and
objectively, without discrimination, exceptions, or unjustified delay.

3.4.4 Giving due consideration to persons with disabilities, elderly individuals,
and women, and providing them with priority assistance.

3.4.5 Handling transactions and documents of clients and beneficiaries with
appropriate levels of confidentiality, in accordance with applicable
regulations and policies.

3.4.6 Avoiding any conduct that may negatively affect the trust of clients and
beneficiaries in the University.

3.4.7 Demonstrating University Values in all duties and behaviors toward
clients and beneficiaries as follows:

e Sustainability: Providing continuously improved services that ensure
quality and continuity

e Impact: Ensuring services deliver clear and meaningful value.

e Excellence: Delivering efficient, high-quality services that exceed expec-
tations.

e Integrity: Providing services with objectivity and transparency.
e Belonging: Representing the University in the best possible manner.
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Students shall adhere to ethical values and standards in all their activities
within the University and its digital environments, as outlined in this Code, in a
manner that reflects a spirit of belonging and responsibility, promotes a culture
of respect and cooperation, and contributes to developing a balanced academic
personality capable of achieving academic excellence and serving society in line
with the University's mission and strategic objectives.

at Taibah University
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These commitments are particularly reflected in relation to the following:

e The University
e Colleagues and University Members
e Scientific Research

e Student Activities

4.1 The University

4.1.1 Adhering to Islamic and national values that reflect the University's vision and
mission.

4..2 Preserving University assets and facilities and using them appropriately to
support the educational process and student activities.

4.1.3 Complying with all University regulations governing academic and behavioral
conduct.

4..4 Representing the University honorably both within and outside it through
positive participation in academic and community events.

4.1.5 Maintaining regular attendance and discipline in classrooms and University
activities.

4.1.6 Completing examinations and assignments with honesty and integrity, and
avoiding all forms of cheating, manipulation, or misuse of University systems.

41.7 Being fully aware of their rights and responsibilities and assuming
responsibility for monitoring their academic and administrative status.

41.8 The student shall be committed to reviewing and fully understanding
their rights and responsibilities, and to assuming personal responsibility
for monitoring their academic and administrative status. This shall be
achieved through continuous reference to the governing sources requlating
students' rights and obligations, such as the Student Rights Regulations, the
Student Conduct and Discipline Regulations, and the Study and Examination
Requlations, and by complying with the provisions, instructions, and controls
set forth therein.
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419 Complying with University procedures and instructions in all academic
and behavioral matters, including adherence to administrative hierarchy in
submitting requests and referring to the Student Rights Administrationin case
of complaints or grievances.

4.1.10 During field training, demonstrating discipline, good conduct, preserving
the University's image, complying with training regulations and supervisory
instructions, and actively benefiting from practical experience and applying
the knowledge acquired at the University.

4.1.11 Practicing efficient use of resources such as water, electricity, paper, and
equipment.

4112 Smoking is strictly prohibited within the University campus to protect
individual health and maintain a sustainable University environment.

4.1.13 Adhering to modest and appropriate dress within the University campus.

4114 Commitment to full compliance with the cybersecurity and information
technology controls and policies adopted by the university.

4.1.15 Commitment to the responsible use of artificial intelligence technologies in
a manner that ensures respect for privacy and protection of data.

4.2 Colleagues and University Staff

4.2.1 Respect the rights of colleagues, faculty members, and staff, and interact
with them in a manner that reflects the values of mutual respect.

4.2.2 Adhere to proper etiquette in dialogue and communication, avoiding
mockery, offense, or discrimination on any basis.

4.2.3 Cooperate and work in a team spirit, promoting values of participation and
integration among colleagues.

4.2.4 Maintain the confidentiality of colleagues’ academic and personal
information.

4.2.5 Adhere to proper conduct within classrooms and public facilities, reflecting
a positive image of a university student.

4.3 Scientific Research

Scientific research is one of the most important components of the educational
process and contributes to developing students' critical thinking, analytical,
and creative skills. University students are expected to adhere to ethical and
academic standards when preparing research, projects, and scientific reports
in accordance with the University's Research and Innovation Requlations and
their executive rules, and according to the university's approved policies and
guidelines. This includes:
4.3.1 Commitment to academic integrity and avoidance of plagiarism, cheating,
or any unauthorized practices.
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4.3.2 Respect for intellectual property rights and refraining from infringing on
others' rights.

4.3.3 Reliance on credible sources and adherence to academically approved
documentation methods.

4.3.4 Seriousness and objectivity in preparing research and projects, making use
of academic guidance when needed.

4.3.5 Maintaining the confidentiality of data and information used in research.

4.3.6 Adherence to the requlatory procedures governing cases of academic
dishonesty and violations of integrity during the preparation of scientific
research.

4.4 Participation in Student Activities

4.4.1 Adherence to the regulations of university clubs and both specialized and
general student activities, and maintaining and taking care of university
facilities.

4.4.2 Observing honesty in the use of financial and in-kind resources of the clubs,
avoiding waste or using them for personal gain.

4.4.3 Upholding sportsmanship values and a spirit of cooperation, avoiding
fanaticism when participating in events and competitions.

4.4.4 Leveraging one's experience in student activities to develop skills and
knowledge, and representing the university honorably in media and
communication platforms.

4.4.5 Actingresponsiblyin all participations and activities, reflecting the student's
affiliation with the university andits values.
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In alignment with the vision and mission of Taibah University and to strengthen
its strategic partnerships, all suppliers and their employees who interact with
the University are required to adhere to certain duties during their dealings and
practices within the campus. These duties shall reflect the institutional values,

laws, and regulations, as follows:

5.1.1 Comply with the University's regulations and policies as specified in the signed
contract or the governing documents reqgulating the relationship between the
suppliers and the University.

5.1.2 Use resources efficiently, and provide solutions and services that preserve
the environment and minimize waste.

5.1.3 Ensure the provision of high-quality products that support the long-term
continuity of University operations.

5.1.4 Ensure that services and products delivered provide added value to the
University and its members.

5.1.5 Adhere to the highest quality standards in services, supply, and execution,
and provide proof of quality compliance in submitted proposails.

5.1.6 Deliver innovative and flexible services that align with the University's
aspirations for academic and administrative excellence.

5.1.7 Take full responsibility for complying with the University's safety and security
policies, and perform tasks to the highest standards of quality and excellence,
ensuring a safe and professional environment without endangering others.

5.1.8 Conduct all contracting and implementation stages with transparency and
honesty.

5.1.9 Refrain from any practices that conflict with laws or professional ethics.

5.1.10 Comply with the terms and conditions of the executed contract and refrain
from making any unauthorized changes without written approval from the
University's responsible authority.

5.1.11 Ensure that the working hours assigned to their employees interacting with
the University, including overtime, do not exceed what is prescribed by labor
requlations.

5.1.12 Guarantee workers' rights and prevent exploitation in accordance with
Saudi labor law, reinforcing social and ethical responsibility.

5.1.13 Avoid subcontracting without the knowledge and approval of the University.
5.1.14 Prevent any form of embezzlement orillicit gain.

5115 Comply with the regulations of the National Anti-Corruption Authority
(Nazaha).

/59




Code of Ethics d_ub dsol>
TAIBAH UNIVERSITY

at Taibah University

- CITEE—

5.1.16 Maintain confidentiality as stipulated in the related documents for requests
for proposals, tenders, or agreements between the University and the supplier.

5.1.17 Cooperate with the University in any inquiries or investigations related to
unethical, fraudulent, or conflict-of-interest behaviors in University operations.

5.1.18 Refrain from exploiting any current or former University employee or
establishing relationships to obtain University information for influencing
current, proposed, or potential transactions.

5.1.19 Do not pay, offer, lend, or promise any money, assets, services, or benefits to
influence the decisions of the University or its representatives.

5.1.20 Do not provide any reimbursement or compensation to University employees
for any expenses, regardless ofjustification.

5.1.21 Build a relationship based on mutual respect and continuous partnership
with the University.

5.1.22 Ensure the protection of the University's technological assets from
cybersecurity risks, implement cybersecurity requirements for cloud
computing and hosting appropriately and effectively, according to University
policies, requlatory and legislative requirements, and ensure the security of
University information and technical assets hosted, processed, or managed
by external parties.

5.1.23 Actively contribute to the (Nitaqat) program for Saudization of jobs in the
Kingdom by employing national talents and supporting their participation
in the workforce, thus enhancing national development and serving the
community.

5.1.24 Fully comply with the University's approved cybersecurity and information
technology policies and regulations.

5.2 Supplier-Appointed Employee
The supplier bears responsibility for the behavior and conduct of its employees,
and any employee appointed by the supplier at the University shall adhere to

the following:

5.2.1 Uphold the highest standards of integrity, honesty, and professionalism.

5.2.2 Follow general codes of conduct, avoid conflicts of interest, and maintain
public decency.

5.2.3 Comply with working hours as specified by the regulations.

5.2.4 Maintain the confidentiality of University information and data, and refrain
from disclosing, sharing, or circulating such information or data.

5.2.5 Adhere to professional ethics, all rules governing work, and University
regulations and policies.
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5.2.6 Collaborate with University staffin a spirit of teamwork and collective effort.

5.2.7 Safeguard University property and facilities, avoiding damage, tampering,
or disruption.

5.2.8 Avoid unethical practices, including even appearing in an improper or
unprofessional manner in matters related to work relations, procedures, and
communications.

5.2.9 Strict prohibition of smoking within the university campus to preserve
individuals’ health and promote a sustainable university environment.

5.2.10 Compliance with the university's cybersecurity requirements.

5.2.11 Commitment to the responsible use of artificial intelligence technologies in
a manner that ensures respect for privacy and protection of data.
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Taibah University welcomes all visitors and emphasizes that their visit should
align with its institutional values, reflecting the University's honorable image

and ensuring a safe and effective campus environment. Visitors are required to

adhere to the following:

6.1.1 Preserve University facilities and property during the visit and refrain from
any misuse.

6.1.2 Use resources wisely and avoid any harm to the University's environment.

6.1.3 Smoking is strictly prohibited inside the campus to protect the health of
individuals and maintain a sustainable University environment.

6.1.4 Ensure that their presence and participation on campus have a positive and
constructive impact.

6.1.5 Approach the customer service officer in the relevant department to ensure
that your feedback or complaint reaches the responsible authority and
to prepare required documents properly, achieving a positive impact on
improving services.

6.1.6 Observe proper manners and uphold conduct befitting the University's status.
6.1.7 Commitment to adhering to formal attire within the university campus.

6.1.8 Ensure compliance with the University's modest dress code while on campus.
6.1.9 Present valid identification upon entering the campus to security personnel.

6.1.10 Respect University regulations andinstructions and refrain from any behavior
thatviolatesUniversityvalues.

6.1.11 Out of respect for the University's privacy, photography on campus is strictly
prohibited unless officially authorized or an exception is granted by the
competent authority, andislimited to official or media purposesinaccordance
with approved regulations.

6.1.12 Show respect and appreciation for the University, its staff, and its academic
standing.

6.1.13 Observe public etiquette, avoid using inappropriate language with staff
or students, and refrain from any verbal or physical actions that could be
perceived as threatening.




Code of Ethics - | - >
at Taibah University LD ds2ols
TAIBAH UNIVERSITY
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Requlations and Policies Issued Within the University:
1. Student Rights Regulations

. Taibah University Anti-Smoking Policy

. Taibah University Intellectual Property Policy Document

. University Safety Procedures and Guidelines

Executive Rules for the Research and Innovation Regulations

Taibah University Cybersecurity Policies and Standards

Taibah University Student Conduct and Discipline Regulations

Performance Evaluation Guidelines for University Staff

© ® N o oA W N

Taibah University Student Dress Code and General Appearance Guidelines

10.Undergraduate Study and Examination Regulations and their Executive
Rules at Taibah University

11. Performance Evaluation Guidelines for University Staff for the Academic
Year 2024-2025

12.Graduate Studies Regulations and Executive Rules at Taibah University

13.Guidelines for Open Access, Use of Research Infrastructure, and Formation
of Research Groups at Taibah University

14.Rules for Determining Contributors in Scientific Papers, Name Ordering,
Institutional Affiliation Documentation, and Academic Publishing at Taibah
University

15.Executive Rules for Reqgulations Governing Saudi University Employees,
Including Faculty Members and Equivalent Positions at Taibah University
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Regulations and Policies Issued Outside the
University:

Labor Law

Civil Service Law

Employee Discipline Regulations

. Job Duties Regulations

Documents and Records System

Anti-Harassment Crime Law

Financial Rights and Benefits Regulations

© N o oA WN

. Public Decency Regulations

9. Cybersecurity Data Regulations

10.Basic Cybersecurity Controls

11. Cybersecurity Controls for Remote Work

12.Procedural Guide for the Nitaqat Developer Program

13.Executive Reqgulations for Publications and Printing Law
14.Cybersecurity Controls for Sensitive Systems

15.Executive Regulations for Publications and Printing Law
16.Cybersecurity for Cloud Computing

17. Financial Affairs Regulations for Universities

18.Executive Requlations for Human Resources in Civil Service

19. Organizational Frameworks for Human Resources Executive Regulations
20. Integrity Enhancement and Conflict of Interest Disclosure Document

21.Sanctions System for Document and Information Publication and Disclosure
Violations

22. Code of Conduct and Ethics for Public Service Employees
23. National Policy for Managed Cybersecurity Operations Centers

24. Research and Innovation Regulations in Universities and Their Executive
Rules

25. Cybersecurity Controls for Social Media Accounts of Institutions

26. National Framework for Risk, Emergency, and Business Continuity
Management

27.Principles of Artificial Intelligence Ethics - Saudi Data and AI Authority

28. Regulations Governing Saudi University Employees, Including Faculty
Members and Equivalent Positions

29. Reqgulations Organizing the Conduct and Ethics of Government Procurement
and Tender Officials and Its Executive Rules
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Appendices

The appendices in this Charter constitute complementary executive declarations
toits provisions and may be updated or amended by administrative decision from
the competent University authority without the need to amend the main Charter
text or re-approveit.
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Suppliers Declaration:

In commitment by the Institution (the Second Party) to enable Taibah University
to enable Taibah University to fulfill its mission and achieve its vision based on
ethical and professional values, I, the authorized signatory of the institution,
hereby declare that I have reviewed the University's Professional Ethics
Charter and undertake to comply with all ethical and professional duties and
responsibilities stated therein, applying them both within and outside the
campus.

I also acknowledge full cooperation with the University and enable it to take
any regulatory measures it deems appropriate in the event of any violation
of the Charter provisions. I further undertake to comply with the University's
cybersecurity requirements, including reporting any observed violations of
these requlations, protecting University data, and securely storing or deleting
it in accordance with cybersecurity requirements.

University Staff Declaration (Faculty Members and Employees)

In my commitment to enabling Taibah University to fulfill its mission and achieve
its vision, and to elevate ethical, regulatory, academic, and professional
standards, I hereby declare that I have reviewed the University's Professional
Ethics Charter and commit to full compliance with all duties and responsibilities
contained therein, applying them both within and outside the campus.

I hereby acknowledge, by virtue of this document, that I have read the following
cybersecurity policies approved by the University, as well as any updatesissued
in relation thereto by the Cybersecurity Administration. I also undertake not
to use personal messaging applications, social media platforms, or personal
cloud storage services to create, store, or share University data, except for
secure messaging applications approved by the relevant authorities.

I further agree to enable the University to take any measuresitdeems necessary
inthe event of any violation of the Charter.

Students Declaration

In my commitment, as a student at Taibah University, to enable the University
to fulfill its mission and achieve its vision, and to uphold ethical, regulatory,
academic, and professional standards, I hereby acknowledge that I have
reviewed the University's Professional Ethics Charter and undertake to
comply with all duties and responsibilities set forth therein, and to apply
them throughout my academic journey both within and outside the University
campus.

I further agree to adhere to all provisions of the Charter and to enable the
University to take the appropriate actions in the event of any violation of its
provisions.
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